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PREFACE

'The National Motor Vehicle Title Information System (NMVTIS) Final Rule (28
CFR part 25, published January 30, 2009, 74 FR 5740), requires the system operator,
the American Association of Motor Vehicle Administrators (AAMVA), to prepare
and publish an annual report and procure an independent financial audit. This
NMVTIS 2016 Annual Report is the eighth publication, covering October 1, 2015,
through September 30, 2016 (“reporting period”). This reporting period was agreed
upon between the system operator and the U.S. Department of Justice (DQOJ), Office
of Justice Programs (OJP), Bureau of Justice Assistance (BJA); it corresponds with
the federal fiscal year and AAMVA's audit cycle.

Published in August 2017, this report details the performance of NMVTIS during the
12-month reporting period. Future annual reports will also cover 12-month periods—
October 1 to September 30—and be published the following August. Each annual report
is intended to stand alone, giving an overview of activity from the system’s inception, as
well as a detailed look at operations and accomplishments in the specific fiscal year.

For the current status of the system, please visit DO]J’s website at www.vehiclehistory.gov.

INTERACTIVITY OF THIS REPORT When reading this report online, click on the
blue hyperlinks to go to the referenced websites and pages in the report.
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MESSAGE FROM THE NMVTIS OPERATOR

Greetings,

On behalf of the American Association of Motor Vehicle Administrators Board of
Directors, I am pleased to present the eighth annual report for the National Motor
Vehicle Title Information System. I am proud to share this report with the system’s
stakeholders and look forward to the future of NMVTIS and the continued realiza-
tion of the benefits envisioned in the Anti Car Theft Act of 1992.

Publication of an annual report describing the
system’s performance during the preceding year is
required by the NMVTIS Final Rule. This report
highlights the system’s performance and accomplish-
ments, along with the program’s revenue and expenses.

'The end of FY2016 marked my second anni-
versary as AAMVA’s President and CEO. As with
my first year, FY2016 continued to show how
NMVTIS provides key benefits to its many
stakeholders. AAMVA continued its strong
commitment to its role as system operator, as ‘ ‘
reflected in decisions made by AAMVA’s Board
of Directors. FY2016 was also the second year
of operation under the Cooperative Agreement
with the Bureau of Justice Assistance.

I am pleased to report on the progress during
the year as NMVTIS continued to fulfill its
purposes of: protecting both states and individual and commercial consumers from
fraud; providing consumers with protection from unsafe vehicles; and reducing the
use of stolen vehicles for illicit purposes including funding of criminal enterprises.

'Three primary factors impacted the financial performance of NMVTIS in
FY2016. First, the Consumer Access Program again saw strong growth, built on
significant gains in the previous year. The program’ increase in transaction volume
resulted in higher revenue and clearly indicates that NMV'TIS Vehicle History
Reports provide value to consumers. Second, state user fees totaled a higher
percentage of system operating costs compared to the previous year. The third
factor impacting the system’s financial performance continued to be the increase in
NMVTIS’ operating costs due to a reallocation of AAMVA Information Technology
expenses as directed from AAMVAs FY2014 audit.

Many individuals and organizations took the time to respond to our requests for
information and guidance in preparing this annual report. I truly appreciate all their
valuable contributions.

I know you will find the report informative.

Sincerely,

.
___,.o—'-':__')

<=

—

Anr'fé Ferro, Président & CEO
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EXECUTIVE SUMMARY

'This reporting period of October 1,2015 through September 30, 2016, showed continued
progress in all four NMVTIS program areas: State Program; Junk Yard, Salvage Yard,
and Insurance Carrier (JSI)' Reporting Program; Consumer Access Program; and

Law Enforcement (LE) Access Program. Reliance on NMVTIS data continues to
increase, along with the value derived from it. All program areas showed steady growth.
Stakeholders reported improved data quality resulting from increased compliance and
awareness efforts and more strict state reporting requirements for JSI entities. AAMVA
and BJA worked in parallel to enhance functionality and access to the system in all
program areas.

Achievements during this reporting period include:

o Every state, and the District of Columbia, participated in NMVTIS in some capacity.
o U.S. DMV? data represented in the system remained at nearly 100%.
o AAMVA continued to enhance system connectivity options for states.

e States continued efforts to increase consumer awareness of the value of vehicle history
reports in used car buying.

e State-conducted transactions increased 20% over the last reporting period, growing
from 173 million to 207 million transactions.

o Additional methods for reporting JSI data into NMV'TIS continued to be explored.
o AAMVA continued to deliver multiple webinars, training nearly 250 state employees.

e Four new companies were approved to provide vehicle information to consumers and/
or commercial entities.

e Use of the Law Enforcement Access Tool (LEAT) showed strong long-term growth.

o Consumer Access Program transactions® increased 20% over the last reporting period,
growing from more than 7.3 million to more than 8.7 million.

e States earned more than $1.2 million in revenue credits.

e States and law enforcement continued to report numerous benefits from participation
in NMVTIS, including improved quality of vehicle title records, which in turn
enhances consumer protection, customer service, and investigative efforts by law
enforcement.

o 'Three pieces of NMVTIS-related legislation were introduced and adopted in three

states and 12 pieces of legislation were introduced in nine states.

BJA continued awareness and compliance efforts.

o The NMVTIS Advisory Board (NAB) concluded its work.

1 'The list of industries specifically identified in the regulatory definitions of “junk yard”and “salvage yard” is not exhaustive. IF an
entity satisfies the definition of a junk yard or salvage yard (i.e., an individual or entity engaged in the business of acquiring or owning
junk automobiles or salvage automobiles for resale in their entirety or as spare parts; or rebuilding, restoration, or crushing) AND the
entity handles five or more junk automobiles or salvage automobiles per year, THEN the entity has a NMVTIS reporting obligation.
2 Department of Motor Vehicles (DMV) is the most commonly used reference to describe the state agency that administers vehicle
registration; however, some jurisdictions use other titles (e.g., Bureau of Motor Vehicles, Motor Vehicle Commission).

3 A Consumer Access Program transaction consists of a consumer inquiry followed by purchase of the located NMVTIS record.
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HIGHLIGHTS DURING REPORTING PERIOD

STATE PROGRAM

o All 51 jurisdictions participated at some level*.
e U.S. DMV data represented in the system remained at 96%.
e States’ revenue credits based on consumer access transactions increased.

o A hazardous material contamination brand® was defined; states will begin reporting

this brand into NMV'TIS in the next fiscal year.

o Five states were developing the NMVTIS data exchange using web services (rolled
out during the last reporting period).

o AAMVA successfully upgraded the State Web Interface (SWI) application.

o AAMVA published an update to the “NMV'TIS Best Practices for Title and
Registration Program Managers in DMV5s” guide to assist states.

o NMVTIS Business Rules Working Group began to develop a Performance
Management Concept (PMC) to create tools that will assist states in fully
maximizing their benefits from NMV'TIS.

o Business Rules Working Group, Information Technology Working Group,
and State Business Points of Contact convened to discuss ways to enhance

NMVTIS functionality.

JUNK, SALVAGE, AND INSURANCE CARRIER REPORTING
PROGRAM

o BJA issued a reminder notice to JSI reporting entities in response to an unusually
high number of floods during the reporting period.

o Tennessee began reporting into NMVTIS on behalf of its JSI entities.

o BJA partnered with JSI reporting entities to increase awareness and enforcement.
e Reporting by JSI entities continued at a steady rate.

o States continued to introduce and adopt NMVTIS-related legislation.

CONSUMER ACCESS PROGRAM

o Transactions increased 20% during this reporting period compared with the
previous fiscal year.

e States continued to develop and distribute resources to heighten consumer
awareness of vehicle history reports and used car buying guidelines.

e AAMVA and DQOJ concluded the program review and implemented changes. As a
result of the program review, two data providers exited the program; 10 Approved
NMVTIS Data Providers were actively supplying vehicle information in response
to consumer inquiries at the end of this period.

4 Six states and the District of Columbia were in development and had not yet loaded data into the system during this reporting
period, as detailed in the State Program section.

5 Brands are labels used to describe the status of a motor vehicle, such as “junk,”“salvage,” or “flood,” which can impact the economic
value or safety of a vehicle. State brands and/or vehicle statuses are mapped to NMVTIS brands for consistency within the system.
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HIGHLIGHTS DURING REPORTING PERIOD (Continued)

o New companies expressed interest in serving as data providers, with participation
pending completion of program review.

¢ One of four new companies completed development and offered vehicle history
reports to consumers and dealers.

LAW ENFORCEMENT ACCESS PROGRAM
e Users increased 21% over the last reporting period, growing from 3,522 to 4,254.

e AAMVA and BJA continued to discuss additional features for DOJ’s Law
Enforcement Access Tool (LEAT).

GOVERNANCE

o 'The federal NMVTIS Advisory Board hosted one in-person meeting, which was
open to the public.

e BJA commended the NMVTIS Advisory Board for fulfilling its mission. The
NABs legislative charter expired during the reporting period.
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KEY NMVTIS STAKEHOLDERS

Key NMVTIS Stakeholders

DEPARTMENT OF JUSTICE

Within DOJ, BJA is responsible for reviewing significant operational decisions and

ensuring NMV'TIS program requirements are met. In addition, BJA is responsible

for overseeing both policy and enforcement elements of the NMVTIS program. BJA

coordinates enforcement activities with the Federal Bureau of Investigation (FBI), the
National Highway Traffic Safety Administration (NHTSA), and state and local law
enforcement agencies. BJA works in partnership with the system operator, AAMVA.

NMVTIS ADVISORY BOARD
In June 2010, the first NAB was convened
to provide input and recommendations

to BJA regarding the operations and
administration of NMVTIS. The NAB
represents key stakeholders affected by
the program, including states, consumers,
insurance carriers, auto recyclers, junk and
salvage yards, and law enforcement agen-

cies. NAB meetings are open to the public.

AMERICAN ASSOCIATION
OF MOTOR VEHICLE
ADMINISTRATORS

The Anti Car Theft Act authorizes the
designation of a third party operator

of NMVTIS. Since 1992, AAMVA

has acted in this capacity. AAMVA is a
nonprofit, tax exempt, educational asso-
ciation representing U.S. and Canadian
officials responsible for the administration
and enforcement of motor vehicle laws. In

addition to acting as the NMV'TIS oper-

States and law
enforcement
continued to report
numerous benefits
from participation in
NMVTIS, including
improved quality of
vehicle title records,
which in turn enhances
consumer protection,
customer service, and
investigative efforts by
law enforcement.

ator, AAMVA supports the Single Vehicle Identification Number (VIN) Reporting

Service, one of four JSI data consolidator services.
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KEY NMVTIS STAKEHOLDERS (Continued)

DATA CONSOLIDATORS
BJA and AAMVA partner with the private sector to provide multiple reporting

methods to meet the business needs of JSI reporting entities. Currently, four
reporting methods or services are available, and offer single-VIN and batch
reporting options:

o AAMVA Single VIN Reporting Service

o Audatex

e Auto Data Direct, Inc. (ADD)

e Insurance Services Office (ISO)

STATES

State titling agencies perform title verifications and report data to NMVTIS.

e Each state is required to perform an instant title verification check before
issuing a certificate of title for a vehicle that an individual or entity brings into
the state.

o States are required to make selected titling information they maintain available
for use in NMV'TIS. States shall provide information on new titles and any
updated title information to NMV'TIS at least once every 24 hours.

e States are required to pay state user fees.

CONSUMERS
NMVTIS information is available to consumers (individual and commercial) in a
NMUVTIS Vehicle History Report. This report provides data on five key indicators
associated with preventing auto fraud and theft. Before purchasing a used vehicle,
consumers can search NMVTIS to find the following information:

e Current state of title and last title date

e Brand history

o Odometer reading®

o Total loss history

e Salvage history

APPROVED NMVTIS DATA PROVIDERS

Approved NMVTIS Data Providers are companies that agree to provide
NMVTIS Vehicle History Reports to the public consistent with federal legal
requirements. This agreement is established through an application process
and formal contracts with the system operator. All Approved NMVTIS Data
Providers are listed on the NMV'TTS website.

6 NMVTIS contains the odometer reading at the time the vehicle title was issued.
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LAW ENFORCEMENT

Law enforcement agencies rely on NMVTIS data to improve their ability to
identify vehicle thefts and combat other criminal enterprises involving vehicles.
'Therefore, it is imperative that NMVTIS captures vehicle history informa-
tion throughout the lifecycle of the vehicle. The NMVTIS Law Enforcement
Access Tool provides law enforcement personnel with information intended to
assist with the investigation of crimes associated with motor vehicles, including
vehicles involved in violent crimes, smuggling operations (e.g., narcotics,
weapons, human trafficking, and currency), and fraud.

JUNK YARDS, SALVAGE YARDS, AND INSURANCE
CARRIERS

All entities meeting the NMVTIS definition for junk yard and salvage yard
that handle five or more junk or salvage vehicles per year are required to report
to the system on a monthly basis. By reporting the required information on
junk and salvage automobiles to NMV'TIS, JSIs play an integral role in DOJ’s
efforts to prevent fraud, reduce theft, and save the lives of consumers who
might otherwise unknowingly purchase unsafe vehicles.

NMVTIS 2016 Annual Report




DB DJOJI,

1

o )

»

>

=

o)




Background

SECTION 1: OVERVIEW

Established by Congress to Provide Access to Vehicle Title Information;
Offers a Range of Benefits for Consumers, States, Law Enforcement and
Vehicle Agencies NMVTIS was established by Congress under Title II of the Anti
Car Theft Act of 1992 (Public Law No. 102-519). It was created to address the growing
issues associated with auto theft and vehicle fraud—specifically, to:

e Prevent the introduction or reintroduction of stolen motor vehicles into

interstate commerce.

e Protect states, consumers (both individual and commercial) and other entities

from vehicle fraud.

e Reduce the use of stolen vehicles for illicit purposes, including funding of

criminal enterprises.

e Provide consumer protection from
unsafe vehicles.

The intent of NMVTIS was to estab-
lish an information system to enable motor
vehicle titling agencies, law enforcement,
prospective and current purchasers (both
individual and commercial), insurance
carriers, and junk and salvage yard operators
access to vehicle titling information.

Specifically, in accordance with 49
U.S.C. 30502, NMVTIS must provide a
means of determining whether a title is valid,
where a vehicle bearing a known vehicle
identification number (VIN) is currently
titled, a vehicle’s reported mileage at the time
the title was issued, if a vehicle is titled as a
junk or salvage vehicle in another state, and
whether a vehicle has been reported as a junk
or salvage vehicle under 49 U.S.C. 30504.

'The types of vehicles reported to
NMVTIS by states’ include automobiles,
buses, trucks, motorcycles, motor homes
(e.g., recreational vehicles or RVs) and truck
tractors. In general, NMVTIS contains titles
for vehicles that meet at least one of the
following criteria:

NMVTIS VEHICLES

AUTOMOBILES

BUSES

TRUCKS

MOTORCYCLES

MOTOR HOMES

TRUCK
TRACTORS

o 'The vehicle fulfills the definition of a junk or salvage automobile according

to the regulations.

7 JSI entities are only required to report on automobiles deemed junk or salvage, but may also report on other types of vehicles

included in NMVTIS as long as they are deemed junk or salvage.
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OVERVIEW (Continued)

e The vehicle has an active

registration and an active title. FISCAL YEAR (FY) AMOUNT
e The vehicle has an active title.
e The vehicle has an active FY 1996 (DOT) $ 890,000
registration and the
registration is the proof FY 1997 $ 1,000,000
of ownership.
FY 1998 $ 2,800,000
Vehicles excluded from
NMVT.IS include 'Frallers, mobile FY 1999,/2000 $ 6,100,000
homes (i.e., prefabricated homes,

typically permanent), special

e

machinery, vessels, mopeds, semi-

trailers, golf carts, and boats. _-
AAMVA has worked closely LAl $ 494,739

with DOJ over the years on the

overall strategic direction of

NMVTIS. From FY1996 through

FY2011, BJA awarded federal

grants totaling $31,455,623 to help

AAMVA create and operate the

system, and support state devel-

opment and implementation (see

Figure 1). The last expenditure

of federal grant funds occurred in

FY2013. Since that time NMVTIS

has been supported by program

revenues and contributions from

AAMVA member funds.

A number of validation studies
citing benefits of NMVTIS and/or potential cost savings to stakeholders have been
conducted since the program’s inception. (Links to these are provided in the Appendix).

Figure 1

Furthermore, numerous vehicle and auto industry organizations have continued to offer
NMVTIS widespread support. These include AAMVA and the National Automobile
Dealers Association (NADA), law enforcement organizations such as the International
Association of Chiefs of Police TACP) and the National Sheriffs’ Association (NSA),
the North American Export Committee (NAEC), and the International Association
of Auto Theft Investigators (IAATT). National consumer advocacy organizations and
independent organizations focused on reducing vehicle-related crimes, including the
National Salvage Vehicle Reporting Program (NSVRP), have also recognized the bene-
fits of NMVTIS.
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System Operator and Responsibilities

AAMVA Continues as an Effective System Operator The Anti Car Theft Act
of 1992 gave the U.S. Department of Transportation (DOT) authorization to designate
a third party operator of NMVTIS. Pursuant to the NMVTIS Final Rule, the operator
must provide services to state motor vehicle title agencies, junk, salvage, and insurance
entities, and law enforcement, and support consumer access to the system. Since 1992,
AAMVA has successfully acted in this capacity. AAIMVA is a nonprofit association
representing U.S. and Canadian officials responsible for the administration and enforce-
ment of motor vehicle laws.

Funding

New revenue
Funds Expended Totaled $7,115,202; o, .
rtuni ntin
State Fees Contributed $3,369,350 oppo ties continue

During this reporting period, program to be explored and
revenue came from three sources: state evaluated to SllppOI’t

user fees, consumer access fees, and other & ial inabili
revenue (investment portfolio income nancial sustaina tY'

and program income [applied]). (See the
Financial section.)

Under the federal law, the system is
intended to be self-sustaining. The system earned $4,827,121 in revenue during this
period. This revenue was used to cover $7,115,202 in expenses. AAMVA’s member
tunds were applied to the shortfall between revenue earned and expenses. New revenue
opportunities continue to be explored and evaluated to support financial sustainability.
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OVERVIEW (Continued)

Governance

NAB Convenes Final Meeting BJA is responsible for oversight of NMVTIS
consistent with regulatory and statutory requirements. The NMVTIS Advisory Board
was established in accordance with the provisions of the Federal Advisory Committee
Act, as amended, 5 U.S.C., App. 2, and was tasked to make recommendations to BJA
regarding program operation and administration issues, such as establishing NMVTIS
performance measures, accessing additional
data within the system (beyond that required
by the Anti Car Theft Act), assessing program ‘ ‘
costs and revenues, and evaluating quality
assurance. Pursuant to the NMVTIS Final
Rule, BJA convened the inaugural NMVTIS
Advisory Board in June 2010 for its first
two-year term. The meeting provided an
opportunity for NMV'TIS stakeholders to
share information, discuss the interconnect-
edness of the system, and consider ways to
enhance NMV'TIS to make it both more
effective and economically self-sustainable.

Since that time, the NAB has assembled
both in person and online. The 2014-2016
board included returning and new members
representing key program stakeholders
affected by the program—states, consumers,
law enforcement agencies, insurance carriers,
auto recyclers, junk and salvage yards, auto
industry groups, technology partners, organi-
zations focused on reducing vehicle-related
crime, and the operator. During this reporting
period, one in-person meeting was held.

'The in-person meeting was held February
9,2016, at BJA offices in Washington, D.C.

It included discussions around financial
ROBIN WIENER

stability of the system, state-level compliance . .
ty Y ’ p President, Institute for Scrap

for NMVTIS, and reports by the Awareness
and Compliance Subcommittees. BJA and
AAMVA provided members with status

updates on enforcement, awareness efforts, the Law Enforcement Access Tool, and

Recycling Industries (ISRI)

operational performance. All NAB meetings are open to the public. Meeting summa-
ries can be found on the NMV'TIS website.

In June 2016, NAB Chair Robin Wiener sent BJA Director Denise O’'Donnell
the NAB’s final recommendations for the term. In her response, Director O’ Donnell

expressed BJA’s agreement with the board’s recommendation authorizing AAMVA
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to develop a NMVTIS-branded video modeled on the Texas Department of Motor
Vehicles’“Title Check” video. The Texas video was first reported on in the FY2014

annual report and an update can be found in the Consumer Access Program section

of this report. O’Donnell praised the critical input the NAB had provided to BJA’s

leadership since its inception, which

had enhanced the overall program. She
declared that the NAB had accomplished
its mission. Though the NAB’s charter
expired at the end of the term, O’Donnell
committed BJA to continuing to solicit
input from individual NMV'TIS stake-
holders by convening focus groups on an
as-needed basis.

Director O’Donnell
praised the critical input
the NAB had provided
to BJA's leadership

since its inception,
which had enhanced the
overall program. She
declared that the NAB
had accomplished its

mission.
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SECTION 2: PROGRAM AREAS

State Program

Additional States Fully Integrate NMVTIS Into Titling Systems; Vehicle
Data Nears 100% The Anti Car Theft Act and its regulations require each state
to perform an instant title verification check before issuing a certificate of title for a
vehicle that an individual or entity brings into the state. Additionally, each state is
required to report data into the system and pay user fees. All states were required to be
fully compliant with the Act by January 1,2010. For further details on approaches for
title verification and reporting of data, please see the Exhibits section of this report.
'The inaugural annual report on the system was published in FY2009 and showed
14 states participating®, 14 states providing data only’, 11 states in development, and
12 jurisdictions not participating. Since that time, participation has steadily increased
(see Figure 2). Beginning in FY2012, all 51 jurisdictions have either maintained
participation or continued to move towards full compliance, active at some level in
NMVTIS. During this reporting period, as in the previous one, 38 jurisdictions were
participating, six provided data only, and seven were in development (see Figure 3).

PARTICIPATION STATUS OF STATES
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Figure 2

8 States that provide data and inquire into NMVTIS before issuing new titles.
9 States that provide data but do not make inquiries into NMVTIS.
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PROGRAM AREAS: STATE (Continued)

STATE MOTOR VEHICLE ADMINISTRATION OVERALL COMPLIANCE

of the U.S. DMV

’ data is represented
’ in the system?!

@ 38 States Participating — states that provide data and inquire into system before issuing new titles
6 States Providing Data Only — states providing data but not making inquiries
@ 7 States in Development — includes the District of Columbia

Figure 3

'The percentage of nationwide vehicle data represented in NMV'TIS is based on
figures provided by jurisdictions to the Federal Highway Administration (FHWA).
Starting in FY2006, the first year the state compliance map was created, 52% of state
title and brand data was represented in the system. As of FY2014, 96% of state title and
brand data has been represented in NMVTIS (see Figure 4).

10 Based on the most current Federal Highway Administration (FHWA) data (2014)
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PERCENTAGE OF U.S. DMV DATA REPRESENTED IN NMVTIS
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Figure 4

AAMVA continued to support states redeveloping their NMVTIS applications as
part of rewriting their titling systems. Some states also considered moving to the fully
integrated online solution from partially integrated online or batch processing. Of note
during this reporting period:

o Alabama began a system rewrite that included development for fully integrated
online capability using state web services, moving from batch updates and inquiries

through SWI.

o Washington completed a rewrite of its titling system.

e Arizona, Idaho, Kansas, Minnesota, and South Dakota discussed with AAMVA
how best to move forward with their system rewrites.

e New Mexico moved from conducting batch updates and inquiries through SWI to
fully integrated online capability.

e North Dakota moved from conducting inquiries through SWI to fully integrated
online capability.

¢ Ohio moved from conducting batch updates to fully integrated online capability.

Though not all states are currently in compliance, many are in development moving
toward full participation:

e District of Columbia began development for the fully integrated online solution
with state web services expected to be completed by February 2018.

o Mississippi selected its vendor to develop the fully integrated online solution by
October 2017.

e Rhode Island began development for full batch capability expected to be available
by July 2017.
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PROGRAM AREAS: STATE (Continued)

When a vehicle is retitled, NMV'TIS is updated to show the current state of
title and the previous record is moved into history. With 44 states providing data
in NMVTIS, there were more than 508 million current title records (see Figure 5)
and approximately 587 million title history records (see Figure 6) in the system as of
September 2016.

CURRENT TITLE RECORDS REPORTED MONTHLY
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=

Figure 5

TITLE HISTORY RECORDS REPORTED MONTHLY

Millions

Figure 6

Over the past eight years, current title records in the system increased more than
73% (see Figure 7). In FY2009 current title records numbered 293 million; they
reached nearly 509 million during this reporting period.
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CURRENT TITLE RECORDS REPORTED YEARLY

Millions

Figure 7

Brands captured in NMVTIS also increased during the reporting period, from
more than 105 million in October 2015 to nearly 112 million in September 2016 (see

Figure 8).

BRAND RECORDS MONTHLY
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Figure 8

There are more than 60 vehicle brands captured in NMVTIS as of September
30, 2016; the top seven are shown below. The “Other” category includes the remaining
brands (see Figure 9).
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PROGRAM AREAS: STATE (Continued)

BRAND TYPES REPORTED

|:| Odometer Exceeds Mechanical Limits
- Odometer Not Actual

Figure 9

Reporting of salvage, rebuilt, and junk brands has increased by 88% since FY2010,
as shown in Figure 10. This increase may be attributed to greater overall compliance
with the NMVTIS requirement for businesses to report junk, salvage, and insurance
(total loss) vehicles to the system.

BRAND TYPES REPORTED YEARLY

Millions

COFy2010 EFY2011 [OFY2012 [CFY2013 [1FY2014 WEFY2015 EFY2016

Figure 10

Brand records are reported by branders, which include states, the U.S. Department
of Transportation and the U.S. General Services Administration (GSA) (see Figure
11). California continues to lead with the most brand records, followed by Texas,
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Figure 11
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PROGRAM AREAS: STATE (Continued)

Illinois, and Pennsylvania. DOT brands total more than 700,000 and reflect the vehicles
traded in under the Consumer Assistance to Recycle and Save Act which concluded in
FY2011; the brands indicate that the vehicles should never be designated as roadworthy.
GSA provided the fewest brands (496), which reflect GSA’s reporting of junk or salvage
brands for federal crash, test/scrap, or salvaged vehicles that are sold to the public. More
detail on GSA’s reporting can be found under Stakeholder Collaboration in this report.

During this reporting period nearly 207 million state transactions (inquiries, title
updates, and brand updates) were conducted (see Figure 12), an increase of 20% compared
to the more than 173 million transactions during the last reporting period.
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Figure 12

Over the past eight years, state-conducted transactions have increased more than
184% (see Figure 13). In FY2009, transactions numbered approximately 73 million and
during this reporting period transactions reached nearly 207 million.

STATE TRANSACTIONS CONDUCTED YEARLY
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Figure 13
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AAMVA continued to complete tasks ‘ ‘

related to system operability, such as updating
system documentation. To resolve issues
related to NMVTIS state business rules,

and to encourage jurisdictions to develop
system-related business policies and practices
in a consistent manner, AAMVA established
the NMVTIS Business Rules Working Group
(BRWG) in the summer of 2012. The BRWG
operates under AAIMVA’s Vehicle Standing
Committee and consists of AAMVA business
and technology staff, along with represen-
tatives from the state business and tech-
nology areas, balancing representation across
AAMVAs regions and NMVTIS modes of
participation. To help title and registration

program managers align NMVTIS with their JENNIFER RIDOLFI

jurisdiction’s title practices, the BRWG devel- Manager, Document Control
oped and published the resource, “NMVTIS and Program Coordinator, Title
Best Practices for Title and Registration Division, Massachusetts Registry
Program Managers in DMVs” in March 2014. of Motor Vehicles

Since that time, the publication has grown to

become a key resource for the states. Edition 3

was published in August 2016. This document will continue to evolve as new topics are
identified and recommendations for best practices are revised or added by the group.

The BRWG also focused on identifying ways to encourage maximum state
participation, by raising awareness of how states participate in the system and how
they can derive optimal benefits from it. The BRWG began to develop a Performance
Management Concept (PMC) that includes monitoring system activity, illustrating
a jurisdiction’s participation and performance, and providing incentives to jurisdic-
tions to participate effectively. These tools are being developed to assist states in fully
maximizing their benefits from NMVTIS by enabling greater information sharing,
monitoring, and evaluation, resulting in a more efficient and effective overall system.
In March 2016, the Vehicle Standing Committee provided approval for the BRWG to
move the PMC forward. AAMVA began development of the PMC business require-
ments and will deliver its cost analysis during the next reporting period.

The BRWG identified the need to add a new brand into NMV'TIS for hazardous
material contamination. AAMVA created the brand and will roll it out for use during
the next reporting period. In April 2016, the BRWG met jointly with the NMVTIS
Law Enforcement Working Group to share ideas and promote common goals.

AAMVA continued to enhance connectivity options for states by offering
increased flexibility in data exchange through web services as an alternate approach to
integrate with NMVTIS. Alabama, Arizona, the District of Columbia, and Minnesota,
are developing web services data exchange with NMVTIS.
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PROGRAM AREAS: STATE (Continued)

During the reporting period, AAMVA successfully upgraded the State Web
Interface (SWI) and released version 3.0 in May 2016. This release provided states the
capability to include real-time inquiry into the current state of title record within SWI,
to obtain additional data where applicable.

AAMVA continues to deliver SWI training to states, enhancing their ability to
securely add or modify their own records through SWI. AAMVA conducted monthly
SWI webinar training on three topics: instant VIN and title checking, correcting
brands, and administrative function. During this reporting period, AAMVA staff
provided 37 webinars to more than 240
participants representing 36 states. States
have reported that the ability to make ‘ ‘
self-service corrections to data has made state
titling processes more efficient and improved
NMUVTIS data integrity.

In addition, the Information Technology
(IT) Working Group met monthly by confer-
ence call to collaborate and share informa-
tion. AAMVA staff provided system status
updates during these conference calls.

AAMVA continues to foster collabora-
tion among the states at an operational level.

In spring and fall of 2016, NMV'TIS State

Business Point of Contact representatives
RONALD RIOUX

Chief Motor Vehicle Title
Examiner, Maine Bureau of
Motor Vehicles

participated in conference calls to receive
current information about NMV'TIS, discuss
their roles and responsibilities, provide feed-
back concerning operations, and exchange

information on how NMV'TIS is used in

their jurisdictions.

BENEFITS

States Report Positive Results Through NMVTIS Participation States that
inquire into NMV'TIS (i.e., conduct a title verification check) receive data on the
specific vehicle, the current title, any brand information, JSI information, and whether
the vehicle is reported stolen. Based on this information, the state determines whether
to issue a new title. When a vehicle is retitled, NMVTIS is updated to show the current
state of title. During this reporting period, the following states reported a wide range of

benefits from participating in NMVTIS:

Potential Stolen Vehicles Identified Using NMVTIS

o California: Five stolen vehicle hits prompted investigations.
o Florida: Five stolen vehicle hits prompted investigations.

e Indiana: 1,607 stolen vehicle hits prompted investigations.
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e Jowa: 225 stolen vehicle hits prompted
investigations, resulting in 24 confirmed
stolen. One hit led to the arrest of

a criminal involved in vehicle theft,

identify theft, forgery, and fraud.

Maine: Stolen vehicle hits identified
while conducting title verifications.

Maryland: Eight stolen vehicle hits
prompted investigations.

Michigan: Several vehicles were
confirmed stolen.

Missouri: 2,564 stolen vehicle hits
prompted investigations.

New Hampshire: 470 stolen vehicle
hits prompted investigations.

44

ROD SMITH

Data Systems Manager,
Illinois Office of the
Secretary of State

Ohio: 2,666 stolen vehicle hits prompted investigations.

Texas: One vehicle was confirmed stolen.

Wisconsin: 795 stolen vehicle hits prompted investigations.

Wyoming: Two stolen vehicles with altered VINs and false registrations were seized

and returned.

e Florida: Carried forward missing brands.

Vehicle Brands Identified and Carried Forward Using NMVTIS
o Colorado: Carried forward missing brands.

e Illinois: 1,147 rebuilt and 586 odometer brands were identified.

¢ Florida: Carried forward 5,663 missing brands.

e Maine: Carried forward missing brands.

e Maryland: 80 counterfeit/altered titles were discovered to have missing brands;
brands for approximately 30 vehicles were recaptured.

e Michigan: Carried forward missing brands.

e Missouri: 151 vehicles were identified as missing brands, prompting notifications
to vehicle owners and branding of the vehicles according to Missouri law.

o Nebraska: Carried forward missing brands.

o New Hampshire: Carried forward 22,053 missing brands.
e Ohio: Carried forward 90,487 missing brands.

o Texas: Carried forward 15,723 missing brands: 810 out-of-state titles surrendered
did not contain brands; 2,300 previously issued Texas titles were missing brands;
189 vehicles that lacked ownership evidence and were processed under a bond, court
order, or foreclosure lien were identified as missing brands; 11,910 transactions

were caught where a processing clerk failed to carry forward a brand; 177 vehicles
previously reported as junk were identified prior to a new title being issued; and 337
transactions were not categorized by a specific action taken.

e Wisconsin: Carried forward missing brands.

e Wyoming: Carried forward missing brands.
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PROGRAM AREAS: STATE (Continued)

Enhanced Customer Service Attributed to NMVTIS Use
o Alaska: Title recalls were greatly reduced due to ability to validate title information.

o Illinois: 822 odometer errors, 13,206 surrendered title number errors (i.e. presented
title number is different than the title number in NMVTIS), and 4,407 vehicle-
make discrepancies were identified and corrected.

Indiana: State Web Interface has been a life-saver in terms of security, time
management, accuracy, and efficiency.

e Towa: Two vehicles were branded junk; both were investigated and corrected by the
previous state of title.

Maine: Ensured correct titles were

issued. Determined there were

outstanding titles from other states and

stopped duplicate title applications. ( ‘

Michigan: The state’s help desk
resolved approximately 1,000 title and
brand issues with other NMVTIS
jurisdictions, improving customer
service and enhancing record integrity.

Nebraska: Ensured the most accurate

title documents were issued to Nebraska
residents.

New Jersey: Ensured the most accurate
title documents were issued to New
Jersey residents.

e Ohio: Ensured the most accurate
title documents were issued to Ohio
residents.

Texas: Maintained the “Title Check”
web page to encourage customers

to purchase a vehicle history report; MAXWELL DEH
continued to refer customers to the Departmental Specialist,
“Title Check” website on the mail Michigan Department of State

tab of all Texas Certificates of Title.

Inquiries revealed 107,694 apparent

errors, prompting a secondary review to

ensure accuracy; the majority of these

had substantive errors that may have allowed for fraud or caused issues for future
owners.

e Wisconsin: Able to advise customers where a vehicle was last titled if Wisconsin
only issued plates/registration and also to explain the meaning of another state’s
brands more easily.

Wyoming: NMVTIS helped provide accurate title history or status information so
the customer was able to obtain a Wyoming title or return a vehicle to a dealership.
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Potential “Cloned” Vehicles' Identified Using NMVTIS
o California: Six cloned VINs prompted investigations. Investigators suspected
that one or more of these cases would lead to as many as a dozen more stolen
motorcycles.

o Florida: 41 cloned VINs prompted investigations.
e Indiana: 23,165 cloned VINs prompted investigations.
e Jowa:
» One cloned vehicle was recovered by Illinois State Police.

» A customer attempted to sell a truck at auction, but the title did not match the
vehicle description. A physical inspection discovered the vehicle was cloned; the
real truck VIN was listed in NMV'TIS as stolen.

» A dealer attempted to input a title, but the title did not match the vehicle
description. A physical inspection discovered the vehicle was cloned and listed
stolen from New Mexico.

e Maine: Three cloned VINs were investigated and confirmed.

e Maryland: One cloned VIN was confirmed. A Virginia title was presented, and due
to a variance in data, was investigated and shown to be falsified on a stolen VIN.

e Michigan: Several vehicles were confirmed cloned.

o New Hampshire: A 1947 Harley-Davidson motorcycle was confirmed cloned from
Florida.

o Wisconsin: Three cloned VINs prompted investigations.
¢ Wyoming:
» One cloned vehicle was seized by law enforcement.

» One cloned VIN was held by the dealership pending disposition from the

jurisdiction from which it was stolen.

» Two cloned vehicles were removed from the state and under investigation.

Potential Fraudulent Activity ldentified Using NMVTIS
o California: 35 incidents of potential fraud were investigated and 12 perpetrators
were identified. Investigators suspected that at least 300 vehicles were similarly

purchased.
e Colorado: Odometer rollbacks were identified.
o Florida: 47 incidents of potential fraud were investigated.
e Towa:

» One VIN was found to be used to obtain a fraudulent North Carolina title; the
North Carolina title was canceled.

» A motorcycle engine was identified as stolen during a vehicle inspection.

» A title transfer was denied when a VIN check was conducted on a title and
it was discovered that the Harley-Davidson motorcycle was rebuilt with a
different frame, but the engine and transmission were listed as stolen.

11 A vehicle is “cloned” when a legitimate VIN plate is replicated and placed on a stolen vehicle, making that vehicle appear to have
a valid VIN.

NMVTIS 2016 Annual Report




PROGRAM AREAS: STATE (Continued)

» A customer purchased a 2013 Chevy Malibu online from a Kentucky car dealer,
and applied for an Iowa title; NMVTIS identified the vehicle as having been
branded flood as well as non-repairable in South Carolina. The Kentucky title
was clean and after an investigation, it was determined that the dealer had full
knowledge of its brand history. The customer received a refund.

e Maine: Odometer rollbacks were identified.

o Maryland: 111 fraudulent titles were identified. Investigators reported that
counterfeiters typically ignored the vehicle weight field on a title, making it easier
to identify potential fraud. The odometer history also proved helpful in identifying
where a rollback may have occurred.

Michigan: Several Michigan vehicle dealers attempted to wash brands (with
inventory stickers) for out-of-state titles; NMV'TIS was used to recover the brands.
Salvage and scrap dispositions were identified as missing in a few cases when surety
bonds'? were submitted as alternative

ownership documents.

New Hampshire: A New York title
for a 2007 Honda was presented. Data ‘ ‘
did not match that in NMVTIS so it

was investigated and confirmed to be

counterfeit.

Texas: 125 incidents of potential fraud
were identified: 22 fake or fraudulent
titles; 89 titles had odometers altered; 14

titles had brands tampered with or altered. K]_ERI WASHA_BAUGH _
An additional 2,643 superseded™ titles Director of Titles, Indiana
were surrendered and are pending further Bureau of Motor Vehicles

verification of either title tampering or data
entry errors.

e Wisconsin: Four fraudulent titles from Illinois were discovered.
¢ Wyoming:
» One case involved a washed brand which was reapplied.
» One case involved an odometer rollback.
» One case involved an altered VIN that resulted in a state-issued VIN.

» One case involved the identity of a dealership being stolen and used to create
fraudulent Wyoming titles.

Enhancements for Motor Vehicle Titling Agencies Attributed to
NMVTIS

¢ Colorado: Automation has saved time and money and made titles more accurate.

o Michigan: Cost savings were realized from not recalling titles with missing brands,
and by no longer mailing canceled Michigan titles to jurisdictions that had become
the current state of title.

12 A surety bond may be secured in the absence of a valid title. It is purchased by an applicant from an insurance company or
bonding agency. The bond must be for twice the fair market value of the vehicle. It is posted for three years and is returned if no
claims are filed during that period.

13 A title that is no longer valid because a newer one has been issued.

NMVTIS 2016 Annual Report



e Nebraska: Labor costs of ‘ ‘
approximately $17,500 were saved
due to NMVTIS automation.

New Hampshire: Labor costs of
approximately $31,648 were saved
due to NMVTIS automation in
processing 97,594 surrendered
titles. Additional labor costs of
approximately $15,924 were saved
due to automated versus manual
entering of 23,888 junk titles into
NMVTIS.

New Jersey: Using a state database
and a NMVTIS data file, New
Jersey compared select agency bulk
transactions to verify that customer
service agents performed the
NMVTIS inquiry before issuing a

new title. PRISCILLA VAUGHAN
e Texas: Implemented SWI which Supervisor IV, New Hampshire
resulted in 30,000-35,000 duplicate/ Bureau of Title and Anti-Theft

replacement title applications being
checked each month.

JSI Data Assisted in Business Processes
o Colorado: Data was used to determine if the appropriate brand was attached to a

specific VIN.

e Maine: Verified a large number of salvage/total loss vehicles from other states,
presented to be titled.

e Michigan: Data was used to verify that a state issued a salvage or scrap title.

o Nebraska: Data was used to determine if the appropriate brands were applied by a
reporting agency, insurance company or state of title.

o New Hampshire: The JSI file, interfaced with the state titling system, assisted
in identifying state junk yards that were in compliance with federal reporting
requirements.

o New York: Data was used in support of state’s destroyed vehicle program, and
enhanced timeliness of updating brand information to state title system and

NMVTIS.

e Ohio: Data was used to determine if the appropriate brand was applied before
allowing JSI vehicles to go back on the roadways.

e Wisconsin: Data was used to explain to consumers, as needed, where a junk or
salvage designation originated. Data was considered in titling decisions.

e Wyoming: Data was used to assist in investigations and ensuring the appropriate
y g g g pprop

brand was attached to a specific VIN.
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PROGRAM AREAS: STATE (Continued)

PAYING USER FEES

States Paid $3.3 Million Toward the Cost of Operating the System in
FY2016 In accordance with the NMVTIS Final Rule, requiring 12 months’advance
notification before charging state fees, AAMVA issued a formal notice to all state

motor vehicle titling agencies regarding the relief of paying state user fees for FY2011

and FY2012 and the reinstatement of fees in
FY2013. During FY2014, AAMVA revised
the state fee model so that states pay an
increased portion of system costs. In FY2015,
this fee model became effective. The key
tenets include:

o State fees are projected to cover an
increasing percentage of total NMVTIS
operational costs each year, from 60% in
FY2016 to 90% in FY2019.

An equitable 51-tier structure assigns
each jurisdiction responsibility for a
portion of total system operating costs.
This responsibility is based on each
jurisdiction’s number of registered
vehicles (as reported to the FHWA) as
a percentage of the total U.S. registered
vehicle population.

e The remaining operating costs during
FY2016-FY2019 will be covered by
a mix of funding sources, including

consumer access fees and AAMVA

member funds.

States may receive a 50% credit of the
revenue associated with each consumer
access transaction that results in data
returned for a VIN pointing to that
state as the current state of title. BJA
will determine if states are currently in
compliance and therefore eligible to
receive the applicable credit.
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States Earn Revenue Credits As
part of the state user-fee model, a state
that provides title and brand data and
inquires on NMVTIS is eligible to
earn credits from revenue earned by the
operator when a NMVTIS record for
a vehicle titled in that state is sold to a
provider. BJA issued notifications to all
states eligible, outlining approved uses
of credits. Eligible uses include paying
the next year’s fees, improving state
title/registration data and processes,
raising consumer awareness of

44

PRISCILLA VAUGHAN
Supervisor IV, New Hampshire
Bureau of Title and Anti-Theft

NMVTIS, staff training, conducting quantitative analysis of the impacts of NMVTIS

on titling process and/or consumer protection, and development to become fully

compliant. By the end of the current reporting period, the 44 eligible states had earned

a total of $1.2 million in credits.
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PROGRAM AREAS: JUNK YARD, SALVAGE YARD, AND INSURANCE
CARRIER REPORTING

Junk Yard, Salvage Yard, and
Insurance Carrier Reporting Program

Number of Records Reported Continue to Increase; More Than 55 Million
Unique VINs Reported to Date; DOJ Issued Reminder Notice in Light of
Series of Flooding Events in a Number of States The Anti Car Theft Act
requires that in addition to state motor vehicle titling agencies, other third parties must
report vehicle information into NMVTIS. Specifically, junk and salvage yards, auto
recyclers, and insurance companies are required to report (at least monthly) vehicles
deemed junk, salvage, or total loss to NMVTIS beginning March 31, 2009. There are
two reporting exceptions: entities that handle fewer than five vehicles per year deemed
salvage (including total loss) or junk; and entities that currently report the required
data elements to the state in which they are located and that state provides the required
information to NMVTIS."* The number of reported records in the JSI reporting
program continue to grow at a consistent rate. In addition, as reported under the State
Program in the Benefits section of this publication, states rely on JSI data to make

informed business decisions in their state titling processes.
Four data consolidators provide data reporting services to businesses required to

report to NMVTIS:
o AAMVA Single VIN Reporting Service

e Audatex
e Auto Data Direct, Inc.

e Insurance Services Office

During this reporting period, a total of 15.9 million records® were reported by
junk, salvage, and insurance entities (see Figure 14). This was a 5% increase from the
number of records reported in FY2015. This increase can likely be attributed to a very
active year for flooding events as well as increased awareness of reporting requirements.
Insurer reporting increased by 14% from the previous period, while salvage pool and
recycler reporting increased by 11% and 3% respectively. The number of reports from
shredders declined 13%. Approximately 109 million total junk, salvage, and insurance
records were reported in NMV'TIS by the end of this reporting period (see Figure
15). The change from FY2009 to FY2010 reflects the partial reporting period (April-
September) in FY2009. The increases from FY2013 to FY2016 can be linked to greater
awareness driven by state legislative and compliance enforcement efforts, as captured
in this and previous reports, along with increased reporting for flood events during this
reporting period.

14 Georgia and Tennessee are the only states to report on behalf of their JSI entities.
15 May reflect multiple reports on the same VIN.
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JSI RECORDS REPORTED BY ENTITY TYPE AND MONTH
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Figure 14

JSI RECORDS REPORTED YEARLY
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Figure 15

An average of 15 million junk, salvage, and insurance records have been reported
each year to NMVTIS (except in FY2009). Recyclers and salvage pools provide the
vast majority of records (see Figure 16). For the vehicle disposition breakdown of the
109 million total records reported to date see Figures 17 and 18.
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PROGRAM AREAS: JUNK YARD, SALVAGE YARD, AND INSURANCE
CARRIER REPORTING (Continued)

JSI RECORDS REPORTED BY ENTITY TYPE YEARLY
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Figure 16

JSI RECORDS REPORTED BY VEHICLE DISPOSITION
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Figure 17
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RECORDS REPORTED BY VEHICLE DISPOSITION YEARLY
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Figure 18

'The average of nearly 4,400 entities reported each month remained consistent

through this reporting period (see Figure 19).

JSI ENTITIES REPORTING BY TYPE AND MONTH
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Figure 19
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PROGRAM AREAS: JUNK YARD, SALVAGE YARD, AND INSURANCE
CARRIER REPORTING (Continued)

Individuals Reporting to NMVTIS: The NMVTIS Advisory Board suggested
that changes be made to NMV'TIS to enable individuals to report junk and salvage
vehicle information to NMVTIS. The current program does not allow for an indi-
vidual who is engaged in handling junk and salvage vehicles to report into the system
without identifying as a business. AAIMVA was directed to make the applicable system
changes to support the recommendations. Initial analysis and business requirements
were started during the reporting period. Further development and implementation are
scheduled to occur in the next reporting period.

STATES AND JSI REPORTING

Georgia Department of Revenue: During the reporting period, the Georgia
Department of Revenue (DOR) continued its program requiring businesses engaged
in the purchase or receipt of salvage vehicles (secondary metals recyclers, used motor
vehicle parts dealers, and scrap metal processors called “salvage dealers”) to report
NMVTIS information to the DOR. In turn, DOR provides electronic reporting that
satisfies the salvage dealer’s state reporting requirements as well as federal NMVTIS
reporting requirements. This is accomplished through its contractor, a NMVTIS data
consolidator, Auto Data Direct, Inc.

The number of Georgia businesses reporting, and the number of records reported
through this arrangement, varied over the last four reporting periods, with a decrease
during this reporting period (see Figures 20 and 21). Businesses reporting numbered
129 in FY2013, 197 in FY2014, 159 in FY2015, and 130 during this reporting period.
Records reported by salvage pools numbered 111 in FY2013,567 in FY2014,99 in
FY2015, and 105 during this reporting period. The fluctuation in numbers may be

attributed to normal shifts in the industry.

GEORGIA JSI BUSINESSES REPORTING YEARLY

FY2013 FY2014 FY2015 FY2016

I Parts Recycler [ Secondary Metals Recycler [ Salvage Pool

Figure 20
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GEORGIA JSI RECORDS REPORTED
BY BUSINESS TYPE AND YEAR
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Figure 21

Tennessee Department of Revenue: During the reporting period, Tennessee
DOR contracted with Auto Data Direct, Inc., to provide consolidated reporting effec-
tive July 1, 2016. For the period July through September 2016, 172 businesses reported
more than 20,000 records to NMVTIS using ADD as their consolidated reporting
service (see Figures 22 and 23).

TENNESSEE JSI BUSINESSES REPORTING

Parts Secondary Metals Salvage
Recycler Recycler Pool

Figure 22
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PROGRAM AREAS: JUNK YARD, SALVAGE YARD, AND INSURANCE
CARRIER REPORTING (Continued)

TENNESSEE JSI RECORDS REPORTED
BY BUSINESS TYPE

Parts Secondary Metals Salvage
Recycler Recycler Pool

Figure 23

Both Georgia and Tennessee state regulations mandate that reporting occur within
a shorter timeframe than required by NMV'TIS (within 48 hours of purchase for
Georgia; within 24 hours for Tennessee) and require a larger data set than NMVTIS.
ADD collects all required state and federal information from affected businesses at one
time. ADD then transmits all data to the state, and also sends vehicle data that falls
within the NMVTIS reporting regulations to NMVTIS. In Tennessee, the process
includes a national theft check of reported vehicles, performed nightly. In the event
of a theft alert, the report is verified by Tennessee law enforcement and the reporting
business is notified.

ADD provides both Georgia and Tennessee with a web-based service that allows
combined reporting in support of both state and federally required junk and salvage vehicle
information in a single process. In both states, the consolidated reporting is done at no cost
to the businesses, and ADD provides all customer services for affected businesses.

Alabama Department of Revenue: During the reporting period, AAMVA
continued to support Alabama DOR in its effort to satisfy a state law requiring scrap
recyclers and dismantlers to provide their NMVTIS reporting entity identification
number before being issued a state business license. The DOR continues to express
strong interest in reporting on behalf of some businesses that have state and federal
data reporting obligations. Discussions continued and lead to the development of a
proposal to establish a task force to look into the issue.

New York Department of Motor Vehicles: During the reporting period,
AAMVA continued to provide weekly extract files from the NMV'TIS central site to
help supplement New York’s destroyed vehicle program. Vehicles reported with a dispo-
sition of crushed or scrap by reporting entities with business addresses in New York
were included in the weekly extract.
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lowa and New Hampshire: During the reporting period, lowa and New
Hampshire also continued their use of the weekly extract files of vehicles reported to
NMVTIS with a disposition of crushed or scrap by reporting entities with business
addresses in the respective states.

STATE LEGISLATIVE EFFORTS

During the reporting period, there was significant legislative activity at the state level in
support of NMV'TIS, addressing a wide range of issues. Three pieces of legislation from
FY2015 went into effect during the reporting period: Alabama House Bill (H.B.) 458,
Towa House Bill 563, and New Hampshire

House Bill 310. Three new pieces of legisla-

tion were introduced and adopted in three ‘ ‘

states, and another 12 pieces of legislation

were introduced in nine states.

ADOPTED LEGISLATION:

Delaware

DE H.B. 441: Introduced June 22,

2016; adopted July 21, 2016;

effective July 21,2016

Requires:

e Scrap metal processors to upload the
VIN into NMVTIS by the end of
the next business day and to have the
vehicle cleared by a state police auto
theft technician before scrapping,
dismantling, or altering the vehicle.

WHITNEY BREWSTER
Indiana Executive Director, Texas
IN H.B. 1365: Introduced Department of Motor Vehicles

January 12, 2016; adopted March 23,

2016; effective July 1,2016

Requires:

o A licensed automotive salvage recycler that buys vehicles must report the purchase
of a vehicle to NMV'TIS not later than 30 days after the vehicle is purchased and
provide to the seller a valid NMV'TIS report identification number.
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PROGRAM AREAS: JUNK YARD, SALVAGE YARD, AND INSURANCE
CARRIER REPORTING (Continued)

New Hampshire

NH H.B. 1616: Introduced

January 6, 2016; adopted May 10, 2016;

effective May 10, 2016

Requires:

o Allows participation in NMV'TIS,; to achieve the state’s compliance with the
provisions of the federal Anti Car Theft Act of 1992, as amended, and its

implementing regulations.

PROPOSED LEGISLATION:

Arizona

AZ H.B. 2543: Introduced February 1,2016

Requires:

o The Department of Transportation, the Department of Public Safety, and local
authorities may enforce federal regulations regarding NMVTIS.

Colorado

CO H.B. 1342: Introduced March 3, 2016

Reguires:

o That the state establish a reporting database program that is similar to and reports to
NMVTIS. The program will report state sales of motor vehicles with titles branded
as salvage, junk, flood-damaged, non-repairable, or similar brands to the national
database. The Department of Revenue will administer the program through a third
party data consolidator.

e Each seller and purchaser of a motor vehicle with one of the mentioned branded titles
must report the sale to the database. In addition, licensed dealers must keep records of
sales, vehicle information, and certain seller and purchaser information. These records
must be kept for three years. A licensed dealer must report sales once each month.

Florida

FL S.B. 566: Introduced January 12,2016

Requires:

o Within 12 months after July 1, 2016, the Department of Highway Safety and
Motor Vehicles shall contract with an entity approved by NMVTIS as a third party
data consolidator to develop a statewide database system for the submission of the
information collected.

o The system shall be used to maintain an accurate record of all sales conducted by a
salvage motor vehicle dealer.

o A salvage motor vehicle dealer shall comply with the reporting requirements of

NMVTIS.
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FL H.B. 1029: Introduced January 12, 2016

Requires:

e By October 1, 2016, the Department of Highway Safety and Motor Vehicles shall
contract with an entity approved as a third party data consolidator to NMV'TIS
for the development of a statewide database for the submission of the information
collected pursuant to this section.

o The statewide database shall be used to maintain an accurate record of transactions
conducted, and the consolidator shall report such information to NMVTIS.

Kentucky

KY S.B. 163: Introduced February 9, 2016

Reguires:

e A secondary metals recycler or an automotive recycling dealer may purchase a
motor vehicle without a certificate of title if the motor vehicle is 10 years old or
older. For such purchases, a secondary metals recycler, an automotive recycling
dealer, or an agent of the secondary metals recycler or automotive recycling dealer
shall maintain a statement signed by the seller of the motor vehicle or the seller’s
agent that contains the NMVTIS identification number of the business acquiring
the vehicle.

¢ An automotive recycling dealer or a secondary metals recycler shall report vehicles
purchased under this section to NMVTIS at the time of the transaction or no later
than 24 hours after the close of business on the day of the transaction.

Louisiana

LA H.B. 467: Introduced March 14, 2016

Reguires:

e The Louisiana Used Motor Vehicle Commission to contract with an entity
approved as a third party data consolidator to NMVTIS for the development
of a statewide database for the submission of information collected. The database
shall be capable of tracking, and track, all transactions of vehicles with titles that

are branded as wrecked, abandoned, or repairable motor vehicles or similarly
branded vehicles.

Missouri

MO H.B. 2758: Introduced March 15,2016

Requires:

o The Department of Revenue to contract with an entity approved by the department
as a third party data consolidator to NMV'TIS to receive information reported
by the department. The system shall maintain an accurate record of all reported
transactions.
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PROGRAM AREAS: JUNK YARD, SALVAGE YARD, AND INSURANCE
CARRIER REPORTING (Continued)

Mississippi

MS H.B. 451: Introduced February 8,2016

Reguires:

e Elimination of certain NMVTIS requirements such as ID numbering and
reporting status.

MS H.B. 690: Introduced February 8,2016

Requires:

e Elimination of certain NMVTIS requirements such as ID numbering and
reporting status.

Utah

UT S.B. 174: Introduced February 18,2016

Reguires:

e Elimination of the requirements that the operator of a motor vehicle auction
shall comply with the reporting requirements of NMVTIS overseen by the U.S.
Department of Justice if the person sells a vehicle with a salvage certificate to an
in-state purchaser.

e The Utah Motor Vehicle Enforcement Division to transmit the record of a salvage
vehicle sale maintained in the state salvage vehicle sales database to NMV'TIS.

o The Utah Motor Vehicle Enforcement Division may contract with an entity
approved by NMV'TIS as a third party data consolidator to assist in the
development of the state salvage vehicle sales database; and transmit the sale of a

salvage vehicle report to NMVTIS.

West Virginia

WV S.B. 665: Introduced February 22,2016

Reguires:

o Within two months after the effective date of this section, the department shall
contract with an entity approved as a third party data consolidator to NMVTIS
for the development of a statewide database for the submission of the information
collected pursuant to this section. The system shall be used to maintain an accurate
record of all such transactions conducted and the consolidator shall report such
information to NMVTIS on behalf of the reporting entity.

WYV H.B. 4717: Introduced February 23,2016

Requires:

e Within two months after the effective date of this section, the department shall
contract with an entity approved as a third party data consolidator to NMVTIS
for the development of a statewide database for the submission of the information
collected pursuant to this section. The system shall be used to maintain an accurate
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record of all such transactions conducted and the consolidator shall report such

information to NMVTIS on behalf of the reporting entity.

Given the growing interest by states in playing a role in the reporting of junk and
salvage vehicle information to NMV'TIS on behalf of their businesses, a proposal was
made during the reporting period to establish a task force to investigate the issue and
recommend the best approach to support states. The matter has been scheduled for
discussion in AAMVA’s Vehicle Standing Committee during the first quarter of the
FY2017 reporting period.

BENEFITS (¢
Helps Prevent Fraud and Theft, and Helps

Protect Consumers from Unsafe Vehicles

By capturing VINs of vehicles that are deemed

junk, salvage, or insurance total loss, NMVTIS

serves to help prevent fraud and theft and also

helps protect families from unsafe vehicles. States

and law enforcement rely on NMV'TIS data to

obtain the full vehicle lifecycle histories. NANCY BLAIR
Customer Service Managet,
COMPLIANCE EFFORTS Ohio Department of

i P Publi fe
BJA Continued Reporting Enforcement ublic Safety

Efforts and Provided Support to Law

Enforcement BJA performed compliance

reviews and site visits in response to non-reporting referrals from both members of the
public and law enforcement personnel. During this period, BJA sent non-reporting
warning letters to businesses in numerous states and conducted site visits, coordinating
with state and local law enforcement to identify and investigate NMV'TIS reporting
violations. Some of the agencies BJA supported during this reporting period included
the Carroll County Solicitor’s Office (Georgia), the Office of the Ramsey County
Attorney (Minnesota), the U.S. Attorney’s Office for the Southern District of Ohio,
and the Virginia Department of Motor Vehicles. BJA also collected more than

$2 million in civil penalties and transferred those funds to the U.S. Treasury
Department. Further details are located here.
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PROGRAM AREAS: CONSUMER ACCESS

Consumer Access Program

Strong Growth in Transactions; Program Review Completed and
Recommendations Implemented The Anti Car Theft Act allows prospective
purchasers (commercial and individual consumers) to inquire to NMVTIS to investi-
gate used cars they are considering for purchase.

During the FY2016 reporting period, the NMVTIS Consumer Access Program
experienced its greatest volume to date with 8,715,504 transactions (see Figure 24).
This is a 20% increase from 7,349,171 transactions during the last reporting period.
The year-to-year comparison (see Figure 25) clearly illustrates the growth from more
than 61,000 transactions in FY2010 to more than 155,000 in FY2011 to nearly 8.7
million in FY2016. This increase can be attributed to several factors, including general
customer expansion, as well as use of NMVTIS data in the commercial sector. Another
factor that may have contributed to increased transaction volume was a rate structure
change that offered higher volume tiers at lower rates. Two providers were able to take
advantage of the new rate structure to leverage commercial opportunities with new
customers. The change in the rate structure was implemented based on a recommen-
dation developed in the program review. The result has been nearly 20% growth in the
number of transactions and nearly 30% growth in transaction revenue.

CONSUMER ACCESS TRANSACTIONS CONDUCTED MONTHLY
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CONSUMER ACCESS TRANSACTIONS CONDUCTED YEARLY
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Approved NMVTIS Data Providers As a result of changes stemming from the
program review, two Approved NMVTIS Data Providers exited the program and
became resellers under other providers, while four new companies began system devel-
opment, testing and certification to become approved providers, during the reporting
period. One of these four companies completed the work and became an Approved
NMVTIS Data Provider in September 2016. Overall there were 12 providers active
during some portion of the reporting period; 10 continued to be active at the end of the
fiscal year.

Providers continued to offer NMVTIS Vehicle History Reports to the public,
including individual and commercial users. Six of the 10 Approved NMVTIS Data
Providers (including one new provider) supported individual consumers as well as
commercial consumers, such as motor vehicle dealers. The remaining four (including
one new provider), provide NMVTIS information to their dealer customers in the state
of California in support of AB 1215, as well as other nationwide dealer customers.

Approved NMVTIS Data Providers continued to explore opportunities to expand
NMVTIS data use in other markets and promote new uses for NMVTIS information.
As a result of some of these efforts, two providers added new customers that expanded
their use of and demand for NMVTIS data. This expansion is expected to continue
into the next reporting period.

PROGRAM REVIEW

Review to Maximize Program Efficiencies and Enhance Program
Revenues Completed The Consumer Access Program was established in 2009,
shortly following publication of the Final Rule. The program was designed to make
NMUVTIS information available to consumers in an efficient and affordable manner.
A comprehensive review of the program by the system operator in collaboration with
BJA continued during the reporting period. The review’s goals were to: ensure that the
NMVTIS Consumer Access Program remains positioned as a key source of revenue
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PROGRAM AREAS: CONSUMER ACCESS (Continued)

to support ongoing NMV'TIS operations; and ensure that proper controls are in place
for selecting and monitoring Approved NMVTIS Data Providers. At the end of the
first quarter of the reporting period, final recommendations were approved by DOJ and
AAMVA’s Board of Directors, with changes implemented in the second quarter. The

following high-level changes were implemented as a result of the program review:

Provider Selection
o Added a non-refundable application fee of $1,000

e More stringent vetting of applicant financial information

Pricing
e 20% rate increase and a monthly revenue minimum of $7,500

o Adjustments were made to increase the number of tiers as well as reduce the volume
ranges within the tiers

Contract
o Flow-down of certain provisions from the AAMVA/DQ]J Cooperative Agreement

o Submission of business statistics to support AAMVA annual reporting requirements

o Expanded termination clauses to include questionable business practices (e.g.,
hidden subscription services)

e Added more definition, structure and controls around resellers:
» Providers required to audit resellers

» Resale restricted to companies that sell to businesses for internal use only; no
resales to individual consumers

» Resellers must comply with provisions of AAMVA/Provider agreement,
including flow-down terms from the Cooperative Agreement

OTHER

Infrastructure Upgrade to Improve Performance and Provide More
Flexibility During the reporting period, work was completed and implemented to
reengineer AAMVA’s Network Control Software (NCS), which runs the central hub of
the AAMVAnet network and manages real-time message transmission and reception
over this network. The data exchanges that allow Approved NMVTIS Data Providers
to access NMV'TIS data are supported under the NCS infrastructure. This effort

resulted in improved system performance and greater flexibility in the data exchanges.

Agreement Finalized with the Costa Rican Government to Gain Access

to NMVTIS During the reporting period, AAMVA continued efforts to finalize the
best technical approach and the legal arrangement required to establish a relationship
enabling the Costa Rican government to access NMVTIS data. NMVTIS data would
support a new Costa Rican regulatory requirement involving used vehicles imported
from the U.S. A final agreement was executed between AAMVA and the Consejo de
Seguridad Vial (COSEVI), and application development, testing and certification were
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completed. Due to internal governmental changes within COSEVI, the NMVTIS
project was under review at the end of the reporting period, and Costa Rica had not yet
gone into live production with their new NMVTIS application.

California Department of Motor Vehicles: During the FY2014 reporting period, the
California Department of Motor

Vehicles updated its website with a ‘ (
link to “Look Before You Buy.” This

link includes information about

NMVTIS and the importance of

checking a VIN through the federal

system before buying a vehicle. The

“Look Before You Buy” web page

had 94,019 views during the current
reporting period versus 26,514 views

during the previous reporting period.

'The agency also provides a sepa-

rate link for consumers to request a

NMVTIS Vehicle History Report.

Texas Department of Motor
Vehicles: In FY2014 the Texas
Department of Motor Vehicles
restructured their website to
promote greater citizen awareness
of the importance of conducting
a “Title Check” as part of the

. . PAUL STEIER
used-vehicle purchase process. This ULS

Director, Bureau of Investigation
& Identity Protection,
Iowa Department of Transportation

revamped site included use of social
media to communicate the pitfalls of
not doing a title check. During this
reporting period, the “Title Check”
video had 10,208 views and the
“Title Check” web page had 520,253
views compared to 471,740 during the last reporting period. Of these web page views,
327,374 represent new visitors and 192,516 represent returning visitors.

BENEFITS
System Increases Consumer Protection and Reduces Vehicle Fraud
Consumers can search NMVTIS to discover:

e Information from a vehicle’s current title, including the vehicle’s brand history.
o 'The latest reported odometer readings.
e Any determination that the vehicle is salvage by an insurance company or a self-

insuring organization (including those vehicles determined to be a total loss).
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PROGRAM AREAS: CONSUMER ACCESS (Continued)

o Any reports of the vehicle being transferred or sold to an auto recycler, junk yard, or

salvage yard.

Once a vehicle is branded by a state motor vehicle titling agency, that brand

becomes a permanent part of the vehicle’s NMVTIS record. Vehicles that incur signif-

icant damage are often branded junk or salvage. Without a fully operational NMV'TIS,

motor vehicles with brands on their titles can,

without much difficulty, have their brands
“washed.” Fraud occurs when these vehi-
cles are presented for sale to unsuspecting
consumers without disclosure of their true
condition, including brand history. These
consumers may pay more than fair market
value and may purchase an unsafe vehicle.
NMVTIS is effective in greatly reducing (if
not eliminating) vehicle fraud, preventing a
significant number of crimes and protecting
the lives of consumers who might otherwise
and unknowingly acquire vehicles that are
not safe to operate.
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“ We are excited to offer

NMV'TIS reports through
the Carsforsale.com
website, which serves over
8,000,000 consumers a
month and has a database of
more than 2,000,000 vehicle
listings. The addition of
NMV'TIS reports will help
consumers navigate through
the buying process with
confidence.”

SEAN COFFMAN
CEO, Carsforsale.com
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PROGRAM AREAS: LAW ENFORCEMENT ACCESS

Law Enforcement Access Program

Use of Law Enforcement Access Tool (LEAT) Increased; Total Number

of LE Users Grew Another 21% Over the Last Reporting Period The
NMVTIS LEAT is a distributed federated search tool with the ability to query any
VIN-searchable data source in any location as long as access is granted. Two of LEATs
major data sources are the NMV'TIS central file and the JSI file, but new data sources,
like lien data from the National Vehicle Service (NVS) have been added. Users contin-
ually identify ways to improve the search tool and to expand functionality to further
assist law enforcement investigations.

During this reporting period, AAMVA and BJA continued discussions regarding
adding new data sources for LEAT users, including the National Crime Information
Center (NCIC) Theft File and Customs and Border Protection vehicle export data. Use
of the system continues to grow: The number of users rose 21% from 3,522 in FY2015
to 4,254 users at the end of the current reporting period (see Figure 26). LEAT users,
who include law enforcement officers from the U.S., military investigators, and law
enforcement personnel in Canada, access LEAT through two secure, law enforce-
ment portals: the Regional Information Sharing Systems (RISS) and the FBI's Law
Enforcement Enterprise Portal (LEEP). On average, approximately 650 new users have
been added annually since FY2013. There has also been dramatic growth in inquiries
over the past four reporting periods — from 643 in FY2009; 2,475 in FY2010; 4,285 in
FY2011; 15,650 in FY2012; 31,437 in FY2013; 60,000 in FY2014; 67,000 in FY2015
to 88,656 in FY2016 (see Figure 27). An additional 535,000 VIN inquiries were
conducted in FY2014 and FY2015 due to a federal investigation. The 182% percent
growth in inquiries between FY2013 and FY2016 is more characteristic of the steady
growth in utilization of LEAT.

LEAT USERS YEARLY

Figure 26
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PROGRAM AREAS: LAW ENFORCEMENT ACCESS (Continued)

LEAT INQUIRIES CONDUCTED YEARLY
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Figure 27

In addition to the data sources available to a user for a single VIN search, LEAT
allows users to search as many as five VINs
on the initial inquiry page and to “perform ‘ ‘ I used NMVTIS for jUSt

bulk” search from six to 10,000 VINs. In the .
results from a LEAT bulk search, the user five months in FY2016. In

receives a PDF file for each VIN and three that time I discovered more

Excel spreadsheets tha't sur'nmarize t%le results than a hundred titles to be
and can be used to assist with analyzing

the data. fraudulent or altered. On

In FY2016, AAMVAs NMVTIS Law average I see about $350,000
Enforcement Working Group, comprised of L
law enforcement personnel, industry experts, mn 11611 fr ElU.d Cascs mOﬂthly-
and federal partners, reviewed NMVTIS RGCOVGI'Y values vary Wldely

law enforcement needs, including those of

non-sworn investigative staff who currently ﬁ' om month to month.

do not have access to LEAT. The Working I believe Obtaining lien

Group researched enhancements to the

. . . . »
program, such as allowing VINs to be flagged information is crucial.

and title control numbers to be queried, and RAY MCTAMANY
proposed improvements to the NMVTIS Title Fraud Investigator,
Law Enforcement Guide. The group also Maryland Motor Vehicle
began development of a presentation that Administration

members can deliver to law enforcement

audiences, and disseminated information

to law enforcement publications, further promoting awareness and use of NMVTIS
resources. The Working Group continued to bring forward ideas and plans for program
enhancements that will provide law enforcement personnel with timely, accurate infor-
mation supporting the effective investigation of vehicle-related crime.

BENEFITS
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NMVTIS Provides Data Helpful to Investigations The NMVTIS LEAT
provides law enforcement with secure access to information that assists in the inves-
tigation of crimes associated with motor vehicles. These crimes include auto theft and
VIN cloning, and may include violent crimes such as smuggling operations (narcotics,
weapons, human trafficking, and currency), and fraud. This access can assist investi-
gating officers in identifying vehicle theft rings, other criminal enterprises involving
vehicles, and vehicles used in other related crimes.

'This search tool also allows users to view junk and salvage data being entered by
businesses in their state or local jurisdiction. This is an extremely valuable capability for

agencies investigating criminal activity related to these businesses.
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SECTION 3: OTHER AREAS

Outreach and Awareness of NMVTIS

NMVTIS Awareness Efforts Continued Outreach and awareness efforts during
the reporting period were focused broadly on the law enforcement community. In
addition, AAMVA staft provided regular NMVTIS updates to the AAMVA Board of
Directors and the NMVTIS Advisory Board to ensure that all stakeholders were fully
aware of the system’s strategic direction, operational performance, and financial status.
Staft also provided NMVTIS updates at two NMVTIS Business Rules Working
Group meetings and one NMVTIS Law Enforcement Working Group meeting.
AAMVA and BJA staff also provided updates at AAMVA regional conferences and at
AAMVA’s Annual International Conference.

BJA staff awareness efforts included participation in the following:

o NMVTIS Law Enforcement Working Group annual meeting in April

e International Association of Chiefs
of Police (IACP) Vehicle Theft

Committee meeting in April

e Webinar on new LEAT features for AAMVA‘ . ’hOSted 37

the NMVTIS La‘w Enforcement Webinal's to famﬂiarize
Working Group in May . .
o AAMVA’s Annual International state agencies Wlth
Conference in August new system tools and
AAMVA also hosted 37 webinars features; 249 attendees
to familiarize state agencies with new participated.

system tools and features; 249 attendees
participated. More information can be
tound under the State Program section
of this report.

As part of its final recommendations, the NMVTIS Advisory Board proposed
and obtained approval for new efforts to raise public and law enforcement awareness
of NMVTIS as a tool. Funding was made available for a series of print and/or website
advertisements to run in three law enforcement publications: American Police Beat, The
Police Chief, and Law Enforcement magazines. During the reporting period, efforts to
procure these services were completed and arrangements made to begin publishing the
ads. A half-page print advertisement promoting the availability of the NMVTIS Law
Enforcement Access Tool was published in the July, August, and September 2016 issues
of American Police Beat as well as in the June 2016 issue of Law Enforcement. In addi-
tion, a banner ad was placed on the websites of Law Enforcement and The Police Chief
during the reporting period. The print and online banner ads can be found in Exhibits.

The NAB’s recommendation to engage the Public Broadcasting Service to develop
a “Spotlight On” segment to promote general public awareness of NMVTIS was also
approved and funded. During this reporting period, procurement for the development
was completed, along with initial discussions regarding the approach and scope of
the segment.
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SECTION 3: OTHER AREAS (Continued)

A detailed listing of Auto Data Direct, Inc., outreach events during this reporting
period appears in Exhibits.

FRAUD DETECTION AND REMEDIATION

AAMVA's Fraud Detection and Remediation (FDR) training program provides
in-depth examples and explanations of security features now in use, and how to identify
them. These training courses are used by jurisdictions in their fight against fraud, and
are invaluable to any organization that makes use of driver’s licenses, ID credentials

or secure documents of any kind. The training program includes the training module,
“NMVTIS Investigation Tools,” which contains information on how the NMVTIS
LEAT functions, what information it contains, and how to gain access. This was devel-
oped during the previous reporting period. All jurisdictions used the FDR program
during this report period.

STATE AWARENESS EFFORTS

During the last reporting period, 10 state

motor vehicle agencies posted the www.

vehiclehistory.gov link on their public

websites; in FY2016 Wisconsin added FDR training courses

the li‘rlk, bringing the number of state are use d by juris di ctions
websites to 11:

« California: https://www.dmv. in their fight against
ca.gov/portal/dmv/detail/vr/ fraud’ and are invaluable
nmvtis check . .

for any organization that
e Towa: http://www.iowadot.gov/
makes use of...secure

mvd/buyingselling/disposal.html

e Maine: www.maine.gov/sos/bmv/ documents Ofany kind-
titles/index.html

e Missouri: http://dor.mo.gov/

motorv/nmvtis/

e Nebraska: http://www.dmv.
nebraska.gov

e New Hampshire: http://www.nh.gov/safety/divisions/dmv/title/anti-theft.

htm#nmvtis

o Pennsylvania: http://www.dmv.pa.gov/Vehicle-Services/Title-Registration

o Texas: http://www.txdmv.gov/titlecheck

e Virginia: https://www.dmv.virginia.gov/vehicles/#nmvtis.asp
o Wisconsin: http://wisconsindot.gov/Pages/dmv/vehicles/vhcl-red-hst/vehicle-
history.aspx

e Wyoming: http://www.dot.state.wy.us/home/titles plates registration/salvage

vehicles.html
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STAKEHOLDER COLLABORATION

The U.S. General Services Administration and AAMVA have an arrangement
that enables GSA’s Property Sales Office to apply two types of vehicle brands to federal
crash, test/scrap, and salvaged vehicles that are sold to the public.

During the reporting period, AAMVA worked with GSA to revise their contrac-
tual arrangement from a memorandum of understanding to a no-cost contract.
AAMVA continued its support and manually applied the applicable junk or salvage
brand to the vehicles on behalf of GSA. To date, 496 vehicles branded by GSA are in
NMVTIS (see Figure 11, Brand Records by Brander).
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SECTION 4: FINANCIAL REPORTS

Financial Reports”

Expenditures Totaled $7,115,202; State Fees Contributed $3,369,350;
AAMVA Contributed $2,288,081 in Member Funds During this reporting
period, program revenue was comprised largely of consumer access and state user fees.

Under federal law, NMVTIS is intended to be self-sustainable. The program
earned $4,827,121 in revenue during this period, which was used to cover $7,115,202
in expenses. AAMVA member funds totaling $2,288,081 were applied to the shortfall
between revenue and expenses.

NMVTIS REVENUE

NMVTIS funding in FY2016 was derived primarily from state user fees of
$3,369,350, and Consumer Access Program fees of $2,658,862. During FY2016, 44
states were eligible to receive credit for a share of the income from Consumer Access
Program fees, earning a total of $1,210,283. Through FY2013 these credits had been
treated as an Other Direct Cost. In FY2014 the system operator’s external auditors
recommended moving state revenue credits from an expense to a contra revenue

account (see Figure 28).

PROGRAM REVENUE

Category

Other Revenue'® $9,192
State Revenue Credits' ($1,210,283) -25.1%
TOTAL $4,827,121 100.0%

Figure 28

16 All financial information presented is derived from the independent financial audit conducted for the fiscal year ended
September 30, 2016.

17 Includes access fees, Unified Network Interface, and leased line fees.

18 Investment portfolio income and program income (applied).

19 Consumer access fee revenue credits (jurisdictional contra revenue).
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FINANCIAL REPORTS (Continued)

NMVTIS EXPENSES

NMVTIS initiatives and their associated costs have been segmented into pillars of
similar activities (see Figures 29 and 30):

Operations supports the day-to-day functioning of the NMV'TIS platform and
represents $6,938,317 or 97.5% of program costs.

Implementation includes activities associated with supporting states and Approved

NMVTIS Data Providers in their efforts to implement the NMVTIS platform and
represents $176,885 or 2.5% of program costs.

PROGRAM EXPENSES

Direct Labor/Fringe $2,999,755 $110,920 $3,110,675 43.7%
Data Center/Network $736,964 $736,964 10.4%

T o e e [

Figure 29

NMVTIS 2016 Annual Report



PROGRAM EXPENSES

Direct Labor/Fringe

Data Center/Network

Other Direct Costs

Indirect Costs

Figure 30

During FY2016,

44 states were eligible
to receive credit for a
share of the income
from Consumer Access
Program fees, earning

a total of $1,210,283.
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SECTION 5: LOOKING AHEAD

Looking Ahead

States Will Increase Contribution to 63% of System Operating Costs
in FY2017; New Approved NMVTIS Data Providers Join the Consumer
Access Program; Steady Growth in Consumer Access Transactions is
Anticipated; State’s Role in Junk and Salvage Vehicle Reporting to be
Reviewed 'The key issues for FY2017, similar to prior report periods, continue to
be financial sustainability and compliance.

Financial Sustainability With the path to financial sustainability by FY2019
outlined in the Cooperative Agreement, AAIMVA remains committed to meeting
the agreed-upon targets to ensure that, “projected excess of NMV'TIS Expenses
over NMVTIS Revenues is reduced by a specified minimum percentage, as
compared to the previous fiscal year.” AAMVA expects to exceed the established
target for FY2017.

Key factors contributing to financial sustainability include: 1) the continued
commitment of AAMVA’s membership to support an increasing percentage
of system operating costs; 2) growth of the Consumer Access Program; and 3)
enhanced compliance. State user fees for FY2018 are set at 70% of system operating
costs, compared to 63% in FY2017. State user fees are projected to increase, as a
percentage of system operating costs, through FY2019.

Growth in used vehicle sales is expected to continue into FY2017, although
not at the same pace as was seen in FY2015 and FY2016. This trend, coupled
with the trend toward more new vehicles being leased, is expected to impact
the number of leased vehicles that will be maturing in FY2017%. 'This should
contribute to an increase in the inventory of used vehicles, driving demand for
NMUVTIS Vehicle History Reports. In addition, the rates charged to Approved
NMVTIS Data Providers were increased, and the monthly revenue minimum
was introduced during the second quarter of this reporting period; and one new
Approved NMVTIS Data Provider joined the Consumer Access Program (three
others were pending at the end of the reporting period). These developments have
already generated increased transaction volume and associated revenues. AAMVA
will continue to work with data providers as they evaluate new uses for NMVTIS
data. These initiatives will place the program on a solid foundation for continued
transaction and revenue growth.

Compliance Data reporting (by states and other reporting entities) and use

of NMVTIS data (by states, law enforcement, and consumers) are key for the
continued success of the system. During the reporting period, there was no
growth in any new states providing data. With just 4% of state data not yet
represented in NMV'TIS, it is critical that efforts are made in the coming year to
support those states which are not yet either partially or fully compliant. States

20 Source: Automotive News Newsletter, March 28, 2016.
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LOOKING AHEAD (Continued)

that already participate either fully or by providing data only will continue to be
offered tools to help them optimize their participation in NMVTIS, and help them
realize all the potential benefits of participating in NMVTIS.

During this reporting period the number of JSI records being reported annually
remained steady in the 15 million range. Whether this means that NMVTIS has
attained maximum practical compliance remains to be determined. State legislation
addressing junk and salvage reporting introduced or adopted during this reporting
period should result in growth in entity reporting in the next reporting period. Given
the recent success of BJA’s efforts to address JSI non-reporting, we expect those efforts
to continue in the coming period and lead to greater reporting compliance.

State’s Role in Reporting of Junk and Salvage Vehicles AAMVA will work

with states to determine the best approach to assist them in working with their busi-

nesses to report required JSI data to NMVTIS.
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ISRI supports efforts in
the states to eliminate
duplicative reporting
by streamlining

the process to have
reporting directly to

the state DMV which
then submits the data to
NMVTIS on behalf of

recyclers.

— Institute of Scrap Recycling Industries

website www.isri.org

'The NMVTIS Report
gives consumers and
car dealers essential
information to

help them avoid
buying vehicles with
problematic histories.
Under federal law,
insurance companies,
salvage companies and
auctioneers, junk yards,
and certain towing
companies are required
to report junked and

salvaged vehicles to
NMVTIS.

— DM Vdesk website

www.dmudesk.com
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NMVTIS Legislation
@ Validation Reports
® Program Activity

Anti Car Theft
Improvements
Act (oversight
of NMVTIS
transfers from
DOT to DOJ)

Anti Car
Theft Act

SECTION 6: NMVTIS MILESTONES

General
Accounting
Office (GAOQ)
recommends
BJA conduct
a NMVTIS
cost-benefit
analysis

NMVTIS State
Pilot Program
conducted

Memorandum
of Understand-
ing executed
by BJA and
AAMVA

~ 1999 — 2000 —

AAMVA
publishes

Logistics
Management
Institute (LMI)
publishes
NMVTIS
Cost-Benefit
Analysis Proj-
ect Report

NMVTIS Final
Rule published

Data in

NMVTIS is
available to
consumers

BJA law
enforcement
access started

Integrated
Justice
Information
Systems
(1JIS) Institute
issues its
Technology
Assistance
Report

the NMVTIS
Pilot Evalua-
tion Report

(assessment
of NMVTIS
© technology)

JSI required
to report
specific
information to
NMVTIS on a
monthly basis

JSI data is
available
to consumers

State

Web Inter-
face (SWI) is
available to
states

1996

DOT awards
initial grants
to states

to develop
NMVTIS

1997

BJA awards
grants to
states to
develop
NMVTIS
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1998

BJA awards
grants to
states and
AAMVA

to develop
NMVTIS

1999-2000
BJA awards
grants

to states and
AAMVA

2003
BJA awards
grants to

states and
AAMVA

2004
BJA awards
grants to

states and
AAMVA

2007

BJA awards
grants to
states and
AAMVA



@ States
required to
report specific
information to
NMVTIS and
perform title
verifications
using NMVTIS

® NMVTIS
Advisory
Board
inaugural
meeting

AAMVA's
Direct
Reporting
Service is
available to
@ JSI entities

FY2009
Annual
Report
@ published

2008 2009

BJA wards BJA awards
grants to grants to
one state states and
and AAMVA AAMVA

@ BJA issues
policy
clarification
regarding
reporting
require-
ments for
tow opera-
tors/towing
companies

FY2011
Annual
Report
published

FY2010
Annual
Report
published

California
Assembly
Bill 1215

2010 2011

BJA awards BJA awards
grants to grants to
states and states and
AAMVA AAMVA

System
reengi-
neered
platform
launched

deployed
for
expansion
of state
help desk
capabili-
ties

FY2012
Annual
Report
published

NMVTIS-
related
legislation
passed in
10 states

FY2013
Annual
Report
published

AAMVA/DOJ

Cooperative
Agreement
executed

NMVTIS-
related
legislation
passedin 3
states and
introduced
in 1 state

@® FY2014
Annual
Report
published

NMVTIS
reengi-
neering

NMVTIS-
related
legislation
passed in
8 states
and intro-
ducedin?
states

completed

FY2015
Annual
Report
published

State Web
Services is
available
to states

NMVTIS-
related
legislation
passed in
3 states
and
introduced
in 9 states
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SECTION 7: EXHIBITS

EXHIBIT 1: SPECIFIC SERVICES PROVIDED BY THE NMVTIS
OPERATOR:

Specific to state agencies, the operator must:
o Make available at least two methods of verifying title information using NMVTIS.

o Enable states to share all information in NMVTIS obtained on a specific vehicle.

e Provide states with the greatest amount of flexibility in such things as data
standards, mapping, and connection methods.

Specific to law enforcement, the operator must:
o Ensure that state and local law enforcement agencies have access to all title
information in or available through NMVTIS through a VIN search, including
limited personal information collected by NMVTIS.

o Allow law enforcement agencies to make inquiries based on organizations reporting
JSI data to the system, supplying, purchasing or receiving such vehicles (if available),
and export criteria.

Specific to consumer access, the operator must:

o Ensure that a means exists to allow insurers and purchasers to access information,
including information regarding the current state of title (if the state participates in
NMUVTIS), brands, junk and salvage history, and odometer readings. Such access
shall be provided to individual consumers in a single-VIN search and to commercial
consumers in a single- or batch-VIN search.

Further, the operator must:
o Establish and at least annually collect user fees from the states and other users of

NMUVTIS to pay for its operation.

o Not release any personally identifiable information to any entity other than states
and law enforcement.

e Maintain a privacy policy that describes the uses and disclosures of such personally
identifiable information. AAMVA further agrees to utilize appropriate security
measures, such as encryption, if it transmits personally identifiable information over
the Internet, and to limit access to such information to those with legitimate need.

o Ensure that NMVTIS and associated access services meet or exceed technology
industry security standards—most notably any relevant Global Justice Information
Sharing Initiative standards and recommendations.

e Use the National Information Exchange Model or any successor information-
sharing model for all new information exchanges established, where applicable;
DQJ may require the operator to use web services for all new connections to

NMVTIS.

e Publish and post on www.vehiclehistory.gov an annual report describing the
performance of the system during the preceding year that includes a detailed report
of NMVTIS expenses and all revenues received as a result of operation.

e Procure an independent financial audit of NMVTIS expenses and revenues during
the preceding year and post on www.vehiclehistory.gov.

e Support the maintenance of a publicly available, regularly updated listing of all
entities reporting to NMVTIS.
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EXHIBIT 2: STATE PROGRAM TITLE VERIFICATION AND
DATA REPORTING

It is important to note that while each state is required to perform a verification
check on an out-of-state vehicle before issuing a certificate of title, neither the Anti
Car Theft Act nor its implementing regulations require states to change the way they
handle vehicle branding or other titling decisions. In the inquiry process, the laws of
the receiving state will determine the status of the vehicle (e.g., branding or title type)
and states are not required to take any action based on data accessed. The information
received from NMV'TIS should be used to identify inconsistencies, errors or other
issues, so entities and individuals may pursue state procedures and policies for their
resolution. Because NMV'TIS can prevent many types of fraud beyond simple brand
washing, states are encouraged to use NMVTIS whenever possible for verification of
all transactions, including in-state title transactions, dealer reassignments, lender and
dealer verifications, updates, corrections, and other title transactions.

States are required to report the following data into the system:
e An automobile’s VIN.

o Any description of the automobile included on the certificate of title, including all
brand information.

e The name of the individual or entity to whom the title certificate was issued.

e Information from junk or salvage yard operators, or insurance carriers, regarding
their acquisition of junk automobiles or salvage automobiles, if this information is
collected by the state.

'The Anti Car Theft Act also requires the operator of NMVTIS make available
the odometer mileage that is disclosed pursuant to 49 U.S.C. 32705 on the date the
certificate of title was issued and any later mileage information, if it is in the state’s title
record for that vehicle. Accordingly, the rule requires states to provide such mileage
information to NMVTIS.

States shall provide new title information and any updated title information to
NMVTIS at least once every 24 hours. In addition, with the approval of DOJ, the
operator, and the state, the rule will allow the state to provide any other information
that is included on a certificate of title or is maintained by the state relating to the
certificate of title.

Title Verification and Reporting of Data—Two Approaches:

'The architecture of NMVTIS was designed with input from the states. Flexibility

for states to meet the requirements of the NMVTIS Final Rule has generated the
following two approaches. Some states have developed the standalone approach first,
and then when the opportunity has arisen, migrated to the integrated approach. Others
have moved directly to the integrated approach. The decision appears to be a factor of
time, funding, and opportunity. The NMVTIS Final Rule does not stipulate which

approach a state must take to meet its requirements.
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EXHIBITS (Continued)

1. Integrated

'This is the optimal approach, as it enables the state to truly integrate the NMVTIS appli-
cation into its titling application, making title verification and reporting of data almost
seamless to the user. The integrated approach is comprehensive and impacts almost all of
a state’s titling processes. As a result, it is typically implemented when a state is planning
to rewrite its titling application. This approach tends to require more time to develop and
implement, as both state and system operator’s resources must fully understand NMVTIS
system requirements, as well as state processes, to ensure they are mapped correctly and
appropriate procedures are put into place. This approach is cost-effective in the long run as
the integration of the NMV'TIS process into the state titling system reduces the manual
processing required with the standalone approach (described below). In addition, the tight
integration of the NMVTIS process into the state titling process provides better guarantees
that verifications are done consistently and resulting title updates are done in a timely and
accurate fashion.

Provision of Data: Vehicle data is typically transmitted in an initial load via a
Secure File Transfer Protocol process to NMVTIS. States with fully integrated access to
NMVTIS have their title transaction updates sent to NMVTIS in real time. Additionally,
these states receive real-time notifications through NMVTIS when a vehicle from their
state is retitled in another compliant state. A state can also build the help desk tools
required to support title data corrections.

Title Verification: This integrated approach provides access to NMVTIS central file
data (VIN Pointer, Brand, and JSI) that is stored by AAMVA, as well as theft file data and
current state-of-record data stored by the state.

2. Standalone

'This approach is generally less complex and costly to develop and implement than the
integrated approach since it does not require full integration of all of a state’s titling appli-
cations. However, it still requires that state and system operator’s resources fully understand
the NMVTIS requirements and state processes, to ensure they are correctly mapped and
appropriate procedures are put into place. This is a short-term approach geared toward
states with limited I'T resources, and allows a state to implement NMVTIS in a relatively
brief time frame. Lack of full integration between the online standalone solution and the
state titling system may make this approach more prone to data entry errors and may
increase the time at the counter to process manual inquiries. The increase in processing
time translates into increased operating costs for the states.

Provision of Data: Vehicle data is typically transmitted in an initial load via a Secure
File Transfer Protocol process to NMVTIS. States without integrated access to NMVTIS
can provide data updates as batch uploads, and are required to do so on a daily basis.

Title Verification: AAMVA provides two solutions for standalone verification: the
State Web Interface and the Batch Inquiry. SWI allows a state to conduct a single inquiry
into NMVTIS; the response includes data from NMVTIS central files (VIN Pointer,
Brand, and JSI) and the theft file. Batch Inquiry allows a state to submit a batch of VINs
to NMVTIS; the response includes data from NMVTIS central files (VIN Pointer, Brand,
and JSI).
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EXHIBIT 3: AUTO DATA DIRECT OUTREACH AND
AWARENESS EVENTS

DATE VENUE & FOCUS LOCATION

October 2015 Western States Tow Show — JSI and Consumer Reno, NV
Access
Independent Auto Dealers Association of California | Lake Tahoe, CA
— Consumer Access
Automotive Recyclers Association — JSI and Charlotte, NC
Consumer Access
Florida Automobile Dealers Association — Orlando, FL
Consumer Access
National Independent Automobile Dealers Washington, DC
Association (NIADA) National Leadership
Conference — Consumer Access

November 2015 National Alliance of Buy Here, Pay Here Dealers — | Orlando, FL
Consumer Access
American Towman Exposition —JSI and Consumer | Baltimore, MD
Access

January 2016 Florida Auto Theft Intelligence Unit Training Lake Mary, FL
Seminar — NMVTIS Regulations
Florida Auto Dismantlers and Recyclers Tallahassee, FL
Association — JSI and Consumer Access

March 2016 Rebuilt Certification Course - NMVTIS Miami, FL.
Regulations

April 2016 ISRI - JST and Consumer Access Las Vegas, NV

Professional Wrecker Operators of Florida/
Sunshine State Towing Association — “Protecting
Business by Compliance” including JSI and
Consumer Access

Orlando, FLL

Independent Auto Dealers Association of California
— Consumer Access

San Diego, CA

Upper Midwest Auto & Truck Recyclers St. Cloud, MN
Convention — JSI and Consumer Access
Miami-Dade Tax Collectors Office — Lien Miami, FL.

Fraud Presentation, NMVTIS Regulations and

Requirements

(Continued on next page)
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EXHIBITS (Continued)

DATE VENUE & FOCUS LOCATION
May 2016 National Insurance Crime Bureau Vehicle Finance | Chicago, IL
& Fraud Conference - NMVTIS Regulations and
Requirements
American Towman — JSI and Consumer Access Las Vegas, NV
Credit Union Direct — Consumer Access San Diego, CA
National Alliance of Buy Here, Pay Here Dealers Las Vegas, NV
National Conference — Consumer Access
June 2016 Iowa Auto Recyclers — JSI and Consumer Access Mason City, IA
National Odometer and Title Fraud Enforcement | Park City, UT
Association — NMVTIS Presentation
Florida Insurance Fraud Education Committee — Orlando, FL
Consumer Access
NIADA - Consumer Access Las Vegas, NV
Towing & Recovery Management Summit — JSI St. Louis, MO
and Consumer Access
ISRI Gulf Coast — JSI and Consumer Access The Woodlands, TX
July 2016 Florida Auto Dismantlers and Recyclers Orlando, FLL
Association — JST and Consumer Access
August 2016 Tow Expo International — JSI and Consumer Dallas, TX
Access
Great Lakes Regional Tow Show — JSI and Matteson, IL
Consumer Access
Indiana Auto Recyclers — JSI and Consumer Access | Indianapolis, IN
September 2016 Tennessee Tow Show — JSI and Consumer Access | Chattanooga, TN
National Association of Motor Vehicle Boards and | Denver, CO
Commissions — Consumer Access
Florida Motor Vehicle, Watercraft, & Cargo Miami, FL
Investigator Network — NMVTIS Rules and
Regulations
Midwest Regional Tow Show — JSI and Consumer | Mason, OH
Access
NIADA Leadership Conference — JSI and Washington, DC
Consumer Access
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EXHIBIT 4: PRINT AND BANNER ADS IN LAW
ENFORCEMENT PUBLICATIONS

As noted under the Outreach and Awareness section of this report, a half-page print

advertisement promoting the availability of the NMVTIS Law Enforcement Access

Tool was published in the July, August, and September 2016 issues of American Police
Beat magazine and in the June 2016 issue of Law Enforcement magazine.

In addition, a banner ad was placed during this reporting period on the websites of
The Police Chief and Law Enforcement.
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SECTION 8: ACRONYMS KEY

ACRONYMS

AAMVA - American Association of Motor Vehicle Administrators
ADD - Auto Data Direct

BJA — Bureau of Justice Assistance

BRWG - Business Rules Working Group

DMV - Department of Motor Vehicles

DQJ - (U.S.) Department of Justice

DOR - Department of Revenue

DOT - (U.S.) Department of Transportation

FBI — Federal Bureau of Investigation

FHWA - Federal Highway Administration

GSA - (U.S.) General Services Administration

TAATT - International Association of Auto Theft Investigators
TACP - International Association of Chiefs of Police

IJIS — Integrated Justice Information Systems

ISO — Insurance Services Office

ISRI - Institute of Scrap Recycling Industries, Inc.

JSI — Junk, Salvage, and Insurance

LE - Law Enforcement

LEAT - Law Enforcement Access Tool

LEEP — Law Enforcement Enterprise Portal

NAB — NMVTIS Advisory Board

NADA - National Automobile Dealers Association

NAEC - North American Export Committee

NHTSA - National Highway Traffic Safety Administration
NIADA - National Independent Automobile Dealers Association
NICB - National Insurance Crime Bureau

NMVTIS - National Motor Vehicle Title Information System
NSVRP — National Salvage Vehicle Reporting Program

OJP — Office of Justice Programs

RISS — Regional Information Sharing System

SWI — State Web Interface

U.S.C. — United States Code

VIN - Vehicle Identification Number
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SECTION 9: APPENDIX

LEGISLATION
o California Assembly Bill (AB) 1215 (2012)
e NMVTIS Final Rule (2009)

e Anti Car Theft Act (1992)

MEETING NOTES AND CORRESPONDENCE
o BJA Director’s Correspondence to NMVTIS Advisory Board (September 2016)

o NMVTIS Advisory Board Correspondence to BJA Director (June 2016)
o NMVTIS Advisory Board Meeting Summary (February 2016)

NOTICES
e DOJ Civil Enforcement Program (IMay 2016)

o BJA Notice to JSI Reporting Entities Regarding Flood-Damaged Vehicles
(November 2015)

o Consumer Access Provider Disclaimer (June 2014) (English)

e Descargo de producto de acceso al consumidor (Junio 2014) (Consumer Access
Provider Disclaimer in Spanish)

o California Assembly Bill (AB) 1215 - Occupational Licensing Industry News
(2012)

e BJA Notice to JSI Reporting Entities Regarding Hurricane Sandy (2012)
e NMVTIS Final Penalty Decision Considerations (2012)

PRESS
o Automotive News Article — How Junk Cars Can Slip Through the Cracks (2015)
e The Police Chief Article - NMVTIS Law Enforcement Access Tool: A Free
Resource for Vehicle-Related Investigations (2015)
e ADD Press Release — ADD Partners With Under the Hood Radio Show (2015)

e WUSA Channel 9 Report - What to Know Before Buying a Salvage Vehicle
(2014)

o Cars.com Article - Storm Surge: Beware of Title-Washed Cars (2014)

e DOJ Press Release - Three States Join the National Motor Vehicle Title
Information System (2014)

e JACP Article - NMVTIS: Provides Guidance to Hurricane Sandy Victims Buving
Vehicles and Assists Vehicle Theft Investigators (2013)

e DOYJ Press Release - Private Sector Joins Justice Department in Protecting

Consumers from Vehicle Fraud and Unsafe Vehicles (2012)

o FBI Article - Car Cloning: A New Twist on an Old Crime (2007)
o I'BI Article - Steering Clear of Car Cloning: Some Advice and Solutions (2009)
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http://www.aamva.org/WhatToKnowBeforeBuyingASalvageVehicleWUSA9com/
http://www.aamva.org/StormSurgeBewareofTitle-WashedCars/
http://www.aamva.org/NMVTIS_Press_Release_FINAL_June_30th_2014/
http://www.aamva.org/NMVTIS_Press_Release_FINAL_June_30th_2014/
http://www.aamva.org/NMVTISProvidesGuidancesToHurricanSandyVictims/
http://www.aamva.org/NMVTISProvidesGuidancesToHurricanSandyVictims/
http://www.aamva.org/PrivateSectorJoinsJusticeDept/
http://www.aamva.org/PrivateSectorJoinsJusticeDept/
http://www.aamva.org/FBI-CarCloning/
http://www.aamva.org/FBIAdviceSolutionsforCarCloning

APPENDIX (Continued)

RESOURCES
e NMVTIS: Law Enforcement Guide (2017)

e NMVTIS: Working for States Brochure (2017)

o Texas DMV Consumer Awareness Video - Don’t Buy a Wreck, Do a Title Check!
(2014)

e NMVTIS: Don’t Be Fooled Brochure (2009)
o NMVTIS: Help Prevent Crime Brochure (2009)

REPORTS - FINANCIAL
o NMVTIS Independent Auditor’s Report for the Period October 1, 2015 —

September 30, 2016

REPORTS - GENERAL
e NMVTIS Annual Report (2015)

o NMVTIS Annual Report (2014)
e NMVTIS Annual Report (2013)

e NMVTIS Annual Report (2012)

e NMVTIS Annual Report (2011)

e NMVTIS Annual Report (2010)
e NMVTIS Annual Report (2009)

e IJIS Institute Technology Assistance Report (2006)

o LMI Cost-Benefit Analysis Report (2001)
e NMVTIS Pilot Evaluation Report (2000)

WEBSITES
e AAMVA NMVTIS Website

e DOJ] NMVTIS Website
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	PREFACE 
	The National Motor Vehicle Title Information System (NMVTIS) Final Rule (28CFR part 25, published January 30, 2009, 74 FR 5740), requires the system operator,the American Association of Motor Vehicle Administrators (AAMVA), to prepareand publish an annual report and procure an independent financial audit. ThisNMVTIS 2016 Annual Report is the eighth publication, covering October 1, 2015, through September 30, 2016 (“reporting period”). This reporting period was agreedupon between the system operator and the 
	Published in August 2017, this report details the performance of NMVTIS during the12-month reporting period. Future annual reports will also cover 12-month periods—October 1 to September 30—and be published the following August. Each annual reportis intended to stand alone, giving an overview of activity from the system’s inception, aswell as a detailed look at operations and accomplishments in the specific fiscal year. 
	For the current status of the system, please visit DOJ’s website at . 
	www.vehiclehistory.gov
	www.vehiclehistory.gov


	INTERACTIVITY OF THIS REPORT When reading this report online, click on the to go to the referenced websites and pages in the report. 
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	MESSAGE FROM  THE NMVTIS OPERATOR 
	Greetings,
	Greetings,
	On behalf of the American Association of Motor Vehicle Administrators Board of. Directors, I am pleased to present the eighth annual report for the National Motor.Vehicle Title Information System. I am proud to share this report with the system’s. stakeholders and look forward to the future of NMVTIS and the continued realiza­tion of the benefits envisioned in the Anti Car Theft Act of 1992.. 
	Publication of an annual report describing the. system’s performance during the preceding year is.required by the NMVTIS Final Rule. This report.highlights the system’s performance and accomplish­ments, along with the program’s revenue and expenses..

	The end of FY2016 marked my second anni­versary as AAMVA’s President and CEO. As with my first year, FY2016 continued to show howNMVTIS provides key benefits to its manystakeholders. AAMVA continued its strongcommitment to its role as system operator, asreflected in decisions made by AAMVA’s Board of Directors. FY2016 was also the second yearto show how NMVTIS of operation under the Cooperative Agreement
	“
	FY2016 continued 

	provides key benefits
	with the Bureau of Justice Assistance. 
	with the Bureau of Justice Assistance. 
	I am pleased to report on the progress during.the year as NMVTIS continued to fulfill its.purposes of: protecting both states and individual and commercial consumers from.fraud; providing consumers with protection from unsafe vehicles; and reducing the.use of stolen vehicles for illicit purposes including funding of criminal enterprises..
	Three primary factors impacted the financial performance of NMVTIS in.FY2016. First, the Consumer Access Program again saw strong growth, built on.significant gains in the previous year. The program’s increase in transaction volume. resulted in higher revenue and clearly indicates that NMVTIS Vehicle History.Reports provide value to consumers. Second, state user fees totaled a higher.percentage of system operating costs compared to the previous year. The third.factor impacting the system’s financial perform
	Many individuals and organizations took the time to respond to our requests for.information and guidance in preparing this annual report. I truly appreciate all their.valuable contributions.. 
	I know you will find the report informative. 
	Sincerely, 
	Figure

	Anne Ferro, President & CEO 
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	EXECUTIVE SUMMARY. 
	This reporting period of October 1, 2015 through September 30, 2016, showed continuedprogress in all four NMVTIS program areas: State Program; Junk Yard, Salvage Yard,and Insurance Carrier ( JSI) Reporting Program; Consumer Access Program; andLaw Enforcement (LE) Access Program. Reliance on NMVTIS data continues toincrease, along with the value derived from it. All program areas showed steady growth.Stakeholders reported improved data quality resulting from increased compliance andawareness efforts and more
	1

	Achievements during this reporting period include: 
	• 
	• 
	• 
	Every state, and the District of Columbia, participated in NMVTIS in some capacity. 

	• 
	• 
	U.S. DMV data represented in the system remained at nearly 100%. 
	2


	• 
	• 
	AAMVA continued to enhance system connectivity options for states. 

	• 
	• 
	States continued efforts to increase consumer awareness of the value of vehicle history reports in used car buying. 

	• 
	• 
	State-conducted transactions increased 20% over the last reporting period, growing from 173 million to 207 million transactions. 

	• 
	• 
	Additional methods for reporting JSI data into NMVTIS continued to be explored. 

	• 
	• 
	AAMVA continued to deliver multiple webinars, training nearly 250 state employees. 

	• 
	• 
	Four new companies were approved to provide vehicle information to consumers and/or commercial entities. 

	• 
	• 
	Use of the Law Enforcement Access Tool (LEAT) showed strong long-term growth. 

	• 
	• 
	Consumer Access Program transactions increased 20% over the last reporting period,growing from more than 7.3 million to more than 8.7 million. 
	3


	• 
	• 
	States earned more than $1.2 million in revenue credits. 

	• 
	• 
	States and law enforcement continued to report numerous benefits from participation in NMVTIS, including improved quality of vehicle title records, which in turn enhances consumer protection, customer service, and investigative efforts by law enforcement. 

	• 
	• 
	Three pieces of NMVTIS-related legislation were introduced and adopted in three states and 12 pieces of legislation were introduced in nine states. 

	• 
	• 
	BJA continued awareness and compliance efforts. 

	• 
	• 
	The NMVTIS Advisory Board (NAB) concluded its work. 

	1 The list of industries specifically identified in the regulatory definitions of “junk yard” and “salvage yard” is not exhaustive. IF anentity satisfies the definition of a junk yard or salvage yard (i.e., an individual or entity engaged in the business of acquiring or owningjunk automobiles or salvage automobiles for resale in their entirety or as spare parts; or rebuilding, restoration, or crushing) AND theentity handles five or more junk automobiles or salvage automobiles per year, THEN the entity has a
	1 The list of industries specifically identified in the regulatory definitions of “junk yard” and “salvage yard” is not exhaustive. IF anentity satisfies the definition of a junk yard or salvage yard (i.e., an individual or entity engaged in the business of acquiring or owningjunk automobiles or salvage automobiles for resale in their entirety or as spare parts; or rebuilding, restoration, or crushing) AND theentity handles five or more junk automobiles or salvage automobiles per year, THEN the entity has a
	1 The list of industries specifically identified in the regulatory definitions of “junk yard” and “salvage yard” is not exhaustive. IF anentity satisfies the definition of a junk yard or salvage yard (i.e., an individual or entity engaged in the business of acquiring or owningjunk automobiles or salvage automobiles for resale in their entirety or as spare parts; or rebuilding, restoration, or crushing) AND theentity handles five or more junk automobiles or salvage automobiles per year, THEN the entity has a
	1 The list of industries specifically identified in the regulatory definitions of “junk yard” and “salvage yard” is not exhaustive. IF anentity satisfies the definition of a junk yard or salvage yard (i.e., an individual or entity engaged in the business of acquiring or owningjunk automobiles or salvage automobiles for resale in their entirety or as spare parts; or rebuilding, restoration, or crushing) AND theentity handles five or more junk automobiles or salvage automobiles per year, THEN the entity has a
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	STATE PROGRAM 
	STATE PROGRAM 
	STATE PROGRAM 

	• 
	• 
	• 
	• 
	All 51 jurisdictions participated at some level. 
	4


	• 
	• 
	U.S. DMV data represented in the system remained at 96%. 

	• 
	• 
	States’ revenue credits based on consumer access transactions increased. 


	• 
	• 
	A hazardous material contamination brand was defined; states will begin reporting this brand into NMVTIS in the next fiscal year. 
	5


	• 
	• 
	Five states were developing the NMVTIS data exchange using web services (rolled out during the last reporting period). 

	4 Six states and the District of Columbia were in development and had not yet loaded data into the system during this reporting.period, as detailed in the State Program section..5 Brands are labels used to describe the status of a motor vehicle, such as “junk,”“salvage,” or “flood,” which can impact the economic.value or safety of a vehicle. State brands and/or vehicle statuses are mapped to NMVTIS brands for consistency within the system.. 
	4 Six states and the District of Columbia were in development and had not yet loaded data into the system during this reporting.period, as detailed in the State Program section..5 Brands are labels used to describe the status of a motor vehicle, such as “junk,”“salvage,” or “flood,” which can impact the economic.value or safety of a vehicle. State brands and/or vehicle statuses are mapped to NMVTIS brands for consistency within the system.. 
	4 Six states and the District of Columbia were in development and had not yet loaded data into the system during this reporting.period, as detailed in the State Program section..5 Brands are labels used to describe the status of a motor vehicle, such as “junk,”“salvage,” or “flood,” which can impact the economic.value or safety of a vehicle. State brands and/or vehicle statuses are mapped to NMVTIS brands for consistency within the system.. 


	• 
	• 
	• 
	AAMVA successfully upgraded the State Web Interface (SWI) application. 

	• 
	• 
	AAMVA published an update to the “NMVTIS Best Practices for Title and Registration Program Managers in DMVs” guide to assist states. 

	• 
	• 
	NMVTIS Business Rules Working Group began to develop a Performance Management Concept (PMC) to create tools that will assist states in fully maximizing their benefits from NMVTIS. 

	• 
	• 
	Business Rules Working Group, Information Technology Working Group,.and State Business Points of Contact convened to discuss ways to enhance .NMVTIS functionality.. 




	JUNK, SALVAGE, AND INSURANCE CARRIER REPORTING PROGRAM 
	JUNK, SALVAGE, AND INSURANCE CARRIER REPORTING PROGRAM 
	JUNK, SALVAGE, AND INSURANCE CARRIER REPORTING PROGRAM 
	• 
	• 
	• 
	BJA issued a reminder notice to JSI reporting entities in response to an unusually high number of floods during the reporting period. 

	• 
	• 
	Tennessee began reporting into NMVTIS on behalf of its JSI entities. 

	• 
	• 
	BJA partnered with JSI reporting entities to increase awareness and enforcement. 

	• 
	• 
	Reporting by JSI entities continued at a steady rate. 

	• 
	• 
	States continued to introduce and adopt NMVTIS-related legislation. 




	CONSUMER ACCESS PROGRAM 
	CONSUMER ACCESS PROGRAM 
	CONSUMER ACCESS PROGRAM 

	• 
	• 
	• 
	• 
	Transactions increased 20% during this reporting period compared with the previous fiscal year. 

	• 
	• 
	States continued to develop and distribute resources to heighten consumer .awareness of vehicle history reports and used car buying guidelines.. 


	• 
	• 
	AAMVA and DOJ concluded the program review and implemented changes. As a result of the program review, two data providers exited the program; 10 Approved NMVTIS Data Providers were actively supplying vehicle information in response to consumer inquiries at the end of this period. 
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	HIGHLIGHTS DURING REPORTING PERIOD (Continued) 
	• 
	• 
	• 
	New companies expressed interest in serving as data providers, with participation pending completion of program review. 

	• 
	• 
	One of four new companies completed development and offered vehicle history reports to consumers and dealers. 



	LAW ENFORCEMENT ACCESS PROGRAM 
	LAW ENFORCEMENT ACCESS PROGRAM 
	• 
	• 
	• 
	Users increased 21% over the last reporting period, growing from 3,522 to 4,254. 

	• 
	• 
	AAMVA and BJA continued to discuss additional features for DOJ’s Law Enforcement Access Tool (LEAT). 



	GOVERNANCE 
	GOVERNANCE 
	• 
	• 
	• 
	The federal NMVTIS Advisory Board hosted one in-person meeting, which was open to the public. 

	• 
	• 
	BJA commended the NMVTIS Advisory Board for fulfilling its mission. The NAB’s legislative charter expired during the reporting period. 
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	Key NMVTIS Stakeholders 
	Key NMVTIS Stakeholders 



	DEPARTMENT OF JUSTICE 
	DEPARTMENT OF JUSTICE 
	DEPARTMENT OF JUSTICE 

	Within DOJ, BJA is responsible for reviewing significant operational decisions andensuring NMVTIS program requirements are met. In addition, BJA is responsiblefor overseeing both policy and enforcement elements of the NMVTIS program. BJAcoordinates enforcement activities with the Federal Bureau of Investigation (FBI), theNational Highway Traffic Safety Administration (NHTSA), and state and local lawenforcement agencies. BJA works in partnership with the system operator, AAMVA. 

	NMVTIS ADVISORY BOARD 
	NMVTIS ADVISORY BOARD 
	NMVTIS ADVISORY BOARD 
	In June 2010, the first NAB was convened to provide input and recommendationsStates and law to BJA regarding the operations and
	enforcement 

	administration of NMVTIS. The NAB represents key stakeholders affected bythe program, including states, consumers,insurance carriers, auto recyclers, junk andsalvage yards, and law enforcement agen-cies. NAB meetings are open to the public. NMVTIS, including
	continued to report
	numerous benefits 
	from participation in

	improved quality of
	improved quality of
	AMERICAN ASSOCIATION OF MOTOR VEHICLE vehicle title records, ADMINISTRATORS 

	which in turn enhances 
	The Anti Car Theft Act authorizes the designation of a third party operatorof NMVTIS. Since 1992, AAMVA has acted in this capacity. AAMVA is anonprofit, tax exempt, educational asso-ciation representing U.S. and Canadianlaw enforcement. officials responsible for the administrationand enforcement of motor vehicle laws. In addition to acting as the NMVTIS oper­ator, AAMVA supports the Single Vehicle Identification Number (VIN) ReportingService, one of four JSI data consolidator services. 
	consumer protection,
	customer service, and 
	investigative efforts by

	10 
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	KEY NMVTIS STAKEHOLDERS (Continued) 

	DATA CONSOLIDATORS 
	DATA CONSOLIDATORS 
	BJA and AAMVA partner with the private sector to provide multiple reportingmethods to meet the business needs of JSI reporting entities. Currently, fourreporting methods or services are available, and offer single-VIN and batchreporting options: 
	• 
	• 
	• 
	AAMVA Single VIN Reporting Service 

	• 
	• 
	Audatex 

	• 
	• 
	Auto Data Direct, Inc. (ADD) 

	• 
	• 
	Insurance Services Office (ISO) 



	STATES 
	STATES 
	State titling agencies perform title verifications and report data to NMVTIS. 
	• 
	• 
	• 
	Each state is required to perform an instant title verification check before issuing a certificate of title for a vehicle that an individual or entity brings into the state. 

	• 
	• 
	States are required to make selected titling information they maintain available for use in NMVTIS. States shall provide information on new titles and any updated title information to NMVTIS at least once every 24 hours. 

	• 
	• 
	States are required to pay state user fees. 



	CONSUMERS 
	CONSUMERS 
	NMVTIS information is available to consumers (individual and commercial) in aNMVTIS Vehicle History Report. This report provides data on five key indicatorsassociated with preventing auto fraud and theft. Before purchasing a used vehicle,consumers can search NMVTIS to find the following information: 
	• 
	• 
	• 
	Current state of title and last title date 

	• 
	• 
	Brand history 

	• 
	• 
	Odometer reading
	6 


	• 
	• 
	Total loss history 

	• 
	• 
	Salvage history 

	6 NMVTIS contains the odometer reading at the time the vehicle title was issued. 
	6 NMVTIS contains the odometer reading at the time the vehicle title was issued. 



	APPROVED NMVTIS DATA PROVIDERS 
	APPROVED NMVTIS DATA PROVIDERS 
	Approved NMVTIS Data Providers are companies that agree to provideNMVTIS Vehicle History Reports to the public consistent with federal legalrequirements. This agreement is established through an application processand formal contracts with the system operator. All Approved NMVTIS DataProviders are listed on the . 
	NMVTIS website
	NMVTIS website
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	LAW ENFORCEMENT 
	LAW ENFORCEMENT 
	LAW ENFORCEMENT 
	Law enforcement agencies rely on NMVTIS data to improve their ability toidentify vehicle thefts and combat other criminal enterprises involving vehicles.Therefore, it is imperative that NMVTIS captures vehicle history informa­tion throughout the lifecycle of the vehicle. The NMVTIS Law EnforcementAccess Tool provides law enforcement personnel with information intended toassist with the investigation of crimes associated with motor vehicles, includingvehicles involved in violent crimes, smuggling operations 


	JUNK YARDS, SALVAGE YARDS, AND INSURANCE CARRIERS 
	JUNK YARDS, SALVAGE YARDS, AND INSURANCE CARRIERS 
	JUNK YARDS, SALVAGE YARDS, AND INSURANCE CARRIERS 
	All entities meeting the NMVTIS definition for junk yard and salvage yardthat handle five or more junk or salvage vehicles per year are required to reportto the system on a monthly basis. By reporting the required information onjunk and salvage automobiles to NMVTIS, JSIs play an integral role in DOJ’s efforts to prevent fraud, reduce theft, and save the lives of consumers whomight otherwise unknowingly purchase unsafe vehicles. 

	Figure
	Sect
	Figure
	Figure
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	Background 
	Background 

	Established by Congress to Provide Access to Vehicle Title Information; Offers a Range of Benefits for Consumers, States, Law Enforcement and Vehicle Agencies   NMVTIS was established by Congress under Title II of the AntiCar Theft Act of 1992 (Public Law No. 102-519). It was created to address the growingissues associated with auto theft and vehicle fraud—specifically, to: 
	• Prevent the introduction or reintroduction of stolen motor vehicles into  .interstate commerce.. 
	• Prevent the introduction or reintroduction of stolen motor vehicles into  .interstate commerce.. 
	• Protect states, consumers (both individual and commercial) and other entities  .from vehicle fraud.. 
	• Reduce the use of stolen vehicles for illicit purposes, including funding of  .criminal enterprises.. 
	• Provide consumer protection from .unsafe vehicles.. 

	NMVTIS VEHICLES 
	The intent of NMVTIS was to estab­lish an information system to enable motor
	The intent of NMVTIS was to estab­lish an information system to enable motor
	AUTOMOBILES 
	vehicle titling agencies, law enforcement,prospective and current purchasers (bothindividual and commercial), insurance
	BUSES 
	carriers, and junk and salvage yard operatorsaccess to vehicle titling information.
	Specifically, in accordance with 49.
	U.S.C. 30502, NMVTIS must provide aTRUCKS means of determining whether a title is valid,where a vehicle bearing a known vehicleidentification number (VIN) is currentlytitled, a vehicle’s reported mileage at the timeMOTORCYCLES the title was issued, if a vehicle is titled as a junk or salvage vehicle in another state, andwhether a vehicle has been reported as a junkor salvage vehicle under 49 U.S.C. 30504.
	MOTOR HOMES 

	The types of vehicles reported toNMVTIS by states include automobiles, buses, trucks, motorcycles, motor homes(e.g., recreational vehicles or RVs) and truck
	7
	TRUCK 

	TRACTORS
	tractors. In general, NMVTIS contains titlesfor vehicles that meet at least one of the following criteria: 
	• The vehicle fulfills the definition of a junk or salvage automobile according  .to the regulations.. 
	7 JSI entities are only required to report on automobiles deemed junk or salvage, but may also report on other types of vehiclesincluded in NMVTIS as long as they are deemed junk or salvage. 

	NMVTIS 2016 Annual Report 
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	citing benefits of NMVTIS and/or potential cost savings to stakeholders have beenconducted since the program’s inception. (Links to these are provided in the ). Furthermore, numerous vehicle and auto industry organizations have continued to offerNMVTIS widespread support. These include AAMVA and the National AutomobileDealers Association (NADA), law enforcement organizations such as the InternationalAssociation of Chiefs of Police (IACP) and the National Sheriffs’ Association (NSA),the North American Export
	Appendix
	Appendix
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	OVERVIEW (Continued) 
	• 
	• 
	• 
	• 
	The vehicle has an active registration and an active title. 

	• 
	• 
	The vehicle has an active title. 

	• 
	• 
	The vehicle has an active registration and the registration is the proof  of ownership. 



	Vehicles excluded from NMVTIS include trailers, mobile homes (i.e., prefabricated homes,typically permanent), specialmachinery, vessels, mopeds, semi­trailers, golf carts, and boats.
	AAMVA has worked closelywith DOJ over the years on theoverall strategic direction ofNMVTIS. From FY1996 throughFY2011, BJA awarded federal grants totaling $31,455,623 to helpAAMVA create and operate thesystem, and support state devel­opment and implementation (see Figure 1). The last expenditureof federal grant funds occurred inFY2013. Since that time NMVTIS has been supported by programrevenues and contributions from AAMVA member funds. 
	A number of validation studies 
	A number of validation studies 
	FISCAL YEAR (FY) AMOUNT 
	FY 1996 (DOT) 
	FY 1996 (DOT) 
	FY 1996 (DOT) 
	$ 890,000 

	FY 1997 
	FY 1997 
	$ 1,000,000 

	FY 1998 
	FY 1998 
	$ 2,800,000 

	FY 1999/2000 
	FY 1999/2000 
	$ 6,100,000 

	FY 2003 
	FY 2003 
	$ 3,000,000 

	FY 2004 
	FY 2004 
	$ 494,739 

	FY 2007 
	FY 2007 
	$ 499,204 

	FY 2008 
	FY 2008 
	$ 271,680 

	FY 2009 
	FY 2009 
	$ 5,700,000 

	FY 2010 
	FY 2010 
	$ 5,700,000 

	FY 2011 
	FY 2011 
	$ 5,000,000 

	TOTAL 
	TOTAL 
	$31,455,623 

	Figure 1 
	Figure 1 
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	System Operator and Responsibilities 
	System Operator and Responsibilities 
	AAMVA Continues as an Effective System Operator  The Anti Car Theft Act of 1992 gave the U.S. Department of Transportation (DOT) authorization to designatea third party operator of NMVTIS. Pursuant to the NMVTIS Final Rule, the operatormust provide services to state motor vehicle title agencies, junk, salvage, and insuranceentities, and law enforcement, and support consumer access to the system. Since 1992,AAMVA has successfully acted in this capacity. AAMVA is a nonprofit associationrepresenting U.S. and C

	Funding 
	Funding 
	Funding 
	New revenue 

	Funds Expended Totaled $7,115,202; 
	Funds Expended Totaled $7,115,202; 
	Funds Expended Totaled $7,115,202; 

	opportunities continue

	State Fees Contributed $3,369,350 
	State Fees Contributed $3,369,350 
	State Fees Contributed $3,369,350 
	During this reporting period, programto be explored andrevenue came from three sources: state 
	evaluated to support

	user fees, consumer access fees, and other. revenue (investment portfolio incomeand program income [applied]). (See the. section.).
	financial sustainability.. 
	Financial
	Financial


	Under the federal law, the system isintended to be self-sustaining. The system earned $4,827,121 in revenue during thisperiod. This revenue was used to cover $7,115,202 in expenses. AAMVA’s member funds were applied to the shortfall between revenue earned and expenses. New revenueopportunities continue to be explored and evaluated to support financial sustainability. 
	16 
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	OVERVIEW (Continued) 


	Governance 
	Governance 
	NAB Convenes Final Meeting  BJA is responsible for oversight of NMVTISconsistent with regulatory and statutory requirements. The NMVTIS Advisory Boardwas established in accordance with the provisions of the Federal Advisory CommitteeAct, as amended, 5 U.S.C., App. 2, and was tasked to make recommendations to BJAregarding program operation and administration issues, such as establishing NMVTISperformance measures, accessing additionaldata within the system (beyond that requiredby the Anti Car Theft Act), ass
	“

	opportunity to have served
	opportunity to have served

	assurance. Pursuant to the NMVTIS Final Rule, BJA convened the inaugural NMVTISas chair of the NAB over Advisory Board in June 2010 for its firsttwo-year term. The meeting provided anopportunity for NMVTIS stakeholders toshare information, discuss the interconnect-edness of the system, and consider ways to
	the past year, and as a board
	member since the inception
	of the NAB.The board is a 

	unique and talented blend
	unique and talented blend

	enhance NMVTIS to make it both more effective and economically  diverse stakeholders who Since that time, the NAB has assembled 
	self-sustainable.of

	come together several times a
	both in person and online. The 2014-2016board included returning and new membersyear for a common purpose.representing key program stakeholdersaffected by the program—states, consumers,law enforcement agencies, insurance carriers,auto recyclers, junk and salvage yards, autoindustry groups, technology partners, organi­zations focused on reducing vehicle-relatedcrime, and the operator. During this reportingCommission, and NHTSA— period, one in-person meeting was held.
	The participation of three
	new federal partners—the
	Environmental Protection 
	Agency, the Federal Trade

	helped further strengthen our
	The in-person meeting was held February9, 2016, at BJA offices in Washington, D.C.discussions.” It included discussions around financial 
	ROBIN WIENER 
	ROBIN WIENER 

	stability of the system, state-level compliance
	President, Institute for Scrap 
	President, Institute for Scrap 

	for NMVTIS, and reports by the Awareness
	Recycling Industries (ISRI) 
	Recycling Industries (ISRI) 

	and Compliance Subcommittees. BJA andAAMVA provided members with statusupdates on enforcement, awareness efforts, the Law Enforcement Access Tool, andoperational performance. All NAB meetings are open to the public. Meeting summa­ries can be found on the . 
	NMVTIS website
	NMVTIS website


	In June 2016, NAB Chair Robin Wiener sent BJA Director Denise O’Donnell the NAB’s for the term. In her , Director O’Donnell expressed BJA’s agreement with the board’s recommendation authorizing AAMVA 
	 final recommendations
	response
	response
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	to develop a NMVTIS-branded video modeled on the Texas Department of MotorVehicles’ “” video. The Texas video was first reported on in the FY2014annual report and an update can be found in the  section of this report. O’Donnell praised the critical input the NAB had provided to BJA’s leadership since its inception, whichhad enhanced the overall program. Shedeclared that the NAB had accomplishedits mission. Though the NAB’s charterDirector O’Donnell expired at the end of the term, O’Donnell
	Title Check
	Title Check

	Consumer Access Program
	Consumer Access Program



	praised the critical input
	committed BJA to continuing to solicitinput from individual NMVTIS stake-the NAB had providedholders by convening focus groups on anas-needed basis. 
	to BJA’s leadership

	since its inception,which had enhanced the overall program. Shedeclared that the NAB had accomplished itsmission. 
	Figure
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	SECTION 2: PROGRAM AREAS 

	State Program 
	State Program 
	State Program 

	Additional States Fully Integrate NMVTIS Into Titling Systems;Vehicle Data Nears 100% The Anti Car Theft Act and its regulations require each stateto perform an instant title verification check before issuing a certificate of title for avehicle that an individual or entity brings into the state. Additionally, each state isrequired to report data into the system and pay user fees. All states were required to befully compliant with the Act by January 1, 2010. For further details on approaches fortitle verific
	Exhibits
	Exhibits


	The inaugural annual report on the system was published in FY2009 and showed14 states participating, 14 states providing data only, 11 states in development, and12 jurisdictions not participating. Since that time, participation has steadily increased(see Figure 2). Beginning in FY2012, all 51 jurisdictions have either maintainedparticipation or continued to move towards full compliance, active at some level inNMVTIS. During this reporting period, as in the previous one, 38 jurisdictions wereparticipating, s
	8
	9

	PARTICIPATION STATUS OF STATES 
	Number of States 
	Number of States 
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	Figure
	Participating 
	Participating 
	Figure
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	In Developement      
	In Developement      
	Figure

	Not Participating 
	Figure


	Figure 2 
	Figure 2 
	8 States that provide data and inquire into NMVTIS before issuing new titles. 9 States that provide data but do not make inquiries into NMVTIS. 
	8 States that provide data and inquire into NMVTIS before issuing new titles. 9 States that provide data but do not make inquiries into NMVTIS. 
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	NMVTIS 2016 Annual Report PROGRAM AREAS: STATE (Continued) 20 The percentage of nationwide vehicle data represented in NMVTIS is based onfigures provided by jurisdictions to the Federal Highway Administration (FHWA).Starting in FY2006, the first year the state compliance map was created, 52% of statetitle and brand data was represented in the system. As of FY2014, 96% of state title andbrand data has been represented in NMVTIS (see Figure 4). 10 Based on the most current Federal Highway Administration (FHWA
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	PERCENTAGE OF U.S. DMV DATA REPRESENTED IN NMVTIS 
	100 80 60 40 20 0 
	Figure 4 
	AAMVA continued to support states redeveloping their NMVTIS applications as
	part of rewriting their titling systems. Some states also considered moving to the fully
	integrated online solution from partially integrated online or batch processing. Of note
	during this reporting period: 
	during this reporting period: 

	• 
	• 
	• 
	Alabama began a system rewrite that included development for fully integrated online capability using state web services, moving from batch updates and inquiries through SWI. 

	• 
	• 
	• 
	Washington completed a rewrite of its titling system. 

	• 
	• 
	Arizona, Idaho, Kansas, Minnesota, and South Dakota discussed with AAMVA how best to move forward with their system rewrites. 


	• 
	• 
	New Mexico moved from conducting batch updates and inquiries through SWI to fully integrated online capability. 

	• 
	• 
	• 
	North Dakota moved from conducting inquiries through SWI to fully integrated online capability. 

	• 
	• 
	Ohio moved from conducting batch updates to fully integrated online capability. 



	Though not all states are currently in compliance, many are in development movingtoward full participation: 
	• 
	• 
	• 
	• 
	District of Columbia began development for the fully integrated online solution with state web services expected to be completed by February 2018. 

	• 
	• 
	Mississippi selected its vendor to develop the fully integrated online solution by October 2017. 


	• 
	• 
	Rhode Island began development for full batch capability expected to be available by July 2017. 
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	PROGRAM AREAS: STATE (Continued) 
	When a vehicle is retitled, NMVTIS is updated to show the current state oftitle and the previous record is moved into history. With 44 states providing datain NMVTIS, there were more than 508 million current title records (see Figure 5) and approximately 587 million title history records (see Figure 6) in the system as of September 2016. 
	CURRENT TITLE RECORDS REPORTED MONTHLY Millions 
	TITLE HISTORY RECORDS REPORTED MONTHLY Millions 
	Figure 6 
	Over the past eight years, current title records in the system increased more than73% (see Figure 7). In FY2009 current title records numbered 293 million; theyreached nearly 509 million during this reporting period. 


	NMVTIS 2016 Annual Report 
	NMVTIS 2016 Annual Report 
	23 
	23 

	CURRENT TITLE RECORDS REPORTED YEARLY 
	Millions 
	Millions 
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	Figure
	Figure 7 

	Brands captured in NMVTIS also increased during the reporting period, frommore than 105 million in October 2015 to nearly 112 million in September 2016 (see Figure 8). 
	BRAND RECORDS MONTHLY Millions 
	BRAND RECORDS MONTHLY Millions 
	Figure 8 

	There are more than 60 vehicle brands captured in NMVTIS as of September30, 2016; the top seven are shown below. The “Other” category includes the remainingbrands (see Figure 9). 
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	BRAND TYPES REPORTED Salvage Rebuilt Junk Odometer Exceeds Mechanical Limits Odometer Not Actual Crushed Dismantled Other 41% 16% 8% 16% 7% 7% 3% 2% 
	Figure 9 
	Figure 9 


	Reporting of salvage, rebuilt, and junk brands has increased by 88% since FY2010,as shown in Figure 10. This increase may be attributed to greater overall compliancewith the NMVTIS requirement for businesses to report junk, salvage, and insurance(total loss) vehicles to the system. 
	Figure 10 BRAND TYPES REPORTED YEARLY Millions FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 
	Brand records are reported by branders, which include states, the U.S. Departmentof Transportation and the U.S. General Services Administration (GSA) (see Figure 11). California continues to lead with the most brand records, followed by Texas, 
	NMVTIS 2016 Annual Report 
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	PROGRAM AREAS: STATE (Continued) 
	Illinois, and Pennsylvania. DOT brands total more than 700,000 and reflect the vehiclestraded in under the Consumer Assistance to Recycle and Save Act which concluded inFY2011; the brands indicate that the vehicles should never be designated as roadworthy.GSA provided the fewest brands (496), which reflect GSA’s reporting of junk or salvagebrands for federal crash, test/scrap, or salvaged vehicles that are sold to the public. Moredetail on GSA’s reporting can be found under  in this report.
	Stakeholder Collaboration
	Stakeholder Collaboration


	During this reporting period nearly 207 million state transactions (inquiries, titleupdates, and brand updates) were conducted (see Figure 12), an increase of 20% comparedto the more than 173 million transactions during the last reporting period. 
	STATE TRANSACTIONS CONDUCTED MONTHLY Total State Inquiries Total Title Updates Total Brand Updates Millions 
	Figure 12 
	Over the past eight years, state-conducted transactions have increased more than184% (see Figure 13). In FY2009, transactions numbered approximately 73 million andduring this reporting period transactions reached nearly 207 million. 
	STATE TRANSACTIONS CONDUCTED YEARLY 
	Millions 
	Millions 
	250 200 150 100 50 
	0 

	Figure
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	AAMVA continued to complete tasksrelated to system operability, such as updatingsystem documentation. To resolve issuesrelated to NMVTIS state business rules, and to encourage jurisdictions to developsystem-related business policies and practicesin a consistent manner, AAMVA established the NMVTIS Business Rules Working Group(BRWG) in the summer of 2012. The BRWGoperates under AAMVA’s Vehicle StandingCommittee and consists of AAMVA business and technology staff, along with represen­tatives from the state bu
	Edition 3 


	Massachusetts has begunthe process of replacingits legacy system witha new product. It isanticipated that workwill begin on the vehicleregistration and title sideof this project in early2018. At this time, I do believe we are looking atfully integrated online.” JENNIFER RIDOLFI Manager, Document Control and Program Coordinator, Title Division, Massachusetts Registry of Motor Vehicles 
	“

	was published in August 2016. This document will continue to evolve as new topics areidentified and recommendations for best practices are revised or added by the group.
	The BRWG also focused on identifying ways to encourage maximum stateparticipation, by raising awareness of how states participate in the system and howthey can derive optimal benefits from it. The BRWG began to develop a PerformanceManagement Concept (PMC) that includes monitoring system activity, illustratinga jurisdiction’s participation and performance, and providing incentives to jurisdic­tions to participate effectively. These tools are being developed to assist states in fullymaximizing their benefits
	The BRWG identified the need to add a new brand into NMVTIS for hazardous material contamination. AAMVA created the brand and will roll it out for use duringthe next reporting period. In April 2016, the BRWG met jointly with the NMVTISLaw Enforcement Working Group to share ideas and promote common goals.
	AAMVA continued to enhance connectivity options for states by offeringincreased flexibility in data exchange through web services as an alternate approach tointegrate with NMVTIS. Alabama, Arizona, the District of Columbia, and Minnesota,are developing web services data exchange with NMVTIS. 
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	PROGRAM AREAS: STATE (Continued) 
	During the reporting period, AAMVA successfully upgraded the State WebInterface (SWI) and released version 3.0 in May 2016. This release provided states thecapability to include real-time inquiry into the current state of title record within SWI,to obtain additional data where applicable.
	AAMVA continues to deliver SWI training to states, enhancing their ability tosecurely add or modify their own records through SWI. AAMVA conducted monthlySWI webinar training on three topics: instant VIN and title checking, correctingbrands, and administrative function. During this reporting period, AAMVA staff
	provided 37 webinars to more than 240participants representing 36 states. Stateshave reported that the ability to makeself-service corrections to data has made state titling processes more efficient and improvedNMVTIS data integrity.
	In addition, the Information Technology(IT) Working Group met monthly by confer­ence call to collaborate and share informa­tion. AAMVA staff provided system statusupdates during these conference calls.
	AAMVA continues to foster collabora­tion among the states at an operational level.In spring and fall of 2016, NMVTIS StateBusiness Point of Contact representativesparticipated in conference calls to receivecurrent information about NMVTIS, discuss their roles and responsibilities, provide feed­back concerning operations, and exchangeinformation on how NMVTIS is used in their jurisdictions. 


	BENEFITS 
	BENEFITS 
	Maine has been able to utilize NMVTIS in manyways to assist Mainecustomers. Title history,odometer, and salvageprocesses in Maine havebeen greatly aided byNMVTIS.” 
	Maine has been able to utilize NMVTIS in manyways to assist Mainecustomers. Title history,odometer, and salvageprocesses in Maine havebeen greatly aided byNMVTIS.” 
	“

	RONALD RIOUX Chief Motor Vehicle Title Examiner, Maine Bureau of Motor Vehicles 

	States Report Positive Results Through NMVTIS Participation  States that inquire into NMVTIS (i.e., conduct a title verification check) receive data on thespecific vehicle, the current title, any brand information, JSI information, and whetherthe vehicle is reported stolen. Based on this information, the state determines whetherto issue a new title. When a vehicle is retitled, NMVTIS is updated to show the currentstate of title. During this reporting period, the following states reported a wide range ofbene
	Potential Stolen Vehicles Identified Using NMVTIS 
	• 
	• 
	• 
	California: Five stolen vehicle hits prompted investigations. 

	• 
	• 
	Florida: Five stolen vehicle hits prompted investigations. 

	• 
	• 
	Indiana: 1,607 stolen vehicle hits prompted investigations. 
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	• Iowa: 225 stolen vehicle hits prompted 

	Using NMVTIS has helped
	“

	investigations, resulting in 24 confirmed stolen. One hit led to the arrest of improve the quality ofa criminal involved in vehicle theft,identify theft, forgery, and fraud. 
	vehicle title records produced

	• Maine: Stolen vehicle hits identified in Illinois, which in turn while conducting title verifications. 
	enhances customer service 
	• 
	• 
	• 
	Maryland: Eight stolen vehicle hits prompted investigations. and investigative efforts by

	• 
	• 
	• 
	Michigan: Several vehicles were confirmed stolen.. 
	law enforcement.”. 




	ROD SMITH 
	ROD SMITH 
	• Missouri: 2,564 stolen vehicle hits 
	prompted investigations.. Illinois Office of the.
	Data Systems Manager,. 

	• New Hampshire: 470 stolen vehicle 
	Secretary of State 
	hits prompted investigations. 

	• 
	• 
	• 
	• 
	Ohio: 2,666 stolen vehicle hits prompted investigations. 

	• 
	• 
	Texas: One vehicle was confirmed stolen. 

	• 
	• 
	Wisconsin: 795 stolen vehicle hits prompted investigations. 


	• 
	• 
	Wyoming: Two stolen vehicles with altered VINs and false registrations were seized .and returned.. 


	Vehicle Brands Identified and Carried Forward Using NMVTIS 
	Vehicle Brands Identified and Carried Forward Using NMVTIS 

	• 
	• 
	• 
	• 
	Colorado: Carried forward missing brands. 

	• 
	• 
	Florida: Carried forward missing brands. 

	• 
	• 
	Illinois: 1,147 rebuilt and 586 odometer brands were identified. 

	• 
	• 
	Florida: Carried forward 5,663 missing brands. 

	• 
	• 
	Maine: Carried forward missing brands. 

	• 
	• 
	Maryland: 80 counterfeit/altered titles were discovered to have missing brands;.brands for approximately 30 vehicles were recaptured.. 

	• 
	• 
	Michigan: Carried forward missing brands. 


	• 
	• 
	Missouri: 151 vehicles were identified as missing brands, prompting notifications .to vehicle owners and branding of the vehicles according to Missouri law.. 

	• 
	• 
	• 
	Nebraska: Carried forward missing brands. 

	• 
	• 
	New Hampshire: Carried forward 22,053 missing brands. 

	• 
	• 
	Ohio: Carried forward 90,487 missing brands. 


	• 
	• 
	Texas: Carried forward 15,723 missing brands: 810 out-of-state titles surrendered .did not contain brands; 2,300 previously issued Texas titles were missing brands;.189 vehicles that lacked ownership evidence and were processed under a bond, court .order, or foreclosure lien were identified as missing brands; 11,910 transactions .were caught where a processing clerk failed to carry forward a brand; 177 vehicles .previously reported as junk were identified prior to a new title being issued; and 337 .transact

	• 
	• 
	• 
	Wisconsin: Carried forward missing brands. 

	• 
	• 
	Wyoming: Carried forward missing brands. 
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	PROGRAM AREAS: STATE (Continued) 
	Enhanced Customer Service Attributed to NMVTIS Use 
	• 
	• 
	• 
	Alaska: Title recalls were greatly reduced due to ability to validate title information. 

	• 
	• 
	Illinois: 822 odometer errors, 13,206 surrendered title number errors (i.e. presented .title number is different than the title number in NMVTIS), and 4,407 vehicle-.make discrepancies were identified and corrected.. 

	• 
	• 
	Indiana: State Web Interface has been a life-saver in terms of security, time .management, accuracy, and efficiency.. 

	• 
	• 
	Iowa: Two vehicles were branded junk; both were investigated and corrected by the .previous state of title.. 

	• 
	• 
	Maine: Ensured correct titles were issued. Determined there were outstanding titles from other states and stopped duplicate title applications. 
	“
	Michigan Secretary of


	• 
	• 
	Michigan: The state’s help desk 


	State branch offices use 
	State branch offices use 
	resolved approximately 1,000 title and brand issues with other NMVTIS the NMVTIS SWI to jurisdictions, improving customer service and enhancing record integrity. 
	check out-of-state titles 


	• Nebraska: Ensured the most accurate that are being surrenderedtitle documents were issued to Nebraska 
	to Michigan.The use of
	to Michigan.The use of
	residents. 


	• New Jersey: Ensured the most accurate NMVTIS information in title documents were issued to New 
	this manner helps to ensure
	this manner helps to ensure
	Jersey residents. 


	• Ohio: Ensured the most accurate that out-of-state brands title documents were issued to Ohio 
	are carried forward to the 
	are carried forward to the 
	residents. 

	• Texas: Maintained the Michigan record/title.” web page to encourage customers 
	“Title Check” 
	“Title Check” 


	MAXWELL DEH
	MAXWELL DEH
	to purchase a vehicle history report;continued to refer customers to the Departmental Specialist, “Title Check” website on the mail Michigan Department of State tab of all Texas Certificates of Title. Inquiries revealed 107,694 apparent errors, prompting a secondary review to ensure accuracy; the majority of these had substantive errors that may have allowed for fraud or caused issues for future owners. 

	• 
	• 
	• 
	Wisconsin: Able to advise customers where a vehicle was last titled if Wisconsin .only issued plates/registration and also to explain the meaning of another state’s .brands more easily.. 

	• 
	• 
	Wyoming: NMVTIS helped provide accurate title history or status information so .the customer was able to obtain a Wyoming title or return a vehicle to a dealership.. 
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	Potential “Cloned” Vehicles Identified Using NMVTIS 
	11

	• 
	• 
	• 
	California: Six cloned VINs prompted investigations. Investigators suspected that one or more of these cases would lead to as many as a dozen more stolen motorcycles. 

	• 
	• 
	Florida: 41 cloned VINs prompted investigations. 

	• 
	• 
	Indiana: 23,165 cloned VINs prompted investigations. 

	• 
	• 
	Iowa: 


	». One cloned vehicle was recovered by Illinois State Police. 

	». A customer attempted to sell a truck at auction, but the title did not match the vehicle description. A physical inspection discovered the vehicle was cloned; the real truck VIN was listed in NMVTIS as stolen. 
	». A dealer attempted to input a title, but the title did not match the vehicle description. A physical inspection discovered the vehicle was cloned and listed stolen from New Mexico. 
	• 
	• 
	• 
	• 
	Maine: Three cloned VINs were investigated and confirmed. 


	• 
	• 
	Maryland: One cloned VIN was confirmed. A Virginia title was presented, and due to a variance in data, was investigated and shown to be falsified on a stolen VIN. 

	• 
	• 
	• 
	Michigan: Several vehicles were confirmed cloned. 


	• 
	• 
	New Hampshire: A 1947 Harley-Davidson motorcycle was confirmed cloned from Florida. 

	• 
	• 
	• 
	Wisconsin: Three cloned VINs prompted investigations. 

	• 
	• 
	Wyoming: 



	» One cloned vehicle was seized by law enforcement. » One cloned VIN was held by the dealership pending disposition from the jurisdiction from which it was stolen. » Two cloned vehicles were removed from the state and under investigation. 
	» One cloned vehicle was seized by law enforcement. » One cloned VIN was held by the dealership pending disposition from the jurisdiction from which it was stolen. » Two cloned vehicles were removed from the state and under investigation. 
	Potential Fraudulent Activity Identified Using NMVTIS 
	• 
	• 
	• 
	California: 35 incidents of potential fraud were investigated and 12 perpetrators were identified. Investigators suspected that at least 300 vehicles were similarly purchased. 

	• 
	• 
	Colorado: Odometer rollbacks were identified. 

	• 
	• 
	Florida: 47 incidents of potential fraud were investigated. 

	• 
	• 
	Iowa: 



	». One VIN was found to be used to obtain a fraudulent North Carolina title; the North Carolina title was canceled. 
	». A motorcycle engine was identified as stolen during a vehicle inspection. 
	». A motorcycle engine was identified as stolen during a vehicle inspection. 
	». A title transfer was denied when a VIN check was conducted on a title and it was discovered that the Harley-Davidson motorcycle was rebuilt with a different frame, but the engine and transmission were listed as stolen. 

	11 A vehicle is “cloned” when a legitimate VIN plate is replicated and placed on a stolen vehicle, making that vehicle appear to havea valid VIN. 
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	PROGRAM AREAS: STATE (Continued) 
	». A customer purchased a 2013 Chevy Malibu online from a Kentucky car dealer,and applied for an Iowa title; NMVTIS identified the vehicle as having been branded flood as well as non-repairable in South Carolina. The Kentucky title was clean and after an investigation, it was determined that the dealer had full knowledge of its brand history. The customer received a refund. 
	». A customer purchased a 2013 Chevy Malibu online from a Kentucky car dealer,and applied for an Iowa title; NMVTIS identified the vehicle as having been branded flood as well as non-repairable in South Carolina. The Kentucky title was clean and after an investigation, it was determined that the dealer had full knowledge of its brand history. The customer received a refund. 

	• 
	• 
	• 
	Maine: Odometer rollbacks were identified. 

	• 
	• 
	Maryland: 111 fraudulent titles were identified. Investigators reported that counterfeiters typically ignored the vehicle weight field on a title, making it easier to identify potential fraud. The odometer history also proved helpful in identifying where a rollback may have occurred. 

	• 
	• 
	• 
	Michigan: Several Michigan vehicle dealers attempted to wash brands (with inventory stickers) for out-of-state titles; NMVTIS was used to recover the brands.Salvage and scrap dispositions were identified as missing in a few cases when surety 

	bonds were submitted as alternative .ownership documents.. 
	bonds were submitted as alternative .ownership documents.. 
	12



	• 
	• 
	New Hampshire: A New York title for a 2007 Honda was presented. Data did not match that in NMVTIS so it was investigated and confirmed to be counterfeit. 

	• 
	• 
	Texas: 125 incidents of potential fraud were identified: 22 fake or fraudulent titles; 89 titles had odometers altered; 14 titles had brands tampered with or altered.An additional 2,643 superseded titles were surrendered and are pending further verification of either title tampering or data entry errors. 
	13



	State Web Interface has been a lifesaver in terms of security, time management,accuracy, and efficiency.” 
	“

	KERI WASHABAUGH. Director of Titles, Indiana. Bureau of Motor Vehicles. 
	KERI WASHABAUGH. Director of Titles, Indiana. Bureau of Motor Vehicles. 

	• 
	• 
	• 
	Wisconsin: Four fraudulent titles from Illinois were discovered. 

	• 
	• 
	Wyoming: 


	» One case involved a washed brand which was reapplied.. » One case involved an odometer rollback.. » One case involved an altered VIN that resulted in a state-issued VIN.. » One case involved the identity of a dealership being stolen and used to create .
	» One case involved a washed brand which was reapplied.. » One case involved an odometer rollback.. » One case involved an altered VIN that resulted in a state-issued VIN.. » One case involved the identity of a dealership being stolen and used to create .
	fraudulent Wyoming titles. 

	• 
	• 
	• 
	Colorado: Automation has saved time and money and made titles more accurate. 

	• 
	• 
	Michigan: Cost savings were realized from not recalling titles with missing brands,and by no longer mailing canceled Michigan titles to jurisdictions that had become the current state of title. 


	A surety bond may be secured in the absence of a valid title. It is purchased by an applicant from an insurance company or
	A title that is no longer valid because a newer one has been issued. 
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	• Nebraska: Labor costs of 

	NMVTIS has been a strong
	“

	approximately $17,500 were saved .due to NMVTIS automation. tool for New Hampshire..
	• We are proud to be part
	New Hampshire: Labor costs of 

	approximately $31,648 were saved due to NMVTIS automation in of it and grateful for all itprocessing 97,594 surrendered 
	uncovers.There will always
	titles. Additional labor costs of approximately $15,924 were saved due to automated versus manual entering of 23,888 junk titles into NMVTIS helps prevent itNMVTIS. 
	be fraud in the world, but 

	and helps jurisdictions issue
	• New Jersey: Using a state database and a NMVTIS data file, New a better quality of title, whileJersey compared select agency bulk transactions to verify that customer service agents performed the NMVTIS inquiry before issuing a 
	making the roads safer. New
	Hampshire loves NMVTIS!” 

	new title. PRISCILLA VAUGHAN 
	new title. PRISCILLA VAUGHAN 
	• Supervisor IV, New Hampshire. resulted in 30,000-35,000 duplicate/Bureau of Title and Anti-Theft. replacement title applications being .checked each month.. 
	Texas: Implemented SWI which 

	JSI Data Assisted in Business Processes 

	• 
	• 
	• 
	Colorado: Data was used to determine if the appropriate brand was attached to a .specific VIN.. 

	• 
	• 
	• 
	Maine: Verified a large number of salvage/total loss vehicles from other states,.presented to be titled.. 

	• 
	• 
	Michigan: Data was used to verify that a state issued a salvage or scrap title. 


	• 
	• 
	Nebraska: Data was used to determine if the appropriate brands were applied by a reporting agency, insurance company or state of title. 

	• 
	• 
	• 
	New Hampshire: The JSI file, interfaced with the state titling system, assisted .in identifying state junk yards that were in compliance with federal reporting .requirements.. 

	• 
	• 
	New York: Data was used in support of state’s destroyed vehicle program, and .enhanced timeliness of updating brand information to state title system and .NMVTIS.. 

	• 
	• 
	Ohio: Data was used to determine if the appropriate brand was applied before .allowing JSI vehicles to go back on the roadways.. 

	• 
	• 
	Wisconsin: Data was used to explain to consumers, as needed, where a junk or .salvage designation originated. Data was considered in titling decisions.. 

	• 
	• 
	Wyoming: Data was used to assist in investigations and ensuring the appropriate .brand was attached to a specific VIN.. 
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	PROGRAM AREAS: STATE (Continued) 


	PAYING USER FEES 
	PAYING USER FEES 
	States Paid $3.3 Million Toward the Cost of Operating the System in FY2016  In accordance with the NMVTIS Final Rule, requiring 12 months’ advancenotification before charging state fees, AAMVA issued a formal notice to all statemotor vehicle titling agencies regarding the relief of paying state user fees for FY2011
	and FY2012 and the reinstatement of fees in FY2013. During FY2014, AAMVA revisedthe state fee model so that states pay anincreased portion of system costs. In FY2015,this fee model became effective. The keytenets include: 
	• 
	• 
	• 
	State fees are projected to cover an increasing percentage of total NMVTIS operational costs each year, from 60% in FY2016 to 90% in FY2019. 

	• 
	• 
	An equitable 51-tier structure assigns each jurisdiction responsibility for a portion of total system operating costs.This responsibility is based on each jurisdiction’s number of registered vehicles (as reported to the FHWA) as a percentage of the total U.S. registered vehicle population. 

	• 
	• 
	The remaining operating costs during FY2016-FY2019 will be covered by a mix of funding sources, including consumer access fees and AAMVA member funds. 

	• 
	• 
	States may receive a 50% credit of the revenue associated with each consumer access transaction that results in data returned for a VIN pointing to that state as the current state of title. BJA will determine if states are currently in compliance and therefore eligible to receive the applicable credit. 


	WYDOT Compliance& Investigation providestraining to law enforcementand county clerks andtreasurers regardingvehicle-related fraud. We recommend using NMVTISon every title transaction tobe sure that the most recent title is being submitted intransfers; junk, and salvageinformation is identified; and brands are accurately beingcarried forward.” SHANNON DEGRAZIO NMVTIS Jurisdiction Administrator, Wyoming Motor Vehicle Services 
	“
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	States Earn Revenue Credits As part of the state user-fee model, a statethat provides title and brand data andinquires on NMVTIS is eligible toearn credits from revenue earned by theoperator when a NMVTIS record fora vehicle titled in that state is sold to a provider. BJA issued notifications to allstates eligible, outlining approved usesof credits. Eligible uses include payingthe next year’s fees, improving statetitle/registration data and processes,raising consumer awareness of
	NMVTIS is a veryuseful tool to ensure that no brands are 
	“

	PRISCILLA VAUGHAN Supervisor IV, New Hampshire Bureau of Title and Anti-Theft 

	NMVTIS, staff training, conducting quantitative analysis of the impacts of NMVTISon titling process and/or consumer protection, and development to become fully
	a total of $1.2 million in credits. 
	a total of $1.2 million in credits. 
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	PROGRAM AREAS: JUNK  YARD, SALVAGE  YARD, AND INSURANCE CARRIER REPORTING 
	Junk Yard, Salvage Yard, and Insurance Carrier Reporting Program 
	Junk Yard, Salvage Yard, and Insurance Carrier Reporting Program 
	Number of Records Reported Continue to Increase; More Than 55 Million Unique VINs Reported to Date; DOJ Issued Reminder Notice in Light of Series of Flooding Events in a Number of States The Anti Car Theft Act requires that in addition to state motor vehicle titling agencies, other third parties mustreport vehicle information into NMVTIS. Specifically, junk and salvage yards, autorecyclers, and insurance companies are required to report (at least monthly) vehiclesdeemed junk, salvage, or total loss to NMVTI
	NMVTIS.
	14 
	Benefit
	Benefit


	Four data consolidators provide data reporting services to businesses required toreport to NMVTIS: 
	• 
	• 
	• 
	AAMVA Single VIN Reporting Service 

	• 
	• 
	Audatex 

	• 
	• 
	Auto Data Direct, Inc. 

	• 
	• 
	Insurance Services Office 


	During this reporting period, a total of 15.9 million records were reported by junk, salvage, and insurance entities (see Figure 14). This was a 5% increase from thenumber of records reported in FY2015. This increase can likely be attributed to a veryactive year for flooding events as well as increased awareness of reporting requirements.Insurer reporting increased by 14% from the previous period, while salvage pool andrecycler reporting increased by 11% and 3% respectively. The number of reports fromshredd
	15

	14 Georgia and Tennessee are the only states to report on behalf of their JSI entities. 15 May reflect multiple reports on the same VIN. 
	NMVTIS 2016 Annual Report 
	37 
	37 

	JSI RECORDS REPORTED BY ENTITY TYPE AND MONTH 
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	Figure
	 Insurer RecyclerSalvage Pool Shredder Grand Total 
	 Insurer RecyclerSalvage Pool Shredder Grand Total 

	Figure 14
	JSI RECORDS REPORTED YEARLY 
	Millions 
	20 15 10 5 0 
	Figure 15 
	An average of 15 million junk, salvage, and insurance records have been reported
	An average of 15 million junk, salvage, and insurance records have been reported
	each year to NMVTIS (except in FY2009). Recyclers and salvage pools provide the

	vast majority of records (see Figure 16). For the vehicle disposition breakdown of the
	109 million total records reported to date see Figures 17 and 18. 
	109 million total records reported to date see Figures 17 and 18. 
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	CRUSHED SALVAGE SCRAP SOLD TO BE DETERMINED 
	Figure

	PROGRAM AREAS: JUNK  YARD, SALVAGE  YARD, AND INSURANCE CARRIER REPORTING (Continued) 
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	Figure 17 
	NMVTIS 2016 Annual Report 
	JSI RECORDS REPORTED BY ENTITY TYPE YEARLY Insurer Recycler Salvage Pool Shredder Grand Total Millions 
	JSI RECORDS REPORTED BY VEHICLE DISPOSITION 
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	RECORDS REPORTED BY VEHICLE DISPOSITION YEARLY Crushed Salvage Scrap    Sold To Be Determined Millions 
	Figure 18. 
	The average of nearly 4,400 entities reported each month remained consistentthrough this reporting period (see Figure 19). 
	The average of nearly 4,400 entities reported each month remained consistentthrough this reporting period (see Figure 19). 

	JSI ENTITIES REPORTING BY TYPE AND MONTH Figure 19 Insurer Recycler Salvage Pool Shredder Grand Total 
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	PROGRAM AREAS: JUNK  YARD, SALVAGE  YARD, AND INSURANCE CARRIER REPORTING (Continued) 
	Individuals Reporting to NMVTIS:  The NMVTIS Advisory Board suggestedthat changes be made to NMVTIS to enable individuals to report junk and salvagevehicle information to NMVTIS. The current program does not allow for an indi­vidual who is engaged in handling junk and salvage vehicles to report into the systemwithout identifying as a business. AAMVA was directed to make the applicable systemchanges to support the recommendations. Initial analysis and business requirementswere started during the reporting pe
	STATES AND JSI REPORTING 
	Georgia Department of Revenue: During the reporting period, the Georgia Department of Revenue (DOR) continued its program requiring businesses engaged in the purchase or receipt of salvage vehicles (secondary metals recyclers, used motor vehicle parts dealers, and scrap metal processors called “salvage dealers”) to report NMVTIS information to the DOR. In turn, DOR provides electronic reporting that satisfies the salvage dealer’s state reporting requirements as well as federal NMVTIS reporting requirements.
	The number of Georgia businesses reporting, and the number of records reportedthrough this arrangement, varied over the last four reporting periods, with a decreaseduring this reporting period (see Figures 20 and 21). Businesses reporting numbered129 in FY2013, 197 in FY2014, 159 in FY2015, and 130 during this reporting period.Records reported by salvage pools numbered 111 in FY2013, 567 in FY2014, 99 inFY2015, and 105 during this reporting period. The fluctuation in numbers may beattributed to normal shift
	GEORGIA JSI BUSINESSES REPORTING YEARLY Parts Recycler Secondary Metals Recycler    Salvage Pool 
	GEORGIA JSI RECORDS REPORTED  BY BUSINESS TYPE AND YEAR 
	Thousands 
	Thousands 
	200 
	150 
	100 
	50 0 FY2013 FY2014 FY2015 FY2016 
	Figure
	Parts Recycler 
	Figure

	Secondary Metals Recycler 
	Figure

	Salvage Pool 
	Figure

	Figure 21 

	Tennessee Department of Revenue: During the reporting period, TennesseeDOR contracted with Auto Data Direct, Inc., to provide consolidated reporting effec­tive July 1, 2016. For the period July through September 2016, 172 businesses reportedmore than 20,000 records to NMVTIS using ADD as their consolidated reportingservice (see Figures 22 and 23). 
	TENNESSEE JSI BUSINESSES REPORTING 
	Figure 22 
	Figure 22 
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	PROGRAM AREAS: JUNK  YARD, SALVAGE  YARD, AND INSURANCE CARRIER REPORTING (Continued) 
	42 
	TENNESSEE JSI RECORDS REPORTED  BY BUSINESS TYPE 
	Figure 23 
	Both Georgia and Tennessee state regulations mandate that reporting occur withina shorter timeframe than required by NMVTIS (within 48 hours of purchase forGeorgia; within 24 hours for Tennessee) and require a larger data set than NMVTIS.ADD collects all required state and federal information from affected businesses at onetime. ADD then transmits all data to the state, and also sends vehicle data that falls within the NMVTIS reporting regulations to NMVTIS. In Tennessee, the processincludes a national thef
	ADD provides both Georgia and Tennessee with a web-based service that allowscombined reporting in support of both state and federally required junk and salvage vehicleinformation in a single process. In both states, the consolidated reporting is done at no costto the businesses, and ADD provides all customer services for affected businesses. 
	Alabama Department of Revenue:  During the reporting period, AAMVAcontinued to support Alabama DOR in its effort to satisfy a state law requiring scraprecyclers and dismantlers to provide their NMVTIS reporting entity identificationnumber before being issued a state business license. The DOR continues to expressstrong interest in reporting on behalf of some businesses that have state and federaldata reporting obligations. Discussions continued and lead to the development of aproposal to establish a task for
	New York Department of Motor Vehicles:  During the reporting period,AAMVA continued to provide weekly extract files from the NMVTIS central site tohelp supplement New York’s destroyed vehicle program. Vehicles reported with a dispo­sition of crushed or scrap by reporting entities with business addresses in New Yorkwere included in the weekly extract. 
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	Iowa and New Hampshire:  During the reporting period, Iowa and NewHampshire also continued their use of the weekly extract files of vehicles reported toNMVTIS with a disposition of crushed or scrap by reporting entities with businessaddresses in the respective states. 
	STATE LEGISLATIVE EFFORTS 

	During the reporting period, there was significant legislative activity at the state level insupport of NMVTIS, addressing a wide range of issues. Three pieces of legislation fromFY2015 went into effect during the reporting period: Alabama House Bill (H.B.) 458,Iowa House Bill 563, and New HampshireHouse Bill 310. Three new pieces of legisla­tion were introduced and adopted in three
	NMVTIS helps Texas
	“

	states, and another 12 pieces of legislationwere introduced in nine states. 
	DMV further its mission 

	of protecting citizens.
	ADOPTED LEGISLATION: 
	ADOPTED LEGISLATION: 

	In 2016, we conducted approximately 33,000 more
	Figure

	Delaware 
	Delaware 
	Delaware 

	inquiries monthly, ensured
	DE H.B. 441: Introduced June 22,. 2016; adopted July 21, 2016;the recording of over 15,700.
	value-limiting brands, and
	effective July 21, 2016

	Requires:
	Requires:
	Requires:

	• Scrap metal processors to upload the identified hundreds of junkVIN into NMVTIS by the end of 
	vehicles and incidents of 
	the next business day and to have the vehicle cleared by a state police auto theft technician before scrapping,dismantling, or altering the vehicle. innocent Texans from 
	fraud.This helped protect

	becoming victims.” 
	becoming victims.” 
	Figure

	WHITNEY BREWSTER Indiana Executive Director, Texas 
	IN H.B. 1365: Introduced Department of Motor Vehicles. January 12, 2016; adopted March 23,.2016; effective July 1, 2016.


	Requires:
	Requires:
	Requires:

	• A licensed automotive salvage recycler that buys vehicles must report the purchase .of a vehicle to NMVTIS not later than 30 days after the vehicle is purchased and .provide to the seller a valid NMVTIS report identification number.. 
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	PROGRAM AREAS: JUNK  YARD, SALVAGE  YARD, AND INSURANCE CARRIER REPORTING (Continued) 
	New Hampshire.NH H.B. 1616: Introduced. January 6, 2016; adopted May 10, 2016;.effective May 10, 2016.
	Figure


	Requires:
	Requires:
	• Allows participation in NMVTIS, to achieve the state’s compliance with the provisions of the federal Anti Car Theft Act of 1992, as amended, and its implementing regulations. 
	PROPOSED LEGISLATION: 
	Figure
	Arizona 
	Arizona 

	AZ H.B. 2543: Introduced February 1, 2016

	Requires:
	Requires:
	• The Department of Transportation, the Department of Public Safety, and local authorities may enforce federal regulations regarding NMVTIS. 
	Figure
	Colorado 
	Colorado 

	CO H.B. 1342: Introduced March 3, 2016 

	Requires:
	Requires:
	• 
	• 
	• 
	That the state establish a reporting database program that is similar to and reports to NMVTIS. The program will report state sales of motor vehicles with titles branded as salvage, junk, flood-damaged, non-repairable, or similar brands to the national database. The Department of Revenue will administer the program through a third party data consolidator. 

	• 
	• 
	Each seller and purchaser of a motor vehicle with one of the mentioned branded titles must report the sale to the database. In addition, licensed dealers must keep records of sales, vehicle information, and certain seller and purchaser information. These records must be kept for three years. A licensed dealer must report sales once each month. 


	Figure
	Florida 
	Florida 

	FL S.B. 566: Introduced January 12, 2016

	Requires:
	Requires:
	• 
	• 
	• 
	Within 12 months after July 1, 2016, the Department of Highway Safety and Motor Vehicles shall contract with an entity approved by NMVTIS as a third party data consolidator to develop a statewide database system for the submission of the information collected. 

	• 
	• 
	The system shall be used to maintain an accurate record of all sales conducted by a salvage motor vehicle dealer. 

	• 
	• 
	A salvage motor vehicle dealer shall comply with the reporting requirements of NMVTIS. 
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	FL H.B. 1029: Introduced January 12, 2016


	Requires:
	Requires:
	Requires:

	• 
	• 
	• 
	By October 1, 2016, the Department of Highway Safety and Motor Vehicles shall contract with an entity approved as a third party data consolidator to NMVTIS for the development of a statewide database for the submission of the information collected pursuant to this section. 

	• 
	• 
	The statewide database shall be used to maintain an accurate record of transactions conducted, and the consolidator shall report such information to NMVTIS. 


	Kentucky.KY S.B. 163: Introduced February 9, 2016.Requires:.
	Kentucky.KY S.B. 163: Introduced February 9, 2016.Requires:.
	Figure


	• 
	• 
	• 
	A secondary metals recycler or an automotive recycling dealer may purchase a motor vehicle without a certificate of title if the motor vehicle is 10 years old or older. For such purchases, a secondary metals recycler, an automotive recycling dealer, or an agent of the secondary metals recycler or automotive recycling dealer shall maintain a statement signed by the seller of the motor vehicle or the seller’s agent that contains the NMVTIS identification number of the business acquiring the vehicle. 

	• 
	• 
	An automotive recycling dealer or a secondary metals recycler shall report vehicles purchased under this section to NMVTIS at the time of the transaction or no later than 24 hours after the close of business on the day of the transaction. 


	Sect
	Figure
	Louisiana 
	LA H.B. 467: Introduced March 14, 2016 


	Requires:
	Requires:
	Requires:
	• The Louisiana Used Motor Vehicle Commission to contract with an entity approved as a third party data consolidator to NMVTIS for the development  of a statewide database for the submission of information collected. The database shall be capable of tracking, and track, all transactions of vehicles with titles that  are branded as wrecked, abandoned, or repairable motor vehicles or similarly branded vehicles. 
	Figure
	Missouri 
	MO H.B. 2758: Introduced March 15, 2016 


	Requires:
	Requires:
	Requires:

	• The Department of Revenue to contract with an entity approved by the department as a third party data consolidator to NMVTIS to receive information reported by the department. The system shall maintain an accurate record of all reported transactions. 
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	PROGRAM AREAS: JUNK  YARD, SALVAGE  YARD, AND INSURANCE CARRIER REPORTING (Continued) 
	Mississippi.MS H.B. 451: Introduced February 8, 2016.Requires:.
	Figure

	• Elimination of certain NMVTIS requirements such as ID numbering and  reporting status. 
	MS H.B. 690: Introduced February 8, 2016

	Requires:
	Requires:
	• Elimination of certain NMVTIS requirements such as ID numbering and  reporting status. 
	Figure
	Utah 
	Utah 

	UT S.B. 174: Introduced February 18, 2016

	Requires:
	Requires:
	• 
	• 
	• 
	Elimination of the requirements that the operator of a motor vehicle auction shall comply with the reporting requirements of NMVTIS overseen by the U.S.Department of Justice if the person sells a vehicle with a salvage certificate to an in-state purchaser. 

	• 
	• 
	The Utah Motor Vehicle Enforcement Division to transmit the record of a salvage vehicle sale maintained in the state salvage vehicle sales database to NMVTIS. 

	• 
	• 
	The Utah Motor Vehicle Enforcement Division may contract with an entity approved by NMVTIS as a third party data consolidator to assist in the development of the state salvage vehicle sales database; and transmit the sale of a salvage vehicle report to NMVTIS. 


	West Virginia.WV S.B. 665: Introduced February 22, 2016.Requires:.
	Figure

	• Within two months after the effective date of this section, the department shall contract with an entity approved as a third party data consolidator to NMVTIS for the development of a statewide database for the submission of the information collected pursuant to this section. The system shall be used to maintain an accurate record of all such transactions conducted and the consolidator shall report such information to NMVTIS on behalf of the reporting entity. 
	WV H.B. 4717: Introduced February 23, 2016

	Requires:
	Requires:
	• Within two months after the effective date of this section, the department shall contract with an entity approved as a third party data consolidator to NMVTIS for the development of a statewide database for the submission of the information collected pursuant to this section. The system shall be used to maintain an accurate 
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	record of all such transactions conducted and the consolidator shall report such information to NMVTIS on behalf of the reporting entity. 

	Given the growing interest by states in playing a role in the reporting of junk andsalvage vehicle information to NMVTIS on behalf of their businesses, a proposal wasmade during the reporting period to establish a task force to investigate the issue andrecommend the best approach to support states. The matter has been scheduled fordiscussion in AAMVA’s Vehicle Standing Committee during the first quarter of theFY2017 reporting period. 
	BENEFITS 
	BENEFITS 
	NMVTIS gives
	“


	Helps Prevent Fraud and Theft, and Helps Protect Consumers from Unsafe Vehicles Ohio a tool to keep
	By capturing VINs of vehicles that are deemed 
	By capturing VINs of vehicles that are deemed 

	safety on the roads
	junk, salvage, or insurance total loss, NMVTIS 
	junk, salvage, or insurance total loss, NMVTIS 

	and junk vehicles
	serves to help prevent fraud and theft and also helps protect families from unsafe vehicles. States off the roads.” and law enforcement rely on NMVTIS data to 
	serves to help prevent fraud and theft and also helps protect families from unsafe vehicles. States off the roads.” and law enforcement rely on NMVTIS data to 
	NANCY BLAIR 
	obtain the full vehicle lifecycle histories. 

	Customer Service Manager, Ohio Department of 
	COMPLIANCE EFFORTS 
	COMPLIANCE EFFORTS 
	Public Safety 

	BJA Continued Reporting Enforcement Efforts and Provided Support to Law Enforcement   BJA performed compliance reviews and site visits in response to non-reporting referrals from both members of the public and law enforcement personnel. During this period, BJA sent non-reporting warning letters to businesses in numerous states and conducted site visits, coordinating with state and local law enforcement to identify and investigate NMVTIS reporting violations. Some of the agencies BJA supported during this re
	. 
	here
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	PROGRAM AREAS: CONSUMER ACCESS 
	Consumer Access Program 
	Strong Growth in Transactions; Program Review Completed and Recommendations Implemented The Anti Car Theft Act allows prospectivepurchasers (commercial and individual consumers) to inquire to NMVTIS to investi­gate used cars they are considering for purchase.
	During the FY2016 reporting period, the NMVTIS Consumer Access Programexperienced its greatest volume to date with 8,715,504 transactions (see Figure 24). This is a 20% increase from 7,349,171 transactions during the last reporting period.The year-to-year comparison (see Figure 25) clearly illustrates the growth from morethan 61,000 transactions in FY2010 to more than 155,000 in FY2011 to nearly 8.7million in FY2016. This increase can be attributed to several factors, including generalcustomer expansion, as
	CONSUMER ACCESS TRANSACTIONS CONDUCTED MONTHLY 
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	Sect
	Figure

	Thousands 
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	CONSUMER ACCESS TRANSACTIONS CONDUCTED YEARLY Millions 
	Figure 25 
	Figure 25 

	Approved NMVTIS Data Providers  As a result of changes stemming from theprogram review, two Approved NMVTIS Data Providers exited the program andbecame resellers under other providers, while four new companies began system devel­opment, testing and certification to become approved providers, during the reportingperiod. One of these four companies completed the work and became an ApprovedNMVTIS Data Provider in September 2016. Overall there were 12 providers activeduring some portion of the reporting period;
	Providers continued to offer NMVTIS Vehicle History Reports to the public, including individual and commercial users. Six of the 10 Approved NMVTIS Data Providers (including one new provider) supported individual consumers as well as commercial consumers, such as motor vehicle dealers. The remaining four (including one new provider), provide NMVTIS information to their dealer customers in the state of California in support of , as well as other nationwide dealer customers. 
	AB 1215
	AB 1215


	Approved NMVTIS Data Providers continued to explore opportunities to expandNMVTIS data use in other markets and promote new uses for NMVTIS information.As a result of some of these efforts, two providers added new customers that expandedtheir use of and demand for NMVTIS data. This expansion is expected to continueinto the next reporting period. 
	PROGRAM REVIEW 
	PROGRAM REVIEW 

	Review to Maximize Program Efficiencies and Enhance Program Revenues Completed The Consumer Access Program was established in 2009,shortly following publication of the Final Rule. The program was designed to makeNMVTIS information available to consumers in an efficient and affordable manner. A comprehensive review of the program by the system operator in collaboration withBJA continued during the reporting period. The review’s goals were to: ensure that theNMVTIS Consumer Access Program remains positioned a
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	PROGRAM AREAS: CONSUMER ACCESS (Continued) 
	to support ongoing NMVTIS operations; and ensure that proper controls are in placefor selecting and monitoring Approved NMVTIS Data Providers. At the end of thefirst quarter of the reporting period, final recommendations were approved by DOJ andAAMVA’s Board of Directors, with changes implemented in the second quarter. Thefollowing high-level changes were implemented as a result of the program review: 
	Provider Selection 
	• 
	• 
	• 
	Added a non-refundable application fee of $1,000 

	• 
	• 
	More stringent vetting of applicant financial information 


	Pricing 
	• 
	• 
	• 
	20% rate increase and a monthly revenue minimum of $7,500 

	• 
	• 
	Adjustments were made to increase the number of tiers as well as reduce the volume ranges within the tiers


	 Contract 
	• 
	• 
	• 
	Flow-down of certain provisions from the AAMVA/DOJ Cooperative Agreement 

	• 
	• 
	Submission of business statistics to support AAMVA annual reporting requirements 

	• 
	• 
	Expanded termination clauses to include questionable business practices (e.g.,hidden subscription services) 

	• 
	• 
	Added more definition, structure and controls around resellers: » Providers required to audit resellers » Resale restricted to companies that sell to businesses for internal use only; no 


	resales to individual consumers » Resellers must comply with provisions of AAMVA/Provider agreement,including flow-down terms from the Cooperative Agreement 
	resales to individual consumers » Resellers must comply with provisions of AAMVA/Provider agreement,including flow-down terms from the Cooperative Agreement 

	OTHER 
	Infrastructure Upgrade to Improve Performance and Provide More Flexibility  During the reporting period, work was completed and implemented toreengineer AAMVA’s Network Control Software (NCS), which runs the central hub ofthe AAMVAnet network and manages real-time message transmission and receptionover this network. The data exchanges that allow Approved NMVTIS Data Providersto access NMVTIS data are supported under the NCS infrastructure. This effortresulted in improved system performance and greater flexi
	Agreement Finalized with the Costa Rican Government to Gain Access to NMVTIS  During the reporting period, AAMVA continued efforts to finalize thebest technical approach and the legal arrangement required to establish a relationshipenabling the Costa Rican government to access NMVTIS data. NMVTIS data wouldsupport a new Costa Rican regulatory requirement involving used vehicles importedfrom the U.S. A final agreement was executed between AAMVA and the Consejo deSeguridad Vial (COSEVI), and application devel
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	completed. Due to internal governmental changes within COSEVI, the NMVTISproject was under review at the end of the reporting period, and Costa Rica had not yetgone into live production with their new NMVTIS application. 
	California Department of Motor Vehicles: During the FY2014 reporting period, the California Department of MotorVehicles updated its website with a
	We had an incident in 
	We had an incident in 
	“


	link to “Look Before You Buy.” Thislink includes information about Sioux City, Iowa, involvingNMVTIS and the importance ofchecking a VIN through the federalsystem before buying a vehicle. The“Look Before You Buy” web pagehad 94,019 views during the currentreporting period versus 26,514 viewsduring the previous reporting period.the identity of a deceasedThe agency also provides a sepa­
	a stolen vehicle, identity
	theft, forgery, and fraud. The
	subject confessed to the
	crimes, including using

	person to commit some of
	rate link for consumers to request a. these acts.This investigationoriginated from a NMVTIS
	NMVTIS Vehicle History Report
	NMVTIS Vehicle History Report


	Texas Department of Motor 
	Texas Department of Motor 
	stolen vehicle hit initiated 

	Vehicles: In FY2014 the Texas Department of Motor Vehiclesrestructured their website to 
	from the Woodbury County

	Treasurer’s Office. The 
	Treasurer’s Office. The 
	promote greater citizen awarenessof the importance of conductingpower of NMVTIS!” a “” as part of the
	Title Check
	Title Check


	PAUL STEIER 
	used-vehicle purchase process. This
	Director, Bureau of Investigation 
	revamped site included use of social
	& Identity Protection, 
	media to communicate the pitfalls of
	Iowa Department of Transportation 

	not doing a title check. During this.reporting period, the “Title Check”.video had 10,208 views and the. “Title Check” web page had 520,253.views compared to 471,740 during the last reporting period. Of these web page views,.327,374 represent new visitors and 192,516 represent returning visitors.. 
	BENEFITS 
	BENEFITS 
	System Increases Consumer Protection and Reduces Vehicle Fraud 
	Consumers can search NMVTIS to discover: 
	• 
	• 
	• 
	Information from a vehicle’s current title, including the vehicle’s brand history. 

	• 
	• 
	The latest reported odometer readings. 

	• 
	• 
	Any determination that the vehicle is salvage by an insurance company or a self-insuring organization (including those vehicles determined to be a total loss). 
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	PROGRAM AREAS: CONSUMER ACCESS (Continued) 
	• Any reports of the vehicle being transferred or sold to an auto recycler, junk yard, or salvage yard. 
	Once a vehicle is branded by a state motor vehicle titling agency, that brandbecomes a permanent part of the vehicle’s NMVTIS record. Vehicles that incur signif­icant damage are often branded junk or salvage. Without a fully operational NMVTIS,
	motor vehicles with brands on their titles can, without much difficulty, have their brands“washed.” Fraud occurs when these vehi­cles are presented for sale to unsuspectingconsumers without disclosure of their true condition, including brand history. Theseconsumers may pay more than fair marketvalue and may purchase an unsafe vehicle.NMVTIS is effective in greatly reducing (ifnot eliminating) vehicle fraud, preventing asignificant number of crimes and protectingthe lives of consumers who might otherwiseand 
	We are excited to offer NMVTIS reports throughthe website, which serves over 8,000,000 consumers a month and has a database of more than 2,000,000 vehicle listings.The addition ofNMVTIS reports will helpconsumers navigate throughthe buying process withconfidence.” 
	“
	Carsforsale.com 

	SEAN COFFMAN. 
	SEAN COFFMAN. 
	CEO, Carsforsale.com. 
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	PROGRAM AREAS: LAW ENFORCEMENT ACCESS 
	Law Enforcement Access Program 
	Law Enforcement Access Program 

	Use of Law Enforcement Access Tool (LEAT) Increased;Total Number of LE Users Grew Another 21% Over the Last Reporting Period The NMVTIS LEAT is a distributed federated search tool with the ability to query anyVIN-searchable data source in any location as long as access is granted. Two of LEAT’smajor data sources are the NMVTIS central file and the JSI file, but new data sources,like lien data from the National Vehicle Service (NVS) have been added. Users contin­ually identify ways to improve the search tool
	During this reporting period, AAMVA and BJA continued discussions regardingadding new data sources for LEAT users, including the National Crime InformationCenter (NCIC) Theft File and Customs and Border Protection vehicle export data. Useof the system continues to grow: The number of users rose 21% from 3,522 in FY2015to 4,254 users at the end of the current reporting period (see Figure 26). LEAT users,who include law enforcement officers from the U.S., military investigators, and lawenforcement personnel i
	LEAT USERS YEARLY 
	5,000 4,000 3,000 2,000 1,000 0 
	5,000 4,000 3,000 2,000 1,000 0 
	Figure 26 
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	PROGRAM AREAS: LAW ENFORCEMENT ACCESS (Continued) 
	LEAT INQUIRIES CONDUCTED YEARLY 
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	400 350 300 250 200 150 100 50 0 
	Figure

	Thousands 
	Regular VIN Inquiries    
	Regular VIN Inquiries    
	VIN Inquiries for Special Federal Investigation 
	Figure


	Figure 27 
	In addition to the data sources available to a user for a single VIN search, LEAT
	allows users to search as many as five VINson the initial inquiry page and to “performbulk” search from six to 10,000 VINs. In the results from a LEAT bulk search, the user receives a PDF file for each VIN and three Excel spreadsheets that summarize the resultsand can be used to assist with analyzingthe data. 
	In FY2016, AAMVA’s NMVTIS Law Enforcement Working Group, comprised oflaw enforcement personnel, industry experts,and federal partners, reviewed NMVTISlaw enforcement needs, including those ofnon-sworn investigative staff who currentlydo not have access to LEAT. The WorkingGroup researched enhancements to theprogram, such as allowing VINs to be flaggedand title control numbers to be queried, andproposed improvements to the NMVTISLaw Enforcement Guide. The group alsobegan development of a presentation thatmem
	I used NMVTIS for justfive months in FY2016. In that time I discovered more than a hundred titles to be fraudulent or altered. On average I see about $350,000in lien fraud cases monthly.Recovery values vary widelyfrom month to month. I believe obtaining lieninformation is crucial.” RAY MCTAMANY Title Fraud Investigator, Maryland Motor Vehicle Administration 
	“

	to law enforcement publications, further promoting awareness and use of NMVTISresources. The Working Group continued to bring forward ideas and plans for programenhancements that will provide law enforcement personnel with timely, accurate infor­mation supporting the effective investigation of vehicle-related crime. 
	BENEFITS 
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	NMVTIS Provides Data Helpful to Investigations The NMVTIS LEAT provides law enforcement with secure access to information that assists in the inves­tigation of crimes associated with motor vehicles. These crimes include auto theft andVIN cloning, and may include violent crimes such as smuggling operations (narcotics,weapons, human trafficking, and currency), and fraud. This access can assist investi­gating officers in identifying vehicle theft rings, other criminal enterprises involvingvehicles, and vehicle
	This search tool also allows users to view junk and salvage data being entered bybusinesses in their state or local jurisdiction. This is an extremely valuable capability foragencies investigating criminal activity related to these businesses. 
	Figure
	SECTION 3: OTHER AREAS. 
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	Figure
	Outreach and Awareness of NMVTIS 

	NMVTIS Awareness Efforts Continued  Outreach and awareness efforts duringthe reporting period were focused broadly on the law enforcement community. Inaddition, AAMVA staff provided regular NMVTIS updates to the AAMVA Board ofDirectors and the NMVTIS Advisory Board to ensure that all stakeholders were fullyaware of the system’s strategic direction, operational performance, and financial status.Staff also provided NMVTIS updates at two NMVTIS Business Rules WorkingGroup meetings and one NMVTIS Law Enforcemen
	BJA staff awareness efforts included participation in the following: 
	BJA staff awareness efforts included participation in the following: 
	• 
	• 
	• 
	NMVTIS Law Enforcement Working Group annual meeting in April 

	• 
	• 
	International Association of Chiefs .of Police (IACP) Vehicle Theft .Committee meeting in April. 

	• 
	• 
	Webinar on new LEAT features for the NMVTIS Law Enforcement 
	AAMVA…hosted 37 




	webinars to familiarize 
	Working Group in May 
	Working Group in May 
	state agencies with
	• AAMVA’s Annual International Conference in August 
	new system tools and


	AAMVA also hosted 37 webinars features; 249 attendees to familiarize state agencies with newsystem tools and features; 249 attendeesparticipated. More information can befound under the section of this report.
	participated. 
	State Program 
	State Program 


	As part of its final recommendations, the NMVTIS Advisory Board proposedand obtained approval for new efforts to raise public and law enforcement awarenessof NMVTIS as a tool. Funding was made available for a series of print and/or websiteadvertisements to run in three law enforcement publications: American Police Beat, The Police Chief, and Law Enforcement magazines. During the reporting period, efforts toprocure these services were completed and arrangements made to begin publishing theads. A half-page pr
	Exhibits
	Exhibits


	The NAB’s recommendation to engage the Public Broadcasting Service to developa “Spotlight On” segment to promote general public awareness of NMVTIS was alsoapproved and funded. During this reporting period, procurement for the developmentwas completed, along with initial discussions regarding the approach and scope ofthe segment. 
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	SECTION 3: OTHER AREAS (Continued) 
	A detailed listing of Auto Data Direct, Inc., outreach events during this reportingperiod appears in . 
	Exhibits
	Exhibits


	FRAUD DETECTION AND REMEDIATION 
	AAMVA’s Fraud Detection and Remediation (FDR)  training program providesin-depth examples and explanations of security features now in use, and how to identifythem. These training courses are used by jurisdictions in their fight against fraud, andare invaluable to any organization that makes use of driver’s licenses, ID credentials or secure documents of any kind. The training program includes the training module,“NMVTIS Investigation Tools,” which contains information on how the NMVTISLEAT functions, what 
	during this report period. 
	STATE AWARENESS EFFORTS 
	During the last reporting period, 10 statemotor vehicle agencies posted the  link on their publicwebsites; in FY2016 Wisconsin added the link, bringing the number of statewebsites to 11: 
	www. 
	www. 
	vehiclehistory.gov


	• 
	• 
	• 
	California: 
	https://www.dmv..
	https://www.dmv..
	ca.gov/portal/dmv/detail/vr/.
	nmvtis_check. 



	• 
	• 
	Iowa: 
	http://www.iowadot.gov/
	http://www.iowadot.gov/
	mvd/buyingselling/disposal.html 



	• 
	• 
	Maine: 
	www.maine.gov/sos/bmv/
	www.maine.gov/sos/bmv/
	titles/index.html 



	• 
	• 
	Missouri: 
	http://dor.mo.gov/.
	http://dor.mo.gov/.
	motorv/nmvtis/. 



	• 
	• 
	Nebraska: 
	http://www.dmv..
	http://www.dmv..
	nebraska.gov. 




	FDR training coursesare used by jurisdictionsin their fight againstfraud, and are invaluable for any organization thatmakes use of…secure documents of any kind. 
	FDR training coursesare used by jurisdictionsin their fight againstfraud, and are invaluable for any organization thatmakes use of…secure documents of any kind. 

	• 
	• 
	• 
	New Hampshire: 
	http://www.nh.gov/safety/divisions/dmv/title/anti-theft. 
	http://www.nh.gov/safety/divisions/dmv/title/anti-theft. 
	htm#nmvtis 



	• 
	• 
	Pennsylvania: 
	http://www.dmv.pa.gov/Vehicle-Services/Title-Registration 
	http://www.dmv.pa.gov/Vehicle-Services/Title-Registration 



	• 
	• 
	Texas: 
	http://www.txdmv.gov/titlecheck 
	http://www.txdmv.gov/titlecheck 



	• 
	• 
	Virginia: 
	https://www.dmv.virginia.gov/vehicles/#nmvtis.asp 
	https://www.dmv.virginia.gov/vehicles/#nmvtis.asp 



	• 
	• 
	Wisconsin: 
	http://wisconsindot.gov/Pages/dmv/vehicles/vhcl-rcd-hst/vehicle­
	http://wisconsindot.gov/Pages/dmv/vehicles/vhcl-rcd-hst/vehicle­
	history.aspx 



	• 
	• 
	Wyoming: 
	http://www.dot.state.wy.us/home/titles_plates_registration/salvage_
	http://www.dot.state.wy.us/home/titles_plates_registration/salvage_
	vehicles.html 
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	STAKEHOLDER COLLABORATION .

	The U.S. General Services Administration and AAMVA have an arrangement that enables GSA’s Property Sales Office to apply two types of vehicle brands to federalcrash, test/scrap, and salvaged vehicles that are sold to the public.
	During the reporting period, AAMVA worked with GSA to revise their contrac­tual arrangement from a memorandum of understanding to a no-cost contract.AAMVA continued its support and manually applied the applicable junk or salvagebrand to the vehicles on behalf of GSA. To date, 496 vehicles branded by GSA are inNMVTIS (see , Brand Records by Brander). 
	Figure 11
	Figure 11


	Figure
	NMVTIS 2016 Annual Report 61SECTION 4: FINANCIAL REPORTS Financial Reports16 Expenditures Totaled $7,115,202; State Fees Contributed $3,369,350; AAMVA Contributed $2,288,081 in Member Funds  During this reportingperiod, program revenue was comprised largely of consumer access and state user fees.Under federal law, NMVTIS is intended to be self-sustainable. The programearned $4,827,121 in revenue during this period, which was used to cover $7,115,202in expenses. AAMVA member funds totaling $2,288,081 were ap
	NMVTIS 2016 Annual Report FINANCIAL REPORTS (Continued) 62 NMVTIS EXPENSES NMVTIS initiatives and their associated costs have been segmented into pillars ofsimilar activities (see Figures 29 and 30):Operations supports the day-to-day functioning of the NMVTIS platform andrepresents $6,938,317 or 97.5% of program costs.Implementation includes activities associated with supporting states and ApprovedNMVTIS Data Providers in their efforts to implement the NMVTIS platform andrepresents $176,885 or 2.5% of progr
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	PROGRAM EXPENSES 
	Figure 30 
	28.4% 43.7% 10.4% 17.5% 
	Direct Labor/Fringe 
	Direct Labor/Fringe 
	Data Center/Network 
	Other Direct Costs 
	Indirect Costs 

	During FY2016,44 states were eligibleto receive credit for a share of the income from Consumer Access Program fees, earninga total of $1,210,283. 
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	Looking Ahead 
	States Will Increase Contribution to 63% of System Operating Costs in FY2017; New Approved NMVTIS Data Providers Join the Consumer Access Program; Steady Growth in Consumer Access Transactions is Anticipated; State’s Role in Junk and Salvage Vehicle Reporting to be Reviewed The key issues for FY2017, similar to prior report periods, continue tobe financial sustainability and compliance. 
	Financial Sustainability With the path to financial sustainability by FY2019 outlined in the Cooperative Agreement, AAMVA remains committed to meeting the agreed-upon targets to ensure that, “projected excess of NMVTIS Expenses over NMVTIS Revenues is reduced by a specified minimum percentage, as compared to the previous fiscal year.” AAMVA expects to exceed the established target for FY2017.
	Key factors contributing to financial sustainability include: 1) the continuedcommitment of AAMVA’s membership to support an increasing percentageof system operating costs; 2) growth of the Consumer Access Program; and 3)enhanced compliance. State user fees for FY2018 are set at 70% of system operatingcosts, compared to 63% in FY2017. State user fees are projected to increase, as apercentage of system operating costs, through FY2019.
	Growth in used vehicle sales is expected to continue into FY2017, although not at the same pace as was seen in FY2015 and FY2016. This trend, coupled with the trend toward more new vehicles being leased, is expected to impact the number of leased vehicles that will be maturing in FY2017. This should contribute to an increase in the inventory of used vehicles, driving demand for NMVTIS Vehicle History Reports. In addition, the rates charged to Approved NMVTIS Data Providers were increased, and the monthly re
	20

	Compliance  Data reporting (by states and other reporting entities) and useof NMVTIS data (by states, law enforcement, and consumers) are key for thecontinued success of the system. During the reporting period, there was nogrowth in any new states providing data. With just 4% of state data not yetrepresented in NMVTIS, it is critical that efforts are made in the coming year tosupport those states which are not yet either partially or fully compliant. States 
	20 Source: Automotive News Newsletter, March 28, 2016. 
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	LOOKING AHEAD (Continued) 
	that already participate either fully or by providing data only will continue to beoffered tools to help them optimize their participation in NMVTIS, and help themrealize all the potential benefits of participating in NMVTIS.
	During this reporting period the number of JSI records being reported annuallyremained steady in the 15 million range. Whether this means that NMVTIS hasattained maximum practical compliance remains to be determined. State legislationaddressing junk and salvage reporting introduced or adopted during this reportingperiod should result in growth in entity reporting in the next reporting period. Giventhe recent success of BJA’s efforts to address JSI non-reporting, we expect those effortsto continue in the com
	State’s Role in Reporting of Junk and Salvage Vehicles  AAMVA will work with states to determine the best approach to assist them in working with their busi­nesses to report required JSI data to NMVTIS. 
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	ISRI supports efforts inthe states to eliminate duplicative reportingby streamliningthe process to havereporting directly tothe state DMV which then submits the data to NMVTIS on behalf of recyclers. 
	— Institute of Scrap Recycling Industrieswebsite 
	www.isri.org 

	The NMVTIS Reportgives consumers andcar dealers essential information to help them avoidbuying vehicles withproblematic histories.Under federal law, insurance companies,salvage companies andauctioneers, junk yards,and certain towingcompanies are requiredto report junked andsalvaged vehicles toNMVTIS. 
	The NMVTIS Reportgives consumers andcar dealers essential information to help them avoidbuying vehicles withproblematic histories.Under federal law, insurance companies,salvage companies andauctioneers, junk yards,and certain towingcompanies are requiredto report junked andsalvaged vehicles toNMVTIS. 
	— DMVdesk website 
	www.dmvdesk.com 
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	SECTION 6: NMVTIS MILESTONES. 
	————1992——1996—1997—1998—1999 — 2000— 2001—2003—2006——2007——2009— — — — 
	Anti Car Theft Act 
	NMVTIS Legislation Validation Reports Program Activity 
	Anti Car Theft Improvements Act (oversight of NMVTIS transfers from DOT to DOJ) 
	Anti Car Theft Improvements Act (oversight of NMVTIS transfers from DOT to DOJ) 
	Anti Car Theft Improvements Act (oversight of NMVTIS transfers from DOT to DOJ) 
	Anti Car Theft Improvements Act (oversight of NMVTIS transfers from DOT to DOJ) 
	Anti Car Theft Improvements Act (oversight of NMVTIS transfers from DOT to DOJ) 
	Anti Car Theft Improvements Act (oversight of NMVTIS transfers from DOT to DOJ) 
	Anti Car Theft Improvements Act (oversight of NMVTIS transfers from DOT to DOJ) 
	Anti Car Theft Improvements Act (oversight of NMVTIS transfers from DOT to DOJ) 
	Anti Car Theft Improvements Act (oversight of NMVTIS transfers from DOT to DOJ) 
	General Accounting Office (GAO) recommends BJA conduct 

	Logistics

	a NMVTIS 

	Management

	cost-benefit 

	Institute (LMI)

	analysis 

	publishes NMVTIS
	NMVTIS State 
	Cost-Benefit
	Pilot Program 
	Pilot Program 
	Pilot Program 
	Analysis Proj­

	conducted 

	ect Report 
	Memorandum of Understand­ing executed by BJA and AAMVA 
	AAMVA publishes the NMVTIS Pilot Evalua­tion Report 
	AAMVA publishes the NMVTIS Pilot Evalua­tion Report 
	AAMVA publishes the NMVTIS Pilot Evalua­tion Report 
	Integrated Justice Information Systems (IJIS) Institute issues its Technology Assistance Report (assessment of NMVTIS technology) 

	NMVTIS Final Rule published 


	Data in NMVTIS is available to consumers 
	Data in NMVTIS is available to consumers 
	BJA law enforcement access started 
	JSI required to report specific information to NMVTIS on a monthly basis 
	JSI data is available to consumers 
	State Web Inter­face (SWI) is available to states 

	Funding 
	1996 
	DOT awards initial grants to states to develop NMVTIS 
	DOT awards initial grants to states to develop NMVTIS 
	1997 

	BJA awards grants to states to develop NMVTIS 
	BJA awards grants to states to develop NMVTIS 
	BJA awards grants to states to develop NMVTIS 
	1998 

	BJA awards grants to states and AAMVA to develop NMVTIS 
	BJA awards grants to states and AAMVA to develop NMVTIS 
	1999-2000 

	BJA awards grants to states and AAMVA 
	BJA awards grants to states and AAMVA 
	2003 

	BJA awards grants to states and AAMVA 
	BJA awards grants to states and AAMVA 
	2004 


	BJA awards grants to states and AAMVA 
	BJA awards grants to states and AAMVA 
	2007 

	BJA awards grants to states and AAMVA 
	BJA awards grants to states and AAMVA 
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	Pilot launched — ————2010— — — 2011 — —2012——2013——2014——2015——2016— — — — — — 
	States required to report specific information to NMVTIS and perform title verifications using NMVTIS 
	NMVTIS Advisory Board inaugural meeting 
	AAMVA’s Direct Reporting Service is available to JSI entities 
	FY2009 Annual Report published 
	FY2009 Annual Report published 
	BJA issues policy clarification regarding reporting require­ments for tow opera-tors/towing companies 

	FY2010 Annual Report published 
	FY2010 Annual Report published 
	California Assembly Bill 1215 
	California Assembly Bill 1215 
	California Assembly Bill 1215 
	FY2011 Annual Report published 

	System reengi­neered platform 

	deployed for expansion of state help desk capabili­ties 
	FY2012 Annual Report published 
	NMVTIS-related legislation passed in 10 states 
	NMVTIS-related legislation passed in 10 states 
	FY2013 Annual Report published 

	AAMVA/DOJ Cooperative Agreement executed 
	NMVTIS-related legislation passed in 3 states and introduced in 1 state 
	NMVTIS-related legislation passed in 3 states and introduced in 1 state 
	FY2014 Annual Report published 

	NMVTIS reengi­neering completed 
	NMVTIS-related legislation passed in 8 states and intro­duced in 7 states 
	NMVTIS-related legislation passed in 8 states and intro­duced in 7 states 
	FY2015 Annual Report published 


	State Web Services is available to states 
	NMVTIS-related legislation passed in 3 states and introduced in 9 states 
	2008 
	2008 
	2008 
	2009 
	2010 
	2011 

	BJA wards 
	BJA wards 
	BJA awards 
	BJA awards 
	BJA awards 

	grants to 
	grants to 
	grants to 
	grants to 
	grants to 

	one state 
	one state 
	states and 
	states and 
	states and 

	and AAMVA 
	and AAMVA 
	AAMVA 
	AAMVA 
	AAMVA 
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	SECTION 7: EXHIBITS. 
	EXHIBIT 1: SPECIFIC SERVICES PROVIDED BY THE NMVTIS OPERATOR: 
	Specific to state agencies, the operator must: 
	• 
	• 
	• 
	Make available at least two methods of verifying title information using NMVTIS. 

	• 
	• 
	Enable states to share all information in NMVTIS obtained on a specific vehicle. 

	• 
	• 
	Provide states with the greatest amount of flexibility in such things as data .standards, mapping, and connection methods.. 


	Specific to law enforcement, the operator must: 
	• 
	• 
	• 
	Ensure that state and local law enforcement agencies have access to all title information in or available through NMVTIS through a VIN search, including limited personal information collected by NMVTIS. 

	• 
	• 
	Allow law enforcement agencies to make inquiries based on organizations reporting JSI data to the system, supplying, purchasing or receiving such vehicles (if available),and export criteria. 


	Specific to consumer access, the operator must: 
	• Ensure that a means exists to allow insurers and purchasers to access information,including information regarding the current state of title (if the state participates in NMVTIS), brands, junk and salvage history, and odometer readings. Such access shall be provided to individual consumers in a single-VIN search and to commercial consumers in a single- or batch-VIN search. 
	Further, the operator must: 
	• 
	• 
	• 
	Establish and at least annually collect user fees from the states and other users of NMVTIS to pay for its operation. 

	• 
	• 
	Not release any personally identifiable information to any entity other than states and law enforcement. 

	• 
	• 
	Maintain a privacy policy that describes the uses and disclosures of such personally identifiable information. AAMVA further agrees to utilize appropriate security measures, such as encryption, if it transmits personally identifiable information over the Internet, and to limit access to such information to those with legitimate need. 

	• 
	• 
	Ensure that NMVTIS and associated access services meet or exceed technology industry security standards—most notably any relevant Global Justice Information Sharing Initiative standards and recommendations. 

	• 
	• 
	Use the National Information Exchange Model or any successor information-sharing model for all new information exchanges established, where applicable;DOJ may require the operator to use web services for all new connections to NMVTIS. 

	• 
	• 
	Publish and post on  an annual report describing the performance of the system during the preceding year that includes a detailed report of NMVTIS expenses and all revenues received as a result of operation. 
	www.vehiclehistory.gov


	• 
	• 
	Procure an independent financial audit of NMVTIS expenses and revenues during the preceding year and post on 
	www.vehiclehistory.gov. 


	• 
	• 
	Support the maintenance of a publicly available, regularly updated listing of all entities reporting to NMVTIS. 
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	EXHIBIT 2: STATE PROGRAM TITLE VERIFICATION AND DATA REPORTING 

	It is important to note that while each state is required to perform a verificationcheck on an out-of-state vehicle before issuing a certificate of title, neither the AntiCar Theft Act nor its implementing regulations require states to change the way theyhandle vehicle branding or other titling decisions. In the inquiry process, the laws ofthe receiving state will determine the status of the vehicle (e.g., branding or title type)and states are not required to take any action based on data accessed. The info
	States are required to report the following data into the system: 
	States are required to report the following data into the system: 

	• 
	• 
	• 
	• 
	An automobile’s VIN. 


	• 
	• 
	Any description of the automobile included on the certificate of title, including all brand information. 

	• 
	• 
	• 
	The name of the individual or entity to whom the title certificate was issued. 


	• 
	• 
	Information from junk or salvage yard operators, or insurance carriers, regarding their acquisition of junk automobiles or salvage automobiles, if this information is collected by the state. 


	The Anti Car Theft Act also requires the operator of NMVTIS make availablethe odometer mileage that is disclosed pursuant to 49 U.S.C. 32705 on the date thecertificate of title was issued and any later mileage information, if it is in the state’s title record for that vehicle. Accordingly, the rule requires states to provide such mileageinformation to NMVTIS. 
	States shall provide new title information and any updated title information toNMVTIS at least once every 24 hours. In addition, with the approval of DOJ, theoperator, and the state, the rule will allow the state to provide any other informationthat is included on a certificate of title or is maintained by the state relating to thecertificate of title. 
	States shall provide new title information and any updated title information toNMVTIS at least once every 24 hours. In addition, with the approval of DOJ, theoperator, and the state, the rule will allow the state to provide any other informationthat is included on a certificate of title or is maintained by the state relating to thecertificate of title. 
	Title Verification and Reporting of Data—Two Approaches: 

	The architecture of NMVTIS was designed with input from the states. Flexibilityfor states to meet the requirements of the NMVTIS Final Rule has generated thefollowing two approaches. Some states have developed the standalone approach first,and then when the opportunity has arisen, migrated to the integrated approach. Othershave moved directly to the integrated approach. The decision appears to be a factor oftime, funding, and opportunity. The NMVTIS Final Rule does not stipulate whichapproach a state must t
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	EXHIBITS (Continued) 
	1. Integrated 
	This is the optimal approach, as it enables the state to truly integrate the NMVTIS appli­cation into its titling application, making title verification and reporting of data almostseamless to the user. The integrated approach is comprehensive and impacts almost all of a state’s titling processes. As a result, it is typically implemented when a state is planningto rewrite its titling application. This approach tends to require more time to develop andimplement, as both state and system operator’s resources 
	Provision of Data: Vehicle data is typically transmitted in an initial load via aSecure File Transfer Protocol process to NMVTIS. States with fully integrated access toNMVTIS have their title transaction updates sent to NMVTIS in real time. Additionally,these states receive real-time notifications through NMVTIS when a vehicle from theirstate is retitled in another compliant state. A state can also build the help desk toolsrequired to support title data corrections.
	Title Verification: This integrated approach provides access to NMVTIS central filedata (VIN Pointer, Brand, and JSI) that is stored by AAMVA, as well as theft file data andcurrent state-of-record data stored by the state. 
	2. Standalone 
	This approach is generally less complex and costly to develop and implement than theintegrated approach since it does not require full integration of all of a state’s titling appli­cations. However, it still requires that state and system operator’s resources fully understandthe NMVTIS requirements and state processes, to ensure they are correctly mapped andappropriate procedures are put into place. This is a short-term approach geared towardstates with limited IT resources, and allows a state to implement 
	Provision of Data: Vehicle data is typically transmitted in an initial load via a SecureFile Transfer Protocol process to NMVTIS. States without integrated access to NMVTIScan provide data updates as batch uploads, and are required to do so on a daily basis.
	Title Verification: AAMVA provides two solutions for standalone verification: theState Web Interface and the Batch Inquiry. SWI allows a state to conduct a single inquiryinto NMVTIS; the response includes data from NMVTIS central files (VIN Pointer,Brand, and JSI) and the theft file. Batch Inquiry allows a state to submit a batch of VINsto NMVTIS; the response includes data from NMVTIS central files (VIN Pointer, Brand,and JSI). 
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	EXHIBIT 3: AUTO DATA DIRECT OUTREACH AND AWARENESS EVENTS 

	NMVTIS 2016 Annual Report 73 DATE VENUE & FOCUS LOCATION October 2015 Western States Tow Show – JSI and Consumer Access Reno, NV Independent Auto Dealers Association of California– Consumer Access Lake Tahoe, CA Automotive Recyclers Association – JSI andConsumer Access Charlotte, NC Florida Automobile Dealers Association – Consumer Access Orlando, FL National Independent Automobile DealersAssociation (NIADA) National LeadershipConference – Consumer Access Washington, DC November 2015 National Alliance of Bu
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	EXHIBITS (Continued) 
	DATE 
	DATE 
	DATE 
	VENUE & FOCUS 
	LOCATION 

	May 2016 
	May 2016 
	National Insurance Crime Bureau Vehicle Finance & Fraud Conference – NMVTIS Regulations andRequirements 
	Chicago, IL 

	American Towman – JSI and Consumer Access 
	American Towman – JSI and Consumer Access 
	Las Vegas, NV 

	Credit Union Direct – Consumer Access 
	Credit Union Direct – Consumer Access 
	San Diego, CA 

	National Alliance of Buy Here, Pay Here DealersNational Conference – Consumer Access 
	National Alliance of Buy Here, Pay Here DealersNational Conference – Consumer Access 
	Las Vegas, NV 

	June 2016 
	June 2016 
	Iowa Auto Recyclers – JSI and Consumer Access 
	Mason City, IA 

	National Odometer and Title Fraud Enforcement Association – NMVTIS Presentation 
	National Odometer and Title Fraud Enforcement Association – NMVTIS Presentation 
	Park City, UT 

	Florida Insurance Fraud Education Committee – Consumer Access 
	Florida Insurance Fraud Education Committee – Consumer Access 
	Orlando, FL 

	NIADA – Consumer Access 
	NIADA – Consumer Access 
	Las Vegas, NV 

	Towing & Recovery Management Summit – JSIand Consumer Access 
	Towing & Recovery Management Summit – JSIand Consumer Access 
	St. Louis, MO 

	ISRI Gulf Coast – JSI and Consumer Access 
	ISRI Gulf Coast – JSI and Consumer Access 
	The Woodlands, TX 

	July 2016 
	July 2016 
	Florida Auto Dismantlers and RecyclersAssociation – JSI and Consumer Access 
	Orlando, FL 

	August 2016 
	August 2016 
	Tow Expo International – JSI and ConsumerAccess 
	Dallas, TX 

	Great Lakes Regional Tow Show – JSI andConsumer Access 
	Great Lakes Regional Tow Show – JSI andConsumer Access 
	Matteson, IL 

	Indiana Auto Recyclers – JSI and Consumer Access 
	Indiana Auto Recyclers – JSI and Consumer Access 
	Indianapolis, IN 

	September 2016 
	September 2016 
	Tennessee Tow Show – JSI and Consumer Access 
	Chattanooga, TN 

	National Association of Motor Vehicle Boards and Commissions – Consumer Access 
	National Association of Motor Vehicle Boards and Commissions – Consumer Access 
	Denver, CO 

	Florida Motor Vehicle, Watercraft, & CargoInvestigator Network – NMVTIS Rules andRegulations 
	Florida Motor Vehicle, Watercraft, & CargoInvestigator Network – NMVTIS Rules andRegulations 
	Miami, FL 

	Midwest Regional Tow Show – JSI and ConsumerAccess 
	Midwest Regional Tow Show – JSI and ConsumerAccess 
	Mason, OH 

	NIADA Leadership Conference – JSI andConsumer Access 
	NIADA Leadership Conference – JSI andConsumer Access 
	Washington, DC 
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	EXHIBIT 4: PRINT AND BANNER ADS IN LAW ENFORCEMENT PUBLICATIONS 
	As noted under the  section of this report, a half-page printadvertisement promoting the availability of the NMVTIS Law Enforcement AccessTool was published in the July, August, and September 2016 issues of American Police Beat magazine and in the June 2016 issue of Law Enforcement magazine. 
	Outreach and Awareness
	Outreach and Awareness


	Figure

	In addition, a banner ad was placed during this reporting period on the websites ofThe Police Chief and Law Enforcement. 
	Sect
	Figure
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	SECTION 8: ACRONYMS KEY. 
	ACRONYMS 
	AAMVA – American Association of Motor Vehicle Administrators ADD – Auto Data Direct BJA – Bureau of Justice Assistance BRWG – Business Rules Working Group DMV – Department of Motor Vehicles DOJ – (U.S.) Department of Justice DOR – Department of Revenue DOT – (U.S.) Department of Transportation FBI – Federal Bureau of Investigation FHWA – Federal Highway Administration GSA – (U.S.) General Services Administration IAATI – International Association of Auto Theft Investigators IACP – International Association o
	U.S.C. – United States Code VIN – Vehicle Identification Number 
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	LEGISLATION 
	• 
	• 
	• 
	California Assembly Bill (AB) 1215 (2012) 
	California Assembly Bill (AB) 1215 (2012) 
	California Assembly Bill (AB) 1215 (2012) 



	• 
	• 
	NMVTIS Final Rule (2009) 
	NMVTIS Final Rule (2009) 
	NMVTIS Final Rule (2009) 



	• 
	• 
	Anti Car Theft Act (1992) 
	Anti Car Theft Act (1992) 
	Anti Car Theft Act (1992) 




	MEETING NOTES AND CORRESPONDENCE 
	• 
	• 
	• 
	BJA Director’s Correspondence to NMVTIS Advisory Board (September 2016) 
	BJA Director’s Correspondence to NMVTIS Advisory Board (September 2016) 


	• 
	• 
	NMVTIS Advisory Board Correspondence to BJA Director ( June 2016) 
	NMVTIS Advisory Board Correspondence to BJA Director ( June 2016) 
	NMVTIS Advisory Board Correspondence to BJA Director ( June 2016) 



	• 
	• 
	NMVTIS Advisory Board Meeting Summary (February 2016) 
	NMVTIS Advisory Board Meeting Summary (February 2016) 
	NMVTIS Advisory Board Meeting Summary (February 2016) 




	NOTICES 
	• 
	• 
	• 
	 (May 2016) 
	 (May 2016) 
	DOJ Civil Enforcement Program



	• 
	• 
	BJA Notice to JSI Reporting Entities Regarding Flood-Damaged Vehicles 
	BJA Notice to JSI Reporting Entities Regarding Flood-Damaged Vehicles 
	BJA Notice to JSI Reporting Entities Regarding Flood-Damaged Vehicles 
	(November 2015) 



	• 
	• 
	Consumer Access Provider Disclaimer ( June 2014) (English) 
	Consumer Access Provider Disclaimer ( June 2014) (English) 
	Consumer Access Provider Disclaimer ( June 2014) (English) 



	• 
	• 
	Descargo de producto de acceso al consumidor ( Junio 2014) (Consumer Access 
	Descargo de producto de acceso al consumidor ( Junio 2014) (Consumer Access 
	Descargo de producto de acceso al consumidor ( Junio 2014) (Consumer Access 
	Provider Disclaimer in Spanish) 



	• 
	• 
	California Assembly Bill (AB) 1215 - Occupational Licensing Industry News 
	California Assembly Bill (AB) 1215 - Occupational Licensing Industry News 
	California Assembly Bill (AB) 1215 - Occupational Licensing Industry News 
	(2012) 



	• 
	• 
	BJA Notice to JSI Reporting Entities Regarding Hurricane Sandy (2012) 
	BJA Notice to JSI Reporting Entities Regarding Hurricane Sandy (2012) 
	BJA Notice to JSI Reporting Entities Regarding Hurricane Sandy (2012) 



	• 
	• 
	NMVTIS Final Penalty Decision Considerations (2012) 
	NMVTIS Final Penalty Decision Considerations (2012) 
	NMVTIS Final Penalty Decision Considerations (2012) 




	PRESS 

	• 
	• 
	• 
	Automotive News Article – How Junk Cars Can Slip Through the Cracks (2015) 
	Automotive News Article – How Junk Cars Can Slip Through the Cracks (2015) 
	Automotive News Article – How Junk Cars Can Slip Through the Cracks (2015) 



	• 
	• 
	• 
	The Police Chief Article - NMVTIS Law Enforcement Access Tool: A Free 
	The Police Chief Article - NMVTIS Law Enforcement Access Tool: A Free 
	The Police Chief Article - NMVTIS Law Enforcement Access Tool: A Free 
	Resource for Vehicle-Related Investigations (2015) 



	• 
	• 
	ADD Press Release – ADD Partners With Under the Hood Radio Show (2015) 
	ADD Press Release – ADD Partners With Under the Hood Radio Show (2015) 
	ADD Press Release – ADD Partners With Under the Hood Radio Show (2015) 



	• 
	• 
	WUSA Channel 9 Report - What to Know Before Buying a Salvage Vehicle 
	WUSA Channel 9 Report - What to Know Before Buying a Salvage Vehicle 
	WUSA Channel 9 Report - What to Know Before Buying a Salvage Vehicle 
	(2014) 



	• 
	• 
	Cars.com Article - Storm Surge: Beware of Title-Washed Cars (2014) 
	Cars.com Article - Storm Surge: Beware of Title-Washed Cars (2014) 
	Cars.com Article - Storm Surge: Beware of Title-Washed Cars (2014) 



	• 
	• 
	DOJ Press Release - Three States Join the National Motor Vehicle Title .
	DOJ Press Release - Three States Join the National Motor Vehicle Title .
	DOJ Press Release - Three States Join the National Motor Vehicle Title .
	Information System (2014). 




	• 
	• 
	IACP Article - NMVTIS: Provides Guidance to Hurricane Sandy Victims Buying 
	IACP Article - NMVTIS: Provides Guidance to Hurricane Sandy Victims Buying 
	IACP Article - NMVTIS: Provides Guidance to Hurricane Sandy Victims Buying 
	Vehicles and Assists Vehicle Theft Investigators (2013) 



	• 
	• 
	• 
	DOJ Press Release - Private Sector Joins Justice Department in Protecting 
	DOJ Press Release - Private Sector Joins Justice Department in Protecting 
	DOJ Press Release - Private Sector Joins Justice Department in Protecting 
	Consumers from Vehicle Fraud and Unsafe Vehicles (2012) 



	• 
	• 
	FBI Article - Car Cloning: A New Twist on an Old Crime (2007) 
	FBI Article - Car Cloning: A New Twist on an Old Crime (2007) 
	FBI Article - Car Cloning: A New Twist on an Old Crime (2007) 



	• 
	• 
	FBI Article - Steering Clear of Car Cloning: Some Advice and Solutions (2009) 
	FBI Article - Steering Clear of Car Cloning: Some Advice and Solutions (2009) 
	FBI Article - Steering Clear of Car Cloning: Some Advice and Solutions (2009) 
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	APPENDIX (Continued) 
	RESOURCES 
	• 
	• 
	• 
	NMVTIS: Law Enforcement Guide (2017) 
	NMVTIS: Law Enforcement Guide (2017) 
	NMVTIS: Law Enforcement Guide (2017) 



	• 
	• 
	NMVTIS: Working for States Brochure (2017) 
	NMVTIS: Working for States Brochure (2017) 
	NMVTIS: Working for States Brochure (2017) 



	• 
	• 
	Texas DMV Consumer Awareness Video - Don’t Buy a Wreck, Do a Title Check! 
	Texas DMV Consumer Awareness Video - Don’t Buy a Wreck, Do a Title Check! 
	(2014) 
	(2014) 



	• 
	• 
	NMVTIS: Don’t Be Fooled Brochure (2009) 
	NMVTIS: Don’t Be Fooled Brochure (2009) 


	• 
	• 
	NMVTIS: Help Prevent Crime Brochure (2009) 
	NMVTIS: Help Prevent Crime Brochure (2009) 
	NMVTIS: Help Prevent Crime Brochure (2009) 




	REPORTS – FINANCIAL 
	• 
	NMVTIS Independent Auditor’s Report for the Period October 1, 2015 – 
	NMVTIS Independent Auditor’s Report for the Period October 1, 2015 – 
	September 30, 2016 


	REPORTS – GENERAL 
	• 
	• 
	• 
	NMVTIS Annual Report (2015) 
	NMVTIS Annual Report (2015) 
	NMVTIS Annual Report (2015) 



	• 
	• 
	NMVTIS Annual Report (2014) 
	NMVTIS Annual Report (2014) 
	NMVTIS Annual Report (2014) 



	• 
	• 
	NMVTIS Annual Report (2013) 
	NMVTIS Annual Report (2013) 
	NMVTIS Annual Report (2013) 



	• 
	• 
	NMVTIS Annual Report (2012) 
	NMVTIS Annual Report (2012) 
	NMVTIS Annual Report (2012) 



	• 
	• 
	NMVTIS Annual Report (2011) 
	NMVTIS Annual Report (2011) 
	NMVTIS Annual Report (2011) 



	• 
	• 
	NMVTIS Annual Report (2010) 
	NMVTIS Annual Report (2010) 
	NMVTIS Annual Report (2010) 



	• 
	• 
	NMVTIS Annual Report (2009) 
	NMVTIS Annual Report (2009) 
	NMVTIS Annual Report (2009) 



	• 
	• 
	IJIS Institute Technology Assistance Report (2006) 
	IJIS Institute Technology Assistance Report (2006) 
	IJIS Institute Technology Assistance Report (2006) 



	• 
	• 
	LMI Cost-Benefit Analysis Report (2001) 
	LMI Cost-Benefit Analysis Report (2001) 
	LMI Cost-Benefit Analysis Report (2001) 



	• 
	• 
	NMVTIS Pilot Evaluation Report (2000) 
	NMVTIS Pilot Evaluation Report (2000) 
	NMVTIS Pilot Evaluation Report (2000) 




	WEBSITES 
	• 
	• 
	• 
	AAMVA NMVTIS Website 
	AAMVA NMVTIS Website 
	AAMVA NMVTIS Website 



	• 
	• 
	DOJ NMVTIS Website 
	DOJ NMVTIS Website 
	DOJ NMVTIS Website 




	NMVTIS 2016 Annual Report 
	Figure
	Figure
	American Association of Motor Vehicle Administrators National Motor Vehicle Title Information System 
	4401 Wilson Boulevard, Suite 700, Arlington, VA 22203 810 7th Street, NW, Washington, DC 20531 
	(703) 522-4200 .• (202) 616-3879 • 
	inquiries@aamva.org 
	inquiries@aamva.org 

	NMVTIS@usdoj.gov 
	NMVTIS@usdoj.gov 
	www.aamva.org 
	www.vehiclehistory.gov 









